Diagnosing & Troubleshooting
the Startup Performance of
Sage 200 Evolution using the
Process Monitor
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Sage 200 Evolution is a complex and multi-faceted product, with extensive configuration and
customizability options such as the ability to integrate with many system Add-in modules. Over
the years and through the various releases of Sage 200 Evolution, the product stack has received
many additional features and improvements, which have dependencies on other aspects of the
host operating system i.e. Microsoft Windows 10 and 11.

To better understand the unique speed situation that some Sage 200 Evolution customers
experience when starting up the product, we require more detailed type information than the
standard type of information requested in the past i.e. Operating System, RAM size, etc.

This standard information is by no means not important to us and will be required to be
submitted when logging Startup Performance issues, however, it lacks the detailed ability to
fully understand and drill down into the client’s unique installation of Sage 200 Evolution on the
client's computer or server environment.

Please note: A bare metal server with high resources available versus a bare metal server
with highresources available, which isrunning a virtualized environmentis not the same
thing. It is well known that some virtual environments are under spec and the actual
server itself unutilized, which may have a direct impact on the startup performance of
applications.

Part of the tools that will be used to try to assist the support and development teams of Sage
200 Evolution, is called Process Monitor. This tool is created and provided by the SysInternals
team which is a department within Microsoft.

More details about SysInternals Process Monitor from Microsoft, as well as the download link can
be found below.

https://learn.microso+.com/en-us/sysinternals/downloads/procmon

Introduction

Process Monitor is an advanced monitoring tool for Windows that shows real-time file system, Registry and
process/thread activity. It combines the features of two legacy Sysinternals utilities, Filemon and Regmon,
and adds an extensive list of enhancements including rich and non-destructive filtering, comprehensive
event properties such as session IDs and user names, reliable process information, full thread stacks with
integrated symbol support for each operation, simultaneous logging to a file, and much more. Its uniquely
powerful features will make Process Monitor a core utility in your system troubleshooting and malware

hunting toolkit.

Assuming you have familiarized yourself with the Process Monitor application from the supplied
link and information, we can proceed with capturing a detailed trace log of the Evolution.exe
startup process using the Process Monitor application.
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How to capture detailed logs for Sage 200 Evolution

The following screenshots will assume you are running Windows 10 (applicable to Windows 11 as
well) and have used the default “Downloads” folder under the logged-in Microsoft user’s account.

1. Save the downloaded file, i.e., ProcessMonitor.zip into the desired location. Right-click on the
zip file and select Extract AlL..
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2. Unzip the ProcessMonitor.zip into the same location (or another folder of your choice).

Select a Destination amd Extract Files

Files will be =xtracted to this folder:

Browse...

Show extracted files when complete

3. Open the folder location used in Step 2. You should see 4 files (1 text file and 3 application files).

a. Ifyouarerunning a Windows 32bit Operating System, then run the Procmon.exe file
b. Ifyou are running a Windows 64bit Operating System, then run the ProcMon64.exe file

You can ignore the Procmoné4a.exe file.

Manage ProcessMonitor
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4. After running either the Procmon.exe (Windows 32bit) or Procmon64.exe (Windows 64bit) file,
click the Agree button below.

Process Monitor License Agreement

You can akgo use the /accepteula commanddna ewkch 1o accept the EULA.

*  updates,

*  supplements,

* Internet-based s=rvices, and

Pt

SYSINTERNALS SOFTWARE LICENSE TERMS

Thece license terms are an agreement between Sysinternals (a whelly
owned subsidiary of Microsoft Corporation) and you. Please read them.
They apply to the software you are downloading from Sysinternals.com,
which includes the media on which you recenved It, If any. The terms also
apply to any Sysintemals

T

5. After Agreeing to the SysInternal Software License Terms, the Process Monitor application
should start and immediately begin capturing all process traffic on the current Operating
System.

To pause/stop capturing the process traffic, you need to click the capture button ® on the

toolbar or via the main menu or keyboard shortcut Ctrl + E.

04

ess Monitor - Sysinternals: www.sysintemals.com

File Edit Event Filter
=B

Tme . Process Nome
1043 . W suchostexe
1043 . W MsMpEng exe
1043 . B MsMpEng.exe
10:43.

10.43.

1043... W evchostexe
10.43.... ' MeMpEng.exe
1043 . W MsMpEng.exe
1043 . W svchost =z=
1043 . T haw exe
1043

1043

1043.... [#

1043....

10.43....

1043....

1043 ... [A

1043

1043

1043

1043

10:43....

1043... (¥

1043.... [

10.43... [

1043

1043 .. §

1043

1043

10:43:...

1043... [

1043.... |5

10.43....

