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Outline:

This article explains how to ensure that your Evolution companies and network are working at maximum
speed performance and efficiency levels.

Applying the advice in this article should also greatly prevent frustrations experienced with Inefficiencies-
, Slowness-, Latency issues, and/or related Errors (further referred to as ISLE) in the general navigation,
record maintenance, processing, reporting, importing, enquiring in the company, Branch Accounting
syncing, etc., in addition to basic company opening/closing actions.

Therefore, carefully consider and apply the advice provided below. Each time, test the outcome before
moving on to the next point on the list.

Please also note:
For several of the advice points as provided below, you should consult with your local IT technician and/or
Evolution Business Partner to ensure they are properly adhered to.

Solution / Details

Note that all tips and advice on resolving ISLE issues in this article resort under the following categories:

e Section A: General Network, Hardware, Environmental Setups and Factors
e Section B: MS SQL Database Related Setups and Issues

e Section C: Running System Utilities

e Section D: Evolution- & Company Setups, -Status and -Content

e Section E: Slow previewing/printing of reports/documents
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Section A: General Network, Hardware, and Environmental Setups and Factors

1. Adhering to Sage's recommended server and workstation system specifications

A host of network related errors may be due to insufficient Operating System version, PC RAM and/or PC
Chip speed specifications on the server and/or workstations.

Open the following link to download a detailed PDF guide that outlines the minimum required server and
workstation specifications for working with Sage Evolution:

Sage 200 Evolution System Requirements

https://www.sage.com/en-za/-
/media/files/sagedotcom/master/documents/pdf/sage%20200%20evolution%20system%20requ
irements.pdf?la=en-za&hash=E7F38COD5C02185F1DA21197F64A0ECC

Please note:
The recommended specifications provided should be regarded as those exclusively allocated and used by
MS SQL Server/Express and Sage Evolution.

2. Running other, resource hungry applications on the Evolution/MS SQL Server/workstations

Be careful when also running resource-hungry applications on the Evolution server and/or workstations and
adjust their PC RAM and PC chip speeds as required.

For example, you may be running applications such as MS Exchange Server on the MS SQL Server/Evolution
server. Setting it up this way could lead to competing system resources on the MS SQL/Evolution server and
thus result in ISLE issues as Evolution is struggling for resources.

In addition, consider other resource-hungry applications such as POWER-BI or other report applications that
are scheduled to run at specific time intervals. You may observe a significant dip in Evolution Company’s
performance across the network when the reports are running.

Therefore, rather set up the report running intervals to occur after working hours, e.g. after 12:00 AM.

Otherwise, you should consider increasing the server’s chip speed and RAM to accommodate all
processes/applications to prevent ISLE issues.

3. Preventing, fixing, and diagnosing network errors and issues: Network Health and Diagnostic
Protocol

The Sage Evolution Network Health and -Diagnostic Protocol (referred to as the Protocol below) is a
comprehensive set of guidelines and advice on how to prevent, fix, and perform various network diagnostic
and hardware validation tests, to identify the primary cause of several network related errors and issues that
can then be addressed by your local IT technician.

These errors and issues may be randomly observed in various instances, e.g., locating or opening an
Evolution company, processing, navigating in the company, etc.
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The Protocol’s stated objectives:

¢ Tofind and identify the cause of network related issues/errors that may have a detrimentaleffect
onworkingin Evolutionacrossthe network, to have them ultimately resolved.

e Toassistinidentifying the cause of both MS SQL-and other network related issues and errors.

e Topromote maintaining a healthy and stable network for Sage Evolution.

o To help ensure a fast-paced, robust network that increases productivity and efficiency without
frustrating interruptions; and

o Togenerally prevent potential company data corruption due to network drops or errors.

To conclude:

By applying the Protocol, you should have a healthy and strong network environment in which Sage Evolution
can thrive, and that should also lead to increased speed and efficiency performances.

In addition, you’ll also be able to efficiently prevent/counter several potential network issues/errors, as a
core principle of the Protocol is exactly that: Prevention is Better than Cure!

Open this link for a detailed article on the Protocol:

Network Health and Diagnostic Protocol

URL:

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200324135316637&page=1
&position=2&g=Preventing%2C%20Fixing%20%26%20Diagnosing%20Network%20Errors%20%26%
20Issues%20-%20Network%2C%20Health%20and%20Diagnosing%20Protocol

4. Integrating with 3rd party / external applications and/or foreign objects included in the
company database

Your Evolution company may:
e belinked/integrated with 3rd party / external application(s) and/or
e have foreign objects (triggers, stored procedures, tables, and/or views, etc.) linked to the company
database.

Please note that there is nothing wrong in principle with the above added infrastructure. However, it may be
that this setup could lead to possible ISLE issues in the Evolution company when the setup is not properly
done.

You should consider an improper setup as a possible reason for having company ISLE issues. Therefore, if
needed, consult with the relevant 3™ party developer that established the above infrastructure. Have it

properly tested, fine-tuned to ensure it’s not causing undue ISLE issues.

Testing should at least include the following steps:
1. Backup the live company and restore it as a new database called e.g., DEMO.

2. Inthe DEMO company, drop all foreign objects and the integration to any 3 party integration software.
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3. Now properly test processing, reporting, navigation, etc. on this company and check if there are any
improvements in efficiency, speed, and no errors.

4. If ISLE issues are resolved in the DEMO company, then systematically troubleshoot the foreign objects
and 3rd party integration (if relevant) setup in the live company environment until resolved.

