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1.1 What’s changed? 

1.1.1 In-app message change 

The in-app message has been converted into a full standalone page. This update ensures a 
more stable and consistent experience for clients when managing their mandate 
information. 

 

1.1.2 Completing the Netcash payment mandate 

During February, clients with overdue accounts will see an in-app message upon logging in.  
To continue using Payroll services, you will need to complete and sign a payment mandate 
before the change takes effect. 
 

 
 

Selecting “Continue” redirects the client to the new standalone page, where the Netcash 
payment mandate process can be initiated and completed.  
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1.1.3 Netcash payment mandate cancellation 

After completing the setup, clients can no longer cancel payment mandates directly 
through the in-app Manage Account menu. 

 
To cancel a mandate, clients will be required to contact Finance on 086 123 7243 selecting 
Option2 or via  Chat with Sage Finance. 
 

 
 
 
 
 

  

http://communications.sagesouthafrica.co.za/s/t/l/674ddba9d3efe60001323e97/ebda5fd81658a025deb76a9bb3f4bbed
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1.1.4 Enable clients to cancel accounts 

Clients can now cancel and close accounts directly from the Manage Account menu.  When 
the account is closed: 
• An automated email notification is sent to the Sales Operations team, who will be in 

contact to process this request. 
• The system updates the account status to Closed and the client will no longer be able 

to login or access Payroll services. 
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