1043 §

1043

Showing 30 674 of 65 312 events (46%)

Tools Options  Help

Q?VVI&I?Q?‘\@AQ&@

PID  Operaton
6743 () Readfie
3400 HiCresteFie

Path

€ \Windows\ System32\ StateFepostory.
CAWndows\System32\cvers\PROCM

3400 F)FfeSystemControl C\Windows\System32\dnvers \PROCN.
3400 75 FteSyastemControl C\Windows"\ System32'dnvere \PROCM.

3400 [ZCosefie
€743 [75)Readfie
3400 ) CresteFie
24800 [5)R=adfie
1576 £ Trrmed Crect
776 G ReadFie

775 GaReadfie

776 fIRsadFle
6524 73)Readfie
6524 (7)Readfie
€624 [ RegCucryKey
€624 [ RegOpenKey
6624 £ RegueryKey
1 RegOpeni(=y
] ReglueryKey
6624 {E RegOpenticy
6524 {F RagGuenyVaue
€624 [ RaglozeKey
€524 [ RegCooeKey
6824 [ RaqCueryKey
6624 [ RagUpeniey
6624 [ ReglueryKey
6524 RegOpenkey
6524 [ RegGueryKey
6524 [ RagOpenKey
€624 [ RegGuenyVaue
6524 [ RegQoseKey
6624 {1/ ReqQueryKey

C\Windowe\Systen32'divere\PROCM..
C \Windows Systemn32\StateRepostory..
CAWhdows" System32\divers\PROCM.
€ \Windows' Systern 32\ KerrelBas= dI

CA\Windows'\System3d2\bsasry di
CAWRdows \Systend2 bsazey dil
C\WindowaSyatemd2 keaary di
C\Windowe\Syetern32\nou Service dl
C\WindowsSystem32\npu Service dl
HHLM

HKLM \Scftware \Microsaft \nput \Settinge
HKCU

HKC L \Schtware \MicrosoftUnput \Seltings
HKLM\SOFTWARE \Microsoft Unput\Se.
HKLM\SOFTWARE \Microsaft\input\Se.
HKLM\SOFTWARE\Mcronaft\inpunt\Se.
HKLM\SOFTWARE \Mcronoftuncut\Se...
HELM\SOFTWARE \Microsaft\input \Se..
HKLM

HHLM\Scktwere\Microssit nput \Settings
HKCU

HKL U\Schware \Microasftnput \Sethngs
HELM\SOFTWARE\Microsoft\input \Se
HKLM\SOFTWARE \Mcroaoft\input\Se.
HKLM\SOFTWARE\Mcrosaft \nput \Se..
HKLM\SOFTWARE \Microaaft'.ncut \Se...
HKLM\SOFTWARE \Microsaftunput \Se...
HELM\SOFTWARE \Microsoft Unput \Se...
HHELM SOFTWARE \Microsaft\npui\Se.
HKLM\SOFTWARE \Microsoft\input\Se.
HIKI M\STIETWARE \Wirmanft! nr i\ S

Backed by virtual memory

Fesut Detal
SUCCESS Offset. 650 638, Le.
SUCCESS Deared Acceas A
OPLOCK HANDLE.. Control: FSCTL_R.
SUCCESS Control: (x302eb (..
SUCCESS
SUCCESS Offeet. 678 400, Le..
SUCCESS Desired Acoses. A...
SUCCESS Otfset: 2 552 320,
SUCCESS Thread 1D: 1600
SUCCESS Offaet: 1 596 976.
SUCCESS Offser: 1502 532
SUCCESS Offeet: 1498 624, ...
SUCCESS Offeet. 4 026 830, ...
SUCCESS Offeet. 4 082 32, ...
SUCCESS Query: HandcTag..

SUCCESS Desired Access A...

SUCCESS Query: HandleTag..
NAME NOT FOUND Desired ccess R
SUCCESS Query: HandleTag
SUCCESS Desired fosess G
SUCCESS Type: REG_DWO.
SUCCESS

SUCCESS

SUCCESS Query. HandeTag..
SUCCESS Desired Access. fl...
SUCCESS Query HandeTag
NAME NOT FOUND Desired Accesa: A
SUCCESS Query: HandeTag
SUCCESS Deared Accees Q

NAME NOT FOUND Length: 144
SUCCESS

SUCCESS Query. HandeTag..
SUCCESS Desired fccees. 0.

NAME NOT FOUND Length: 144
SUCCESS
SITFSS Noans HandrTan
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Process Monitor Toolbar

Process Monitor - Sysinternals: w internals.com

File Edit Event Filter Tools Options Help

pB[PRCe VYO &lra N EE2EN

Time of Day Process Name PID Cperation Path Result Detail

Capture/Pause traffic button ‘rﬁ)
e (Clear captured traffic button Q

Filter captured traffic button v

L]
o Allows the user to filter the capturing traffic using a variety of filters. We will use the PID
filter i.e. Process ID
®  Save the captured traffic B

Process Monitor Menu

Process Monitor - Sysinternals: www.sysinternals.com

[E0 edit Event Fiter Tools Options Help

25 Open.. a0 pQ A H a2 N

Save... Ctrl+S ' Operation Path Result Deta
Backing Files...

|&  Capture Events cul-£ |

Export Configuration...