5. Corrupted Agent or Agent Registry keys

Specific agents’ local PC Registry Editor keys may be corrupted, and this could be the source for having ISLE
issues on theirlocal PC’s. One clue for this source is that only a specific agent on the network is experiencing
ISLE issues.

Therefore, consider deleting all the agents’ Registry Keys, including the agents’ Registry folder itself, on the
local PC of each agent. Alternatively, do the same when working in an RDP or any kind of centrally hosted
environment.

Open this link for a detailed guide on how to accomplish it:

Deleting Agent Registry Editor Key

URL:

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200331160304539&page=1
&position=1&q=DELETING%20AN%20AGENT%E2%80%99S%20REGISTRY%20EDITOR%20KEY

6. Deleting unnecessary system files

Do the following to increase Evolution company loading speeds per PC:
1. Close Evolution on the local PC.
2. Go to the following Evolution installed subfolder.

C:\Program Files (x86)\Sage Evolution\Addins.

3. ldentify which of the add-ins listed below are not used by the Evolution user on the local PC and delete
them (or alternatively cut and save them in a location outside of the Evolution folder):

Marme Date modified Type Size

% Evolution.MailMerge. AddIn.dll 2014/10/1612:21 ...  Application extens... 1,508 KB
%, Evolution.Utilities.AddIn.dll 2014/11/051:02 PM  Application extens... 1,079 KB
&, Pastel.Evolution.BIC.Addin.dll 2014/06/27 9:17 AM  Application extens... 148 KB
% Pastel.Evolution.Databxport.dll 2014/10/1612:21 ...  Application extens... T42 KB
%, Pastel.Evolution.Datalmport.dll 2014/10/1612:21 ... Application extens... 1,027 KB
%, Pastel.Evolution.DiagnosticTool.Core.dll 2014/04/229:31 AM  Application extens... 1,937 KB

4. Ifyouopenany Evolution company, you should notice that the loading of the deleted add-insis nolonger
observed, and the company should open much faster.

5. Repeat steps1to 3 on all other workstations.
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6. If you need these add-ins to be available later, copy them back into the above folder (while Evolutionis
closed).
7. Performing Internet Upload and Download Speed Tests

Especially for Offline Branch Accounting, clients who observe slowness in uploading and downloading
speeds need to consider the following:

1. Obtain a decent Internet Upload and Download speed testing software package.

2. You can then formally analyse and evaluate your general Internet speed/performance and draw your own
conclusions if it needs to be improved by, e.g., upgrading to a better Internet package, addressing
hardware issues, etc.

8. Regularly restarting the Evolution Server / MS SQL Server PC’s

You should implement a schedule in which the Evolution and MS SQL server PC/’s are regularly restarted (with
all Evolution users logged out), e.g. once a week.

Doing this should prevent any memory/cache built up on the server/s and therefore contribute to enhancing
the general performance of working in Evolution.

9. Avatilable hard drive space on Evolution/MS SQL Server and workstations
It’s a known fact that PCs (servers and workstations) perform better when their hard drives are not nearly full.

Please consult with your local IT technician to provide advice on the allowed used-up space of the servers’
and workstations’ hard drives before ISLE issues may be observed in Evolution.

As required, clear up/delete/move to other drives as many redundant files/folders as possible to remain
within the allowed space limitation.

10. Adding Sage Evolution and MS SQL as exceptions/exclusions on the local Windows Firewall
and Antivirus packages

It’s always recommended to add both Sage Evolution and MS SQL Server as application exceptions on the
local server’s/workstations’ Windows Firewall and on the local anti-virus packages.

Especially for anti-virus packages, note that all incoming and outgoing traffic gets scanned. If Evolution and
MS SQL are added as exceptions, this scanning should not occur, leading to potentially higher levels of
performance when working in Evolution.

11. Number of Evolution users

You may observe that as more Evolution users (agents) log onto the company/ies, ISLE issues are increasing
progressively.

If Evolution becomes unbearably slow when all users are logged on, consider the following:

e upgrading from, e.g., MS SQL Express to MS SQL Standard or Enterprise editions (if working with the
Express edition), or
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e upgrading your main Evolution server (and/or the server where MS SQL Server is running, if on a different
server box as the Evolution server), with a higher RAM and/or chip speed.
e untilyou’re again satisfied with Evolution’s general performance.

12. Default Email Application

Do the following to increase the speed and efficiency of mailing documents and reports in the Evolution
company.

1. Onthelocal PC where Evolution is used, go to Control Panel | Default Programs

Adjust your computer's settings

= Administrative Tools DJ AutoPlay 3&‘ Backup and Restore (Windows 7) @ BDE Administrator (32-bit) % BitLocker Encryption Options
Ev Color Management :"n. Configuration Manager &' Credential Manager v Date and Time

ﬁ Dell PointStick 4 Device Manager & Devices and Printers @ Ease of Access Center File Explorer Options

@ File History Flash Player (32-bit) A Fonts #& Indexing Options F Infrared
& Internet Options ~ Keyboard {} Mail (Microsoft Outlook 2016) (32-bit)  «» Mause i Network and Sharing Center
&3 Phone and Modem ‘j? Power Options [3' Programs and Features Recovery 2] Region

& RemoteApp and Desktop Connections ¥ Security and Maintenance ) Sound & Speech Recognition ¥ Storage Spaces
@ sync Center & System 2L, Taskbar and Navigation & Troubleshooting $2, User Accounts

W Windows Defender Firewall j ‘Windows Mobility Center = Windows To Go @ Work Folders

2. Open the Set your default programs link below.

Choose the programs that Windows uses by default

Bl | Set your default programs |
Make a program the default for all file types and protocols it can open.

g:" Associate a file type or protocol with a program

Make a file type or protocol always open in a specific program.

i1l Change AutoPlay settings

Play CDs or other media automatically

- 1| Set program access and computer defaults

Control access to certain programs and set defaults for this computer.

3. Select your relevant default application under the Email heading, e.g., Outlook.

@ Home Default apps

Find a setting : ] Choose default apps
E Outlook
i  Apps & features

i Default apps maps  Choose an app

mi Offline maps . = Mail

3] Apps for websites

Music E Google Chrome
X Video playback
S satiip g | m Outlook

Photo

E Look for an app in the Microsoft Store
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4. Repeat the same steps on the Evolution server and workstations where e-mails are sent out of the
company.

13. General PC Maintenance

As with any office PC, yourlocal IT technician should always perform proper PC maintenance routines on
the Evolution server and all workstations to achieve optimal PC performance.

Such maintenance routines should ensure (among a couple of things)

Clear the hard drive to ensure it has at least 15% to 20% free available space.

Run regular PC defragging (e.g., once every 6 months).

Ensure the local antivirus is up to date.

Clear old cache files in various locations on the PC.

Ensure all local PC drivers are up to date.

Anything else that the IT technician should deem appropriate to improve PC performance.

14. Optimizing/Increasing the network speed between the Evolution server and
and all workstations

Open the following link for a detailed guide on how to optimize the network speed between the Evolution
server and all workstations:

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200526054148023&pa

ge=1&position=1&q=0ptimising%2FIncreasing%20the%20network%20speed%20between%20th
e%20Evolution%20server%20and%20all%20workstations

15. Improving Evolution’s opening speeds

You may notice that it takes several seconds, e.g., 1 minute or more, just to open Sage Evolution after double-
clicking on the Evolution desktop icon, just to land on the company opening screen.

Note that this issue may be especially relevant to RDP / Terminal Server environments (but can also be
observed in a normal LAN setup) with all users observing the above-mentioned slowness.

Solution

Consider the following 3 main strategies that should be considered to resolve the above issue.
A. 0Sl Model

Please involve your local IT Technician to assist in implementing the advice discussed below:

0S| Model Defined:

As taken from https://www.imperva.com/learn/application-security/osi-model/
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“The Open Systems Interconnection (0SI) model describes seven layers that computer systems use to
communicate over a network. It was the first standard model for network communications, adopted by all
major computer and telecommunication companies in the early 1980s”

This meansyour IT technician should do a complete systems/performance audit on all 7 layers below, starting
at the Physical-, and working his way up to the Application layer.

Also note that the performance of lower layer/s always affects the performance of the layers on top of them.
This implies that if you have any slowness, sub-par performance issues in e.g., the Physical and Data Link
layers, performance in all layers higher than those are automatically also not running at an optimal level.

* End User layer

Appllcation * HTTP, FTP, IRC, SSH, DNS

* Syntax layer

Presentation * SSL, SSH, IMAP, FTP, MPEG, JPEG

* Synch & send to port

Session * API’s, Sockets, WinSock

* End-to-end connections

Transport [

* Packets
* IP, ICMP, IPSec, IGMP

* Frames
 Ethernet, PPP, Switch, Bridge

. * Physical structure
Physlcal * Coax, Fiber, Wireless, Hubs, Repeaters

B. Upgrading to Sage Evolution version 10.1

You may find that upgrading to Sage Evolution version 10.1 or higher may result in immediate speed
improvements in opening Evolution.

In a recent query, such improvements were observed when the client upgraded from Evolution version 7.20 to
a higher version.

C. Running Multi-instance on Evolution shortcut
Apply the following steps on each Evolution workstation:

1. Close Evolution on the local PC.
2. Right-click on the Evolution shortcut icon and select Properties

3. On the Shortcut tab, enter a single space after the ... Evolution.exe” phrase and then add
/multiinstance as can be seen below. When done, save the change.
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3 Evolution 10.1.3.005 Properties ®

Security Details Previous Versions

General Compatibility
@ Evolution 10.1.3.005

Targettype: Application

Targetlocation: Sage Evolution 10.1.3.005

1
Target ‘age Evolution 10.1.3. DDE\EV:’uImn exa" fmummstancel
Startin: ‘”C.\Prugram Files (x86)\Sage Evolution 10.1.3.005\" ‘

Shorteut key: ‘Ncne ‘

Run: Normal window M

Comment ‘ ‘

Open File Location Change Icon... Advanced..

D. Running the Process Monitor

The Process Monitor is a Windows diagnostic utility that can be used to, among other things, analyze and
measure various issues such as the slowness, and latency of opening an Evolution company.

Open this link for more details on how to set it up and use it:
https://za-

kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=241118175133637&page=1&
position=0&g=241118175133637

16. Upgrading to a Solid State Hard Drive (SSD)

Consider upgrading to a high-quality Solid State hard drive on your Sage Evolution, SQL Server, and RDP
servers (as relevant), if separate from each other.

17. RAM / Memory Optimizer software

Windows places a large amount of ‘Free’ memory into ‘Standby’ mode (caches it) when working in Evolution
or any PC application.

Even though it’s supposed to be available, Evolution appears to be unable to access it, resulting in certain
periods of efficiency dips and certain intermittent errors. This is even despite there being more than
enough ‘Standby’ memory.