Import Configuration...

Exit

6. After you have paused/stopped the capturing of process traffic, you can clear the current
contents by using the Clear button on the toolbar.

Process Monstor - Sysinternals: www.sysintemals.com

File Edt Event Fiter Tools Options Help

e eeevve alsa s gnen

Time .. Process Ne— ("“ 1 Operation Path Rest Detasd
Clear (Ctri+X) |

No events (capture disabled) Backed by vitusl memory

7.  Nowthatwe have the Process Monitor running, we need to acquire the PID (Process ID) for

Evolution.exe., so we can start capturing. To do this, we need to have a running instance
of Evolution.exe.
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An easy way to acquire the PID of Evolution.exe is to make use of Windows Task Manager.
Please ensure that you have a running instance of Evolution.exe running and waiting for the user to
log in to Sage 200 Evolution.

Processes Peformance App history Startup Users Details Senvices

BB PERIVYOI A& £QANNEREIZBE Name ’ [P0 s Userrame  CPU. Memary (a.. UAC virtulaat

Tios . Process Name PID Operation Path B conhost.exe 5858  Running SYSTEM 4] 5452K  Not allowed

[#) csrssexe 54 Running SYSTEM (1) 916K  Not aliowed
&0  Running SYSTEM L] 732K Not siowed

Wesrssexe 4708 Running SYSTEM o 1124K  Not sllowed

P ctfmnon.exe 6824 Running rauldasiva ] 2692K  Not allowed

[ dasHost.exe 2904 Runaing LOCAL SE L] 3104K  Not allowed

[¥dshost.exe 4182 Running rauidasiva 2] 1512K  Not allowed

[¥]dhost.exe 832 Running SYSTEM L] 1096K  Not allowed

W dwm.exe 84 Running DWM-1 ® g "

[ dwm.exe 515 Running DWM-2 0 s

Beouicnee 3784 JRunning muldasive 00

[v | EvolutionECommSenice exe 2408 Running SYSTEM ) -

votionStatISenvice. e 2580 Running SYSTEM o —

T explorer.exe 7008 Running rauldasitva ] News and interests

[¥7)fontdrvhost.exe 83 Running UMFD-1 00

[#fontdrvhostexe 3%  Runaing UMFD-0 0 She ana button

& Freedom SenviceHost exe 8532 Running SYSTEM ]

ogonllexe 7%  Running STRd A Show Task View button
AT 119 Rumoing SYSTEM ® Show Peop

[¥]MpDefenderCoreService.exe 963  Running SYSTEM )
€ meedge.exe 10028 Running raubdasitva ]
€ meedgecxe $316  Running rauldasilva 3]
€ msedge.exe 7664 Running rauldasilva 0
€ msedge.exe 1404 Running rauldasiva 00
€ msedge.exe S22 Runaing rauidasiiva )
€ meedgeexe 784 Running rauidasiva [
€ meedge.exe 5324 Running reuldasiva (]
€ meedge.exe 43 Running rauldasiva 00
€ msedge.exe 4020 Running raukdasiva 0
Show the desktop
No events (capture disabled) Backed by virtual memory Fewes detads
Task Manager
Lock the taskbar
04 MB £ Taskbar settings

8. Now that we have the PID for the running instance of Evolution.exe, we can go back to the
Process Monttor and click on the Filter button.

Process Monitor - Sysinternals: www.sysinternals.com
File Edt Event Fiter Tools Options Help

Y=I0Y=R) B XAl T 1

Time ... Process Name L) pon Path Rest Detsl

No events (capture disabled) Backed by virtual memory
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9.

After clicking the Filter button, a Process Monitor Filter window will open allowing the user

to filter on many options, one of them being the PID.

Please select the PID option from the dropdown box and enter the PID you acquired in Step

7 as the filter conditions to apply.

B
File Edit Event Fiter Tool Optio Hel

PBISPERIVYO&IsA/TE2REA

Tire Precess Name PID  Operaton Path Fewt Desal

Process Mondor Filter

Display entries matching these conditions:
Architecture v|is v | then |Incude ~

Architecture
Authentication 1D

d Remove
Category Ad
Cemmand Line
ccmN"?’ o Vale Action o
Completion Time
vate & nime
Description Froce e Exchude
Detail Auorunz exz Excude
Duration Poomonbéexs  Exchude
Event Class
Image Path
Integrity
QOperation

Parent 21D
o Conc

Process Name
Process Start
Relative Time
Resuit
Sequence
Session

TD

Mo s mne Candunde

Frocer 64 e Exdude
Syzem Exciude
| withs IRP_MJ_ Excide v

Time of Day
User
Version

= T Virtualized
No events (capture disabled) BICKED Dy VITUST memory

N
File Edit Event Filter Tools Options Help

PBIFPEQIVYOI&|/QA/|TEARA

Tire . Proceas Nome FID  Operaton Path Feat Detal

Process Monitor Filter

Display entries matching these conditions:

PID v lis ~ 3?54| v | then |Include ~

Reset [ Add ] Remove

Colum Aelation Vale Aciion N
A rocees N s Mrocmon exe Crdlude

A€ Process N is Procer exe Exclude

M&IProceaa N... & Aucrunz exs Excude

AQrocessN . & PocronGéexs  Exclude

MQIrrocese N i Procexn 84 exe Exclude

[A€QProzess N... & Symem Exclude

AQ estion  begs wih RP_M._ Exclide v

No events (capture disabled) Backed by virtual memory
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10. We now need to click Apply and OK to add the PID filter conditions to the capture.

11.  We are almost ready to begin capturing of traffic for Evolution.exe.
To start the capture, we need to either click on the Capture button or Main Menu op on (Ctrl +
E).

File Edit Event Filter Tools Options Help

EBPECIVYOlalsaQ M @aen

Time . ID Operation Parib Resut Dt

Mo events [capture disabled) Backed by virtual memory
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12. After the Capture has started, we will start receiving many events, however, none or a few filter events
will be visible within the main window as we have not begun the startup process of Sage 200 Evolution.

Process Monstor - Sysinternale: uw sy

File Edit Event Filter Tools Options Helg

pBEECIvYelal o l@meen

Tre .. Prcess Nome FID  Uperaton Path Feaut Detal
€ current fitter ex cludes all 70 584 events | Backed by virtual memary

13. We are now ready to return to the Login screen of Sage 200 Evolution and click on the OK button
to begin the startup process. You will see the Sage 200 Evolution on the splash screen appear
with the various progress bar indicators, for the various aspects of the startup sequence of the
application.

a. The system willload any Add-ins found first, before.
b. Creating and loading the logged-in Agents System Tree/Toolbar/Main Menu.

After these processes have been completed, the main Sage 200 Evolution screen will appear.

I B
File Edit Event Fiter Tools Options Hel
PBRSEBRIVYO| &R/ EERE
Tme of Doy Process Name PID Cpertion Path Login to Sage Evoktian - e Detai
11:44:41 3517603 W Evclution exe 1536 (‘:'Y RegOpenKey HECU 5 Desired Access Fead
11:44:4) 3513704 WE 1535 (£ RegQuenyKey  HKCU 5 Guery: HordeTogs. Handle Tags: i)
11:44:41 \51,313 w 1536 (& RegQuenyKey  HKCU QOQR 5 Guery Name
1535 [ RegOnenKey  HKCU Keyboard Lsf S s Deatred Acosse: Read
1535 (Ef ReaSethfoKey HKCU'Keyboard L] s KeySethfomationClage: KeySetHend..
1535 [ ReqCiomKey  HKCU 5
11:44:41.3513240 W- Evclution exe 1535 [ ReqQueryValie HKCU Heyboard L OT FOUND Length: 16
11:44:41.3513442 W Evcluficn exe 1535 (i RegQueryVabie  HHCU'Hmpboad Ly AGE0L Admin vl l|s Typ= REG_SZ, Length 4, Data: 1
1144413513632 w Evcluion exe ﬂ,ﬂrg.uer, Vahie HKCUemboad Lef == (0T FOUND Length: 16
HKCUMesboard La) =" s
C\Wirdows Sys Wi e e 5 Offset- 443 392, Length: 32 766,110
5 C\Windowa\Sye WV MisavePassward Defaukt Profte s Offoe: 438 443, Length: 32 758, 1/0..
- Evolution exe 1535 [ RegQuenyVahie HKLMMSystem\Cur ompany Datoboses OT FOUND Length: 528
44 €15 W Evolution exe 1538 [5)QueryNamehio...C\Windows\ Sys Wi - S Namez "Win n}:vas SysWOWSd \mecrf dI
1144417067104 W Cuelion.exe 1520 FaNeadlie C\Windawat CyalV & raul-win10 Locate... c Offzet: €37 712, Lemgth: 32 706, 1O
T -
) v7.20.CF
4 wmHo St
3 0.8 New....
B o= | [
[Showing 15 of 93 231 events (0.016%) Backed by virtual memory
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PERIVY@| &l d
Process Name PID Cpemiion

fecemss Reed

brdeTags. Handle Tags: 00

RegOnenkey
RegQueryKey
RegQuenyke
Reglpenkey
RegSethfokey
CloseHey

a: Read

fomationClage: HeySetHend. .