‘S ) Resource Monitor == m} X

File Monitor Help

Overview CPU Memory | Disk Network

Processes M 28% Used Physical Memory O > Views |v |
[ Image PID HardFa. Commit. Workin.. Shareab.. Private (. " Used Physical Memory ~ 100%
[ sqservrexe 4752 0 16145. 14568 63696 13931
[ ParadigmWin.exe 18500 0 895764 10060. 154728 85129
O cyber-protect-service.exe 1016 0 546084 586,540 57,616 528924
[ ParadigmWin.exe 21792 0 347,60 440060 126400 313,660
[] MsMpEng.exe 3408 0 313120 298212 89856 208356
[ updaterexe 288 0 156712 168836 22,128 146708
[ svchostexe (termsves) 4492 0 232724 208472 81900 126572 60 Seconds 0%
[ swcenterprise.exe 3204 0 110612 118236 30064 88172 Commit Charge 100%
[ APsCexe 3188 0 105424 115204 27508 87,696
- | raca 107 By a0 PEY TV roaa
Physical Memory M 9253 MB Inf [™ 23361 MB Available

[2] Hardware W in Use Il Modified M standby [T Free 0% -

Reserved 9253 MB 126 MB 8191 MB 15171 MB

| Hard Faults/sec 100 ]
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Therefore, consult with your local IT technician to implement RAM Optimiser software to properly release
the ‘Standby’ memory, thereby preventing the above issues.

Once implemented, you may notice speed improvements in your Evolution company.

18. Increase RAM allocation for MS SQL Server

Consult with your local IT technician about increasing RAM (memory) allocation for the MS SQL Server
instance.

19. Compressed Hard Drive of Evolution Server and Workstations

Always refrain from compressing the Server and workstations’ hard drives.

29 Local Disk (C) Properties it
Security Previous Versions Quota
General Tools Hardware Sharing

=3
e §
Type: Local Disk

File system: NTFS

[ Used space: 370 356 953 088 bytes 344 GB
Free space: 140019 843 072 bytes 130 GB
Capacity: 510 376 796 160 bytes 475 GB

Drive C: Disk Cleanup

Compress this drive to save disk space

Allowﬁles on this drive to have contents indexed in addition to file
properties

If any Evolution server or workstation PC hard drive is currently compressed, uncompress it.
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20. ‘Sage Connected Services’ installed on Evolution Server and/or Workstation PC

Sage Connected Services may be installed on the Evolution Server and/or Workstation PCs.

This application is installed as part of Sage50c (Sage Pastel Partner) and used as a reminder service.
However, sometimes, it becomes highly resource-hungry and can cause local and network PC hanging
issues. In addition, it can also cause Evolution companies on the workstations to close unexpectedly.

Also, notice the following:

It should display a Pastel Download and Communication on the local PC’s Task Manager. Its Power Usage
indicator may be set to Very High, especially when it’s currently consuming a high level of PC resources.

Therefore, it should be advisable to uninstall the ‘Sage Connected Services’ as it’s listed on the local PC’s
Control Panel | Programs screen.

21. New Windows User Account
Consider creating a new Windows user account for the relevant Evolution agent to use on his/her PC.

In some cases, unknown issues with the current Windows user may lead to inefficiencies and slowness in
Evolution on the local PC.
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Section B: MS SQL Database Related setups and issues
Please note:

e It's recommended that the advice in this section should preferably be applied by a professional
Evolution support consultant.
This is due to its requirement of having experience in working with and navigating in MS SQL
Management Studio and running SQL scripts. Therefore, please contact either your Evolution business
partner (BP) or Evolution Support for assistance.

o Before applying the solutions below, fully back up the relevant Evolution company and ensure all users
are logged out.

1. Company Database MS SQL LOG file size has grown too large

When any new MS SQL database is created, the initial file size of the MS SQL LOG file (Log Data File = LDF) is
about 576 KB.

However, as records are created and processing occurs in the company, its size can grow to such an extent that
it has a detrimental impact, leading to potential ISLE issues.

However, it’s not always easy to confirm when the current LDF file size has grown too large, resulting in ISLE
issues in the company. This depends mainly on the number of Evolution users, the main company data file
(MDF) size, the current level of ISLE symptoms observed, and the processing power of the Evolution server PC,
to name but a few factors.

You should therefore apply your internal database management policies to constrain uncontrolled LDF file
size growth.

Finally, as a rule of thumb, please open the link below to access a detailed guide to manually shrink the size
of the LDF file once its size exceeds 1,5 to 2 GB.

Shrinking Database LOG File

URL:

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200305053233799&page=1&position=2&q=MS%2
0SQL%20Database%20Maintenance%2C%20Issues%20and%200bjects%3A%20Shrinking%20a%20MS%20SQL%20compan
y%20database%20log%20file

2. Company database’s LDF and MDF files located on the same drive

Usually, both the MDF and LDF files of all Evolution company (and SageCommon) databases reside in the
same drive and folder, e.g., both in the C:\Program Files\Microsoft SQL Server\MSSQLSERVER\MSSQL\DATA
folder.