Sage 200 Evolution

| 52, Length: 4, Data: 1

eryVakie

ek
Koy

QueryNamekdo. i ecif dl
Rcodfile 7
ReglueryKey

* RegOpentey
(F RegSetirfokey

Crcating Toolbars..Reports HandlaTage: <0

Company Name
RegQueryKay t Nome:
egQueryKay Name. V110 HandleTags. Ox
2 ommon Name SageCommon an , HandleTags. Ox1

U Desire ess Read
Desired Access: Fead

Openkey
i s FE RraSethfnkey  HKCR KevSimthdamehonInas: Keu Gt Hand
355 792 events (T.4%) Backed by virtual memory

14. Once Evolution has completed the startup process, you can go back to Process Monitor
and stop/pause the Capture of Evolutin.exe but clicking on the Capture button or Main
Menu.

otz VisuslRepots  Charts  Sagelnteliigence Reporting  Urilities  Help

Suppliers/Purc

» Annuity Billing

odit Control

FendeTegs
Guery Valve
» Contact Manag

> » Inve
ler Entry

Funde Tow, HandcT
ess Mawiim Al

» Procurement
» Bill of Materialg

» Job Costing

> Retail

» Information A

2. kR,

» Alert ManagenShowng 333 Backed by virtusl memory

Sage 200 Evolution Dashboard

» Mobile Office

5 oo o | @[3 ssecoomer | @) V110 @ s |3

15.  After you have stopped the capture, we need to save the detailed log. This can be done by
clicking on the Save button.
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16.

0 Evolution ~ Sage 200 Eve £

Dsshboard My Desktop  Administration  Msintenance

é Egit y
Filter: x

Favourites « Search|

4 Sage 200 Evolution

Enquiriez  Reports
-

» My Desktop
» Common LN fd¢ Event Fiter Took Options Help
T & Open.. w0 sQ 2 HBERRN
2% Saven QST Gouraion Path
» General Ledges Backing Files... RagOuinykey  HKCUhSoftware Clasess
& RegQueryKey  HKCU'\Software'\Clazses
&> CoptureEvents Qul-g RegQuanKey  HKCUN\Software \Clazaes.
» Customers/Sal| & < RagQuanyKey  HKCULSoftwars Clacess
| Export Configuration... RegOpeniey  HKCUN\Software \Clazses \WOW5432Node\CLSID\{2206C0B0-19C1-1101-85E0-00C04FD 7.
» Suppliers/Purc Tapak Coaflalien RegOpeniley  HKCRUWOWES12Made \CLSIDA(2206C0B0-19C1-11D 1-29E0-00C04FD7AL29)
TPt RagSelicfokey  HKCRUWOWE4324ade ' CLSIDV2206CDB0-15C1-11D1-83E0 00CT4FD7AS28)
» Annuity Billing &t RegQumykey  HKCRUNOWE32Hade CLSIDN2206C0B0-15C1-1107-89E0-00CO4FDTAC2S)
> RagQuerykey  HKCRUNOWES12Node 'CLSID)[2206CDB0-19C1-11D1-89E0-00C04FD 7A829)
s 10720515029 [@Evoeonese 7860 [ RagOpenay  HKCLI Softwars \Clacess\WOVIS432Noda CLSIDV2206CORD-19C1 11D1-88E000C047D 7
» Credit Control | 1107205135914 [lEvoisionene 7660 [ ReaQuerykey  HICRUOWG432Node\CLSID4 [ Z206CDB0-15C 11D 1-05E0-00CO4FD7A25)
1107209135484 [Evoibonexe  TBSD [ ReqDpeniey  HKCRUNOWES12Node \CLSIDN(2206C080-19C1-1101-83EG-Q0COSFDTALZS Treat s
b Contact Manag 1107209135818 B¥Evotnonese 7650 [ RegQuaykey  HKCRVWOWE432Node CLSID)(2206CDBO-19C 1-11D1-83E0-00C04FD7A829)
1107205136115 [Blevouonee 7860 [ RegQuenkey  HKCRUNOWE32Mode CLSIDN2206CDB0-15CT-11DT-63E0-00C04FDTAL2S)
N e 1107205136311 [Eviunane 7850 (@ Aeu@unKy  HKCRAWGWEAIZNuU: \CLSID:{2206C08C 15C1 1101 850 00COAFD7)825)
¥ Inventory 110720913653 [lEvoiponexe 7850 [ RegDpmiey  HKC U\ Software'Classes\WOVI6432Ncde\CLSID\{Z206CDB0-19C1-11D1-8560-00C04FD 7.
1197209136001 lEvotnonexe 7850 (5 RegQuenyVakie HKCRUNOWG432Node \CLSID:(2206CD80-19C 1110 1-89E0-00CO4FD 74029 ActateOn
b Order Entry | 110720513599 BlEvouionexs 786D [ RecQuenyKey  HICRUNOWE432Node \CLSID:{Z206C080-19C1-1101-88E0-00CO4FD7AB2S)
1107205137184 [lEvoiionene 7850 (B RegQueyKey  HKCRWOWE432Mode \CLSIDN[2206C0B0-15C 1110 1-85E000CO4FD7AE25)
» Procurement 1107209137444 Evolnon exe 7850 (I RegOpaniey  HKCUN\Software\Clasaes\WOWYE412Nod="CLSID'{2206C DBO-19C1-11D1-89E0-00C04FDT.
1107209137660 [llEvousionens 788D [ RagQuanyVabe HKCRANOIWE432Node CLSIDVZ206CDB0-19CT-11D1-83E0-00CIHFD7A8250 Defat)
1107:205137854 EEvolbon exe 7850 (I RegQuenyey  HKCRUNOWE432Node \CLSID\(2206C080-15C 1-1101-83E0-00C04FD 7A825)
» Bill of Material{ 1107205130055 lcvoioon exe 7850 [ RegluenyKey  HKCRUNOWE412Node \CLSIDY(2206CDB0-15C 1-11D1-29E0-00C04FD7AR29)
110720913827 [lEvowoness 7860 [ RagOpanay  HKCU\Softwars \Clazeas\WWOV6432Nods CLSIDN2206C0B0-19C1-T1D1-89E000C047D 7.
» Job Costing 1107205136455 WEvoisonexe 7850 (] RegQuenyVebie HKCRUNOWEA32Node \CLSID (2206C080-15C1- ummmww»\m)vw-m
1107209120694 fEvoiponexe 7850 [ ReglueyKey  HKCRUNOWEA12Node CLSIDA(22062D80-15C 1-11D1-83E0 00C04FD7AR29
2 : 1107209138888 [Evousionexe 7860 (5] RegQumnkey  HKCRWOWE432Nade \CLSIDN2206C080-15C1 nmessomcmmmm
» Pointof Sale | 1107209135124 [evoisonene 7860 [ RecOpenkey  HICU\Software Clszpes WO YEASode L0 ZZGCOBD 5 101 55090004707
1197209123202 [Evoiponexe 7860 [ Reguenyey  HKCRUNOWEA12Node 'CLSID(2206CDA0-19C1-11D1-83E0-00COLFDTAL
» Retail Point of | 1107209133529 [lEvousoness 7880 [ RegOpankay  HI 0 0B0-15C11107
1107:209135754 EiEvokton exe 7860 (B RegQuenyey  HKCRUNOWE432Node \CLSID'(2206C0B0-15C1-1 |BX-ESEOMDIFD7ABZS“JnmS«v.A.
» Fixed Assets 1107:20 9123964 ElEvolnon exe 7850 (B RegQuaryKey  HKCRUNOWE412Node \CLSID(2206CDA0-19C 111D 1-29E0-00C04FD7AL29) \inprec Serv.
107205140102 [lEvosoness 7860 (5 RagOpeniay  HKCLSoftwars \Clazeas\WOVIE432ods CLSID\2206COB0-19C1-11D1-85E000C047D 7.
1107205140357 WEvoubonmme 7860 [ RegQumyVabe HKCRUNOWG32H0de \CLSIDN [2206C080-19C1-110T-49E0-U0COAFD7AL29 nrocers..
» Information Al 1107203120577 [lEvoisonese 7820 ¥ ReglueyKey  HKCRUNOWEA12Node C1SID4 (22060005 1-11D1-89E0 J0COAFD7AL2S unprocServ
1tn7anc1saes B fnocvs RN B Ranh sk HKORWOWEL2bnda 0] SINA(22ANAN1GC1.1101, 295N AAAFI7AR0 incwresCons
» Alert ManageniSeve (CirleS)
Sage 200 Evolution Dashboard
» Mobile Office v

Charts  Sage Intelligence Reporiing  Urilities  Help

Fesut Deted
SUCCESS Guery: Name.
SUCCESS Query: Hende Tags, HendeTags: (x1

SUCCESS
SUCCESS Guary: Nas
NAIE NOT FOUND e Access. Pt
ESS Desred Acceas: Read

KeySatlofomvationClae: KaySetHandl
Ouw Neme

Hende Tags, HondeTacs: Ol
NmE NOT FOUND Deumd Acoeas Query Vaue

UCCESS

Query: HondeTaga, HendeTaga: Ot

SUtCESS
SUDCESS

ery: Hende Tegs, HendeTags: (ud..

NAME NOT FOUND num Acceas: Guery Value
SUCcl

ESS Quary: Name.
SUCCESS Query: Name
SUGGESS Quury. Handu Tugs, HurdcTog. Ond,

NAME NIT FOUND Desired Access: Masimum Alowed
NAME NOT FOUND Lengh 16

Query: Name.
SUCCESS Query: Hende Tegs, HendeTegs: Ond,
NAME NOT FOUND Desired Acceas: Madmum Alowes
BUFFER OVERFL... Length 12
succ:ss uum. Neme

FendeTaga, HendeTags: Oud.