This can be confirmed by simply opening the MS SQL Management Studio | relevant company database
| Properties | Files screen and noting the two file paths in the Path field.
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https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200305053233799&page=1&position=2&q=MS%20SQL%20Database%20Maintenance%2C%20Issues%20and%20Objects%3A%20Shrinking%20a%20MS%20SQL%20company%20database%20log%20file
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200305053233799&page=1&position=2&q=MS%20SQL%20Database%20Maintenance%2C%20Issues%20and%20Objects%3A%20Shrinking%20a%20MS%20SQL%20company%20database%20log%20file
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200305053233799&page=1&position=2&q=MS%20SQL%20Database%20Maintenance%2C%20Issues%20and%20Objects%3A%20Shrinking%20a%20MS%20SQL%20company%20database%20log%20file
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200305053233799&page=1&position=2&q=MS%20SQL%20Database%20Maintenance%2C%20Issues%20and%20Objects%3A%20Shrinking%20a%20MS%20SQL%20company%20database%20log%20file

) Database Properties - UNICODE
Select a page 5 Seript v [3Help

& Conara|
Files
s Database name: CODE
E" Options Owmer SAGESL\Bennie Pienaar
& Change Tracking
 Pemissions
& Extended Properfies

& Mirroring
E Trania?hur Log Shigpinc LogicalName  File Type  Filegroup V\E\ﬁal Size (MB) Autagrowth | Maxsize Path File Name:
N

UNICODE ROWSD.. PRIMARY 13 By 64 MB, Unlimited -...| C\Program Files\Microsoft SQL ServeriMSSQL14.SQL2017FULLSERVERWMSSQLIDATA UNICODE.mdf
UNICODE log  LOG Not Applicable 8 By 64 MB, Limited to 20871.. C:\Program FilestMicrosoft SQL ServeriMSSQL14.5QL2017FULLSERVERIMSSQLIDATA UNICODE _logldf

Database files:

However, you can consider separating the two files to reside on two different drives (e.g. on the C and D drives).

This may prove to enhance the company’s efficiency, especially for large company datasets (e.g., larger than
10 GB).

3. Company database Generic Re-indexing Required
In some cases, the company’s database needs to be re-indexed.
Open the link below for a detailed guide on running a generic (manual) re-indexing of the company

database tables.

Generic Re-Indexing of Database Tables

URL:

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200311102342609&page=1&position

=1&q=Company%20General%20Maintenance%20Utilities%2C%20Tools%20%26%20Issues%3A%20Running%2
0a%20generic%20re-indexing%200f%20an%20Evolution%20company

4. MS SQL Express vs MS SQL Server

Even if you’re running on a powerful server PC, please note that the MS SQL Express edition has a built-in
limit on the processing power of the PC’s chip and RAM (memory) it can actually use.

For instance, the 2016, 2017, and 2019 Express editions can only use 1.4 GB RAM and only 1 socket or 4 cores
with regard to the actual chip speeds available to it (regardless of the server’s actual PC specifications).

Therefore, please consider upgrading from MS SQL Express to perhaps SQL Standard or Enterprise if
observing ISLE issues, when this factor becomes relevant.

For more details, refer to this link:

Microsoft SQL Server Express: Version Comparison Matrix and Free Downloads

URL:
https://www.fmsinc.com/microsoftaccess/SQLServerUpsizing/express/index.html
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Here, refer especially to the image below for more details on the above discussed factor.

SQL Server Express Limitations

version compared to the 2016 and 2017 Express editions:

There are many editions of the full version of SQL Server with Enterprise, Standard and Web being the most common. Here are some of the major differences of the 2017

_ Enterprise‘ Standard “ 2019 Express | 2017 Express ‘ 2016 Express

Maximum Database Size 524 PB 524 PB 524 PB 10 GB 10 GB 10 GB
Compute Capacity | 0S Max 4 sockets or 24 coresl 4 sockets or 16 cores |1 socket or 4 cores 1 socket or 4 cores 1 socket or 4 coresl
Maximum Memory | 0S Max 128 GB I 64 GB | 1.4 GB 1.4 GB 1.4 GB |
Database Mirroring v \/ v v X X

Smart Backups, Encrypted Backups W v X X X X

SQL Profiler v v X X X x

Please also research the inherent limitations of MS SQL Express 2022 if in use.

5. Analysing the SQL server's memory status and performance

You may observe any number of error messages in the Evolution company, such as ‘Access Violation’,

‘.Select.int..., ‘Deadlock...’ , etc., related.

In addition, users across the network may also experience ISLE issues (e.g., poor performance issues such as
the company hanging when moving between screens or when processing, reporting, and enquiring).

Fortunately, there is a way to properly diagnose the SQL server’s performance by doing the following:

1. While the Evolution network is at peak traffic (while all Evolution users are still logged into the
company/ies), run the SQL scripts below on the relevant SQL server to analyse, especially the current

memory status of the SQL DB Engine.

2. Note that these scripts should be analysed by a qualified SQL Database Administrator. He should be able
to decide on the appropriate course of action to ultimately resolve the abovementioned issues e.g.,

upgrading the server PC.
Script1

select * from sys.dm_os_sys_info
Select * from sys.dm_os_memory_cache_counters
select * from sys.dm_os_performance_counters

Script2
DBCC MEMORYSTATUS
Script3

SELECT

(physical_memory_in_use_kb/1024) AS Memory_usedby_Sqlserver_MB,
(locked_page_allocations_kb/1024) AS Locked_pages_used_Sqlserver_MB,
(total_virtual_address_space_kb/1024) AS Total_VAS_in_MB,
process_physical_memory_low,

process_virtual_memory_low

FROM sys.dm_os_process_memory;

3. The table below indicates the most common memory-related performance counters you should monitor

if you're experiencing memory pressure on the SQL Server.
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Object Counter Description

Memory Available Bytes |Amount of memory available for processes; should be
consistently higher than 5,000 KB.

Memory Pages/sec Should never climb consistently above 0.

Process Page Faults/sec |A high value indicates excessive paging, which can
result in both memory and the hard disk becoming
performance bottlenecks. You must determine if the
problem is being caused by SQL Server or by another
process running on the system.

Process Working Set Montitor this value for each instance of SQL Server
running on the system to determine the amount of
system memory being used by SQL Server. This value
should always be greater than 5,000 KB.

SQLServer: [Buffer Cache Hit|For most applications, this value should be 90 or

Buffer Ratio higher, indicating that most data requirements are

Manager being serviced from the cache. A lower value can
indicate a memory bottleneck or a poorly designed
application.

SQLServer: |Total Pages A low value here can indicate a need to install

Buffer additional memory. Typically, a low number here is

Manager accompanied by a low Buffer Cache Hit Ratio.

SQLServer: |Total Server If this value is relatively high in comparison to total

Memory Memory (KB) system memory, it's a good indicator that you should

Manager install more memory.

4. Also, runthe same SQL scripts on the company database while all users are logged out, and then compare

the results between running the script for the first time and the second time.

5. You should therefore now be able to form a more holistic perception and view of the general memory
management and performance of your server’s capabilities. Thus, being in a better position to decide on
the way forward, e.g., upgrade to SQL Standard/Enterprise (from Express) or the server’s RAM or perhaps

even chip speed, etc.

6. MS SQL Compatibility Level

Consider the MS SQL Server’s Compatibility Levels in relation to the Evolution version currently in use, and

the recommended configuration.

For example, if you’re running MS SQL 2014 with Evolution version 7 or 7.10, do the following:

SoSe
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Ensure all users are logged out of the company.
Open MS SQL Management Studio.

Back up the company database/s.

TN N

Go to Databases | right click and select Properties on the relevant company database | Options |
Compatibility Level.

5. Setthisvalue to SQL Server 2012 (not 2014) and save the changes.

e

gi=) 2
Auto Shrnk False -
Auto Update Statistics True

Auto Update Statistics Asynchronously

English
True
False
2049

Connection ow S

Server Close Cursor on Commit Enabled False
PASJHBWSBENNIE Defaut Cursor GLOBAL

FILESTREAM Drectory Name

Connection
SAGESUbaririe plonoa FILESTREAM Non-Transacted Access | OHf

4/ View connection properties 4 Miscellaneous
Allow Snapshot Isolation False
Progress ANSINLUILL Defackt False =

Allow Snapshot Isolation

Ready

6. Repeatsteps 4 to5 forall other Evolution companies.
7. For good measurement, restart the SQL server PC as a whole and not just the SQL DB Engine.

Also note:

e |f running Sage Evolution version 710 and SQL Server 2012, ensure the Compatibility Level = SQL
Server 2012 (the highest level available).

e |f running Sage Evolution version 7.20 and SQL Server 2014, ensure the Compatibility Level = SQL
Server 2014.

e If running Sage Evolution version 7.20 and SQL Server 2012, ensure the Compatibility Level = SQL
Server 2012 (the highest level available).

e Ifrunning any Evolution version, and any SQL server version higher than 2012, e.g., 2014, then set up
the Compatibility Level to the relevant SQL Server version.

7. Truncating _etbldeleted and _btbllogdetails tables

First, understand the use of the _etbldeleted table and _btbllogdetails tables:
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o _etbldeleted

This table stores all records that are deleted by users in the front end of a Branch Accounting
company, e.g. source documents, master file records, etc.

e _btbllogdetails

This table stores the log details of the Admintistration | System Tools | Message Log Viewer.

The Message Log Viewer is used to view the results of all relinks (e.g. Inventory Relink) and several
utilities (e.g. Copy Company) as run from within the company.

¥ Message Log Viewer

£.4 Close | [ Save Print | Clear All | 4§ Search...

4 Account Balance Relink
4 Accounts Payable Automatic Payment and Remittances
4 Accounts Payable Batch Import
4 Application
4 Company
) 4 Copy Company
i
4 Inventory Count Complete
4 Inventory Item Changes
[ 4 Inventory Journal Batch Export
4 Inventory Journal Batch Import
4 Inventory Renamed Codes
4 Inventory/Warehouse Relink
'7‘ Order Cancel
VA Order Purge
4 Orders Relink
4 Schedule GL Relink Activated

4 Stationery Layouts

Over several months/years these tables may accumulate a huge, significant number of records and can
contribute to general ISLE issues.

Therefore, consider deleting the contents of these tables by running truncating SQL scripts on them, after
backing up the companies and ensuring all users are logged out.

Separately run the SQL scripts below on the company databases.
o _etbldeleted
Run this script on both the Head Office and Branch databases (if using Offline Branch Accounting).
truncate table _etbldeleted

« _btbllogdetails

truncate table _btbllogdetails
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8. Auto Shrink setting
Always ensure that the Auto Shrink setting on the company database Properties screen is set to False.

To confirm this setting, do the following:
1. Ensure all users are logged out of the company.