NME um FOUND Dum Accees: Masinum Aowed

SUCCESS REG_SZ, Lencth: 42. Cata: M5.
SUCCESS Ouuy' Neme

SUCCESS Guary: ende Tage, HandeTagn: Oed.
NAME NOT FOUND Desired Access. Feed

SUCCESS Guery: HandeTaga, HendeTaga: Oud.
SUCCESS Dedired Accees: Read

SUCCESS Guery: Neme

SUCCESS Query: Honde Tags, HandeTags: Oud.

NAME NOT FOUND Deeired Accsas: Masium Alowsd
NAME NOT FOUND Lengih. 12

SUCCESS Query: Name.

slircess Puan HandaTane HandsTace: fvd

The default options selected, as well as the filename and path (the user can change location
as long as the user has write access) are sufficient. Click on the OK button to Save the
detailed log for Sage 200 Evolution.

o~ Sage 200 BV B

Doshbosrd My Desktop  Administration  Mointenance

Favourres ~ Search’
¥
4 Sage 200 Evolution -
» MyDesktop | mrr : . TR
» Common Fie Edt Event Fiter Took Opsions Help

» Tax
PID Operatiar

» General Ledger

» Retail Point of 1107209138639
1107209135754

. 2 11-07:20 9129964

P Fixed Assets 110790 3140182

Bl

» Information Al 1197209120577
790 o000 B0k v

b Alort ManagenShowng 33311 of 322 275 everts (10%)

Sage 200 Evolution Dashboard

» Mobile Office v

7850 ([ RegQueryKey  HKCU\Scftware \Classes

Enquiries_Beports
-~

olReports Chorts  Sage Intelligence Reporting

BBIPFEQI VYO &N BEIBE

Path Reast Detat
SUCCESS Query: Neme.
SUCCESS Guey HandeToga, HondeTaga: 1

HICRYWOWE32Nste CLSID) (2206°D80-19C 11101 S50 00C04FDY

HKCRWOWEA32Hode \CLSIDN2206CD80-19C1-1101-89E0-00CI4FD7A23) UnprocServ. suocsss
HKCRYWOWG432Hade \CLSID\ [2206CD80-15C 1-11D1-89E0-00C4FD A2 inprec Serv... SUCCESS

HKCRYWOWEA12Hade \CLSID)[22062080-19C 1-11D1-33E0-0

» Customensfsal Suocess am HdTace, HandoTao:
AT Events o save: LSO 2ECBY 19511101 BSE00OCIAEDT NAME O FOUND Dot et e
¥ Suppliers/Purc] 11072091339 19011101890 0CHFD7AL2S) SUCCESS Desired Accese. Read
11072091343 O Al events 15C1-1101-85E0-00CD4FD7AG2S) SUCCESS KeySetirfomatonlass. Ky Set Handl
ing  MOT0I @ brents displeyed fikes 19C111D1-89E0-00CO4FD7AG29) SUCSESS Guery: Neme
» Annuity Billing 375057 @ B 1901110790 A0CUFDTAL2S) SUCCES! Guery: Hande Tags, HandeTacs: (...
< 1107:2051350{ FAlso include profiling events LSI0\{Z206CDB0-19C1-1101-89E0-00C04FD7  NAME NOT FOUND Desired Access Guery Value
» Credit Control | 1107 O Highlighted events 19C1-11D1-83E0-00C04FD74828) SUCCESS juary: Hande Taga. HandaTaga: D,
1107 TSCHITDTSEONCUFOTA N atfe  NAMEROTFOUND Dt s Qe Vi
» Contact Manag 11972091338 Format 15C 111D T-ESEC00C04F D7 ety N
2 9 1ora0s1ser 10111018550 0CO4FDTAR2S) Sincess O Name
sgz20saa @ Netive Process Menitor Format (PML) 1601 1101 9950 Q0COAFDTAS20) Quary: Harde Toge, HorsdaTage: Onk..
»  » Inventory 1107:2031365( O Comma-Separated Values (CSV) LS50\ {Z206C0B0- 1901110 1-BSE000C04FD 7. KAME NOT FOUND Desired Access: Mawmum Alowed
NTRNE Sl o 19C1-11D 1-49ED I0COFD7AT2I) Acaten NAMENOT FOUND Lk 1
» Order Entry 1107.201368¢ e riup Langusge (ML) 18011107 E3E000COHFDTAERS) Guery: Name
11072091371 i) 15C 1-11D1-83EC-00C4FDTAE25) Ess Query: Hende Tags, HendeTegs: ...
» Procurement | 1172091374 L SID\2206C0B0-19C1-11D1-85E000C047D7. NAME NOT FOUND Desired Mcen Maamim Aiewes
N720 515760 T5CT-110T49E0O0CI4FDTACIN DRt BUFFEROVERFL.. Langih
a 2 1107:2091378¢ _ HIC1-11D1-8950-00C04FD7AR29) S\JCCESS Query: Name
¥ Bill of Materiale 11072091300 pp. [ CUserm\vauidesiva\Downioads\Processontonl oqfile PML =] frct11014sEc00uFD7ARZS) ICCESS e
TR S ZZCOBU ST IO SGEDOICOAFD?. RANE NOT FOUND D et s oned
11.07:20.91384¢ 150 1-1101-89E0-00C04FD7AEZS) Defaut) 'SUCCESS Tyoe: REG_SZ, Length: 42 Dats: M5.
¥ 3o Coslng 1107:20 91206¢ (3 | Cancet 19C1-11D1-83E0-00004FD7AR29) SUCCESS Guery: Neme
» Point of Sale | 1107209188 A 19071101 $5E000CIAFD7ARS) Guery: Hando Taga. HandeTage: (x4