2. Within MS SQL Management Studio, right-click on the relevant company database | Properties.

m L IS

.| EFFECTI MNew Database...

|l Evolutic MNew Query

|l Evolutic Script Database as =~ »
| GOss e
|l 10-TEST
|J SageCo
|J SageCo Facets

(J SEGMEN Start PowerShell

Policies 3

|l Service
5 Reports »
3 Security
3 Server Obji Rename
3 Replicatior Delete
1 Manageme Refresh
Properties

3. On the Options page, under the Automatic section, ensure the False setting is selected for the Auto

. .
Shrink setting.

| Database Properties - BAR-TEST

Select a page 8 Script v I Help

2 General

= Fil

- Collation: SQL Latinl_General CP1_Cl_AS

# options Recovery model: Simple

% Change Tracking Compatibility level: SQL Server 2014 {120}

2 Permissions

% Extended Properties ESqtEntlEe None

Other options:

a2l
Auto Close True
Auto Create Incremental Statistics False
Auto Create Statistics True
Auto Shrink
Auto Update Statistics True
Auto Update Statistics Asynchronously False

4. Repeatsteps 2 and 3 for all other Evolution companies.

When done, restart the SQL server instance.
9. TCP/IP Enabled for all IP Addresses
Apply the following steps to ensure the above has been configured:

1. Open the MS SQL Server Configuration Manager.

2. Expand SQL Server Network Configuration (2nd from the bottom).
3. Double-click on the IP Addresses tab.
4,

Here, ensure that all IP instances are active and enabled for your SQL instance as displayed below.
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PR PIEIEY TCP/IP Properties ?

48 SQL Server Configuration Manager (Local) || Protocal Name Status Prulucn‘ IP Addresses >

B sQL Server Services

%~ Shared Memory  Enabled E 1p1 ~
_E_ SOL Server Metwork Configuration (32bit) -
5 L o n X . % Mamed Pipes Enabled =1
D aafigurztion (24| s rp jp Enzbled Enabled
"3, 50L Server MNetwork Cenfiguratio VA Disabled P Address ot 13,131

Ef Protocols for SGQL2012
E«‘: Protocols for SQL2008
3 T ¥ erUnniguration

TCP Dynamic Ports
TCP Port
E 1p2
Active
Enabled

\
©
4

ndig; e selected P Address is active.

All need to be Active & Enabled for each IP Address,
including scrolling|down for the rest. =g Apoly Help

10. Number of MS SQL server instances installed and running
You may have more than one installed and running MS SQL server instance, and not all may be in use.

It should be obvious that all running SQL instances also take up memory resources and can thereby
contribute to ISLE issues.

Even if only one additional SQL instance is unused but running, it may not necessarily be contributing
towards ISLE issues, but consider the following logical principle:

At the end of the day, all ISLE reasons/factors add up together, and eliminating them should clearly lead
to improvements in Evolution’s general performance.
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Section C: Running System Utilities
1. Running the Evolution Database Management Utility

The Evolution Database Management utility accomplishes the company maintenance functions as listed
below. As a result, they may improve the company’s general speed and efficiency.

e Recompiles Stored Procedures

o Refreshes database views

e Updates statistics on all the tables
e RunsaDBCC Database Re-index

Apply the following procedures to run the Evolution Database Management Utility:

1. Ensure all users are logged out of the company, and then perform a company backup.
2. Within the installed Evolution folder on the server PC, find and open the EDM.exe file.
3. If needed, register the SQL server if the screen below opens.

Do this by first right-clicking on SQL Server Group | New SQL Server Registration

® Sage Evolution Database Management

File Server Database View Help

E=QSQL Server Group
New SQOL Server Registration...

A 5QL Server Group - 2 Item(s)
r

4. Enter the correct SQL server instance name and then select Windows NT Authentication (as the logged-
on Windows account should have such permissions).

Register SQL Server Properties X

LS SQL Server Name | v

® Use Windows NT authentication Encrypt Connection
Use SQL Server authentication

oK Cancel

5. Expand the SQL instance on the top left of the screen to reveal the various, existing company databases
that are running on the SQL server instance registered above.
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9.

® Sage Evolution Database Management

File Server Database View Help
B Exit | Backup Database... Restore Database...
E SQL Server Group A  SAGPTANB3RY&P 13\SQL!
» BB SAGPTANB3RYSP13\SQL2017FULLSERY & _ 0000-0002-000008-ATLAS1
VI |SAGPTANBIRY6P 13\SQLEXPRESS 20 14 =10
£ 10.188C
» o
__0000-0002-000008-ATLAS 1 = 1010145
’ 10 = 101-ATLAS
v = 10.188C = 01405
v £ 1010145 £ winew
-
£ 101-onLINEBA
’ 101-ATLAS =
v £ 101805 .
» = omeEw * & 10a8C
-
’ 101-ONLINEBA S toLarest
v = 10PvBASED = 10NEW
' Ses1
’ 101USA =72
v £ 10a8C = 7202Me
v = 10LATEST £ 720-8A-ONLINE
» B onew = 720NEW
4 £ 720NEWFINAL
P =L
» Em0 M &
[Done

EXPRESS2014 - 47 Item(s)
-

Double-click/expand the specific company database to reveal the Tables, Views, and Stored Procedures

objects.

Right-click on the Views object and select DB Maintenance.

Click Yes on this message.

Confirm

o Sage Evolution Database Management

Run Maintenance scripts for database "10TNEW'?

[ Ve Mo

Now watt until it runs through (until the hourglass is no longer displayed).

® sage Evolution Database Mj

New SQL Server Registration...
Edit SQL Server Registration...
Delete SQL Server Registration...
Disconnect

Process Info...

Server Properties,..