SUCCESS
DOLIA-E IOEIED 004 NANENGT FOND Do A ot
AR

Guery: Hande Taca, HendeTaga: ..
Deired Acceas: Read
Guery: Name.

HKCU SoftwarsClaeoos WOVHE432Niods'\CLSID\2206CDB0-19C1-11D1-SSE0.00C047D7. KA

, HendeTaga: 0l
£ NOT FOUND Deired Acosas: Madinum Alowed

HKCAVWOWEA32Node 'CLS104(2206C080-15C1-1101-89E0-D0CO4FD 7AB2S) ingroc Serv... KAME MOT FOUND Length. 12

HKCRUNOWE432N0de \CLSIDY (2206CDB0-19C 1110 1-89E0-00CO4FD7AL29) inprecServ.
o o

Backed by virtusl memory

SUCCESS Query: Neme
£18iny 101 surrEes

Ouian: HandaTaco HondeTacn: Ml

13 outvniopio || @ [ ssaecommen (@] va1.0] @ admn || wednemday, 03 24y 024 13
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17.  After the detailed log has been successfully saved, please find and compress the file before

submitting it to Sage Evolution Support.

B B - | ProcessMonitor
e Home  Share View
« v 4 » ThisPC » Downloads » ProcessMonitor
Hame » Date medified Type Sze
A Quick sccess
=| Eulatxt 2024/06
[ Desktop * =]
B Loafil DM 247
& Dovnleads * mod  Open Applicatici
|= Documents Y Eerd O Share with Skype Application
&=| Pictures 4 WP 7-Zip Applicatior
D Musie o Edit with Noteapade+
B/ Videos {5 Scan with Microsoft Defender..
i Windows (C) 12 Share
Open with..,
@ OneDrive
Give accessto ?
(@ is PC Restore previous versions
1 Network Send to >| @ Bluetoath device
Cut % Compressed (zipped) folder
Copy Bl Desktop (create shortcut)
= Documents
Creste shortcut
SRR 5 Fax recipient
v
P Mail recipient
Rename
&) Vicb_Publishing_ Wizard
Properties & Floppy Disk Drive (A3
= 7-team-200accounting (\\za200sccounting file.core windows.net] 0%)
= zaatifacts (\zaartifacts 19 file.core windows.net) [:)
= zabuilds (V\zaartfacts19ufile.coremindowsnet) (Z)

Extract

ProcessMonitor

Home  Share  View Compiessed Folder Tools
€« L » ThisPC » Downloads > ProcessMonitor >
Mamne
# Quick sccess :
=] Eulatxt
B Deskt, v
» B LogfilePML
d . >
& Dovnloads * % Logfilezip
[= Documents Y B Procmon.exs
&= Pictures ¢ I Procmonbhexe
D Musc B Procmenbla exe
W Videos

i Windows (C:}
@ OneDrive
@ This PC

2 Network

Date modfied Type Sae
fext Decument
Prochien Log Fila

Compressed (Zppu

Application
2024/06/20 21:55 Applicatic 20
24/08/20 21:55 Application 52 KE
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18. Please include the following information along with the saved detailed log (compress file only)

* |syour environment virtualized (Is your Evolution running on a Virtual Machine)
o If so, then please include the following.
= Virtualization technology used (VirtualBox, VMware, KVM etc)
= Virtual Machine specs
o If Virtual Machine is run on a on premise server, then please provide the
following.
= On premise server specs

* |syour environment hosted in the cloud.
o If so, then please include the following.
*  Cloud provider
= Location of your hosted environment

*  Computer Spec
o CPU specs
o Memory specs
o Disk specs
= SSD or HHD (old mechanical drives)

®  Operating System Details
o Version of Windows
o Build No

Finally, also consider another article called
General: Ensuring Optimal Speed Performance- & Efficiency, Preventing Slowness
and Latency-Hanging in the Company across Network

Click thislink to open it:

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=210519145335320&p
age=1&position=1&q=General%3A%20Ensuring%200ptimal%20Speed%20Performance-
%20%26%20Efficiency%2C%20Preventing%20Slowness%20and%20Latency-
Hanging%20in%20Company%20across%20Network
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