Fil Vi
ble Sever Database  View Attach Database...
B4 Exit | Backup Database... Rest
e Detach Database...
=8 SQL Server Group }47 Item(s)
» BB SAGPTANBRYGP13\SQL2017  Lackup Database.. kEmailAccounts =
d ;'% SAGPTANB3RYSP 13\SQLEXPR| Restore Database... kEmailFiters E_b
- KEmailHistory b
» = __ 0000-0002-D00008-AT| Delete Database... -
e kEmailHistoryDocuments =l
=R Database Properties... kEmailTemplateData Eob
» 5 10. 1ABC ) kEmailTemplates Eob
Refresh Views ) =
» & 1010145 fmallUDFFlltEfs b
DB Maint 3
jJumnLookupValues E b
» i 101AUS — E b
4 B omew Ed Exit eDefaults Eob
s Tables ey smoocimportDocumentTemplates Bob
02 Views B _stbiDocImportDocumentTemplateTables B8 b
o= E _athiDocImportDocumentTypes E b
=" Stored Procedures
— = athinoclonoritieliMacnings B b |
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10. When done, right-click again on Tables and select the Refresh Views option.

New SQL Server Registration...
Edit SQL Server Registration..
Delete SOL Server Registration...

Disconnect

Process Info...
a8 Sage Evolution Database M
Server Properties..

File Server Database View

4 Exit | Backup Database... Rest Attach Database...
B8 sQL Server Group Detach Database.. §47 Ttem(s)
» BB SAGPTANBIRY6P13\5QL201 Backup Database... lEmailAccounts a
4§ SAGPTANB3RYEP 13\SQLEXPH R Dt fkEmaiFiters b
» = _0000-0002-000008-AT fiEmatistory 4
: — Delete Database... IkEmailHistoryDocuments b
P =10
- Database Properties.. jEmaiTemplateData b
v S 10.188C hemaiTemplates b
v = 1010145 Refresh Views IkEmailUDFFilters b
v = 101-ATLAS DB Maintenance lumnlookups b
= JumnL ookupvalues b
=Rl s b
+ S orew Defauits

o

=] By Ext cImpor tDocumentTemplates

EE _athibocimportDocumentTemplateTables

1 5 5 50 0 D

%: e [ER _atbiDocImpor tDocumentTypes ib

W™ Stored Procedures %_ad:lDocImpo(meIdMaapmgs b

» = 101-ONINEBA B atblEmailAccounts b

» = 101PMBASED ER _athlExportDefauits b

v S 10wsa [E _atblExportFieldMappings b

- % _atblExportTemplates b

b e [ _atbiTableRelationships b

v = 100ATEST N = N

11. Click Yes on this message.
Confirm e

0 Sage Evolution Database Management

Refresh all views in database "I01NEW'?

=] Mo

12. Whenit’s done, click OK on this message.

Information *

o Sage Evolution Database Management

435/435 views refreshed

13. Backin the Evolution company, test if there are any speed/performance improvements. If not, please
continue with the rest of the advice provided below.

2. Reducing ‘Deadlock’ related errors

You can also use the Database Management utility to significantly reduce the number of record-locking
issues and errors.

For example, ‘Deadlock’ related errors may be observed by certain users, especially those working in
companies with high daily transactional traffic.
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In addition to reducing the abovementioned error, applying the advice below may also improve ISLE issues.

This can be achieved by configuring the Isolation Level settings within the Evolution Database
Management utility.

With the appropriate setting, the application can better manage the way in how processed data flows through
the relevant SQL Server Database Engine.

To configure the above settings, do the following:
1. First, ensure all users are logged out of the Evolution company.

2. Open Evolution Database Management (double-click on the EDM.exe file within the Evolution installed
folder).

3. ldentify the specific Evolution company database, right-click on it, and select Database Settings.

® Sage Evolution Database Management

File Server Database View Help
4 Exit | Backup Database... Restore Database..
Bs A 10INEW - 3 Item(s)
4 ETables
» = 00081 E;d\leu\s
- Eqsto(ed Procedures
=]
ew SQL Server Regis
» & 10a1 New SQL Server Registration...
» & 10med Edit SQL Server Registration.
» = 7208 Delete SQL Server Registration..
=1-T¥Y Disconnect
-
> & BACH Process Info...
S sar1
' 5 B Server Properties...
» £ BArA
N ; Evoku Attach Database..
» 3 Evolu Detach Database...
» & coss Backup Database...
-
» & 10-TE Restore Database...
» & sage
e Delete Database...
-
» & Sage
= Database Properties...
» & SEGM|
Done
ler:
) Database Settings T
g4 Exit

4. Click on the options below to activate Isolation Levels and click on OK to save it.

101NEW - Database Settings x

Active connections to 10 INEW

Login Host Program A
SAGESL'\be SAGPTAN Sage 200 Evolution v10.
SAGESL \be SAGPTAN Sage 200 Evolution v10.
SAGESL'be SAGPTAN Sage 200 Evolution v10.
SAGESL\be SAGPTAN Sage 200 Evolution v10. "
< ) - N W)

| Allow Snapshot Isolation
v/| Read Committed Snapshot

IMPORTANT
Mo active connections allowed when changing database settings
All active connections will be forcefully terminated before changing the above settings

oK | [ Cancel
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3. Running a Full Copy Company

You can also consider running a Full Copy Company, which has proven to be a quick and sufficient way to
resolve a host of ISLE issues and even certain data corruption instances, as opposed to performing a
company data fix under certain conditions.

Please note:
You should only apply the steps in this article if you're not working in an Offline Branch
Accounting (BA) environment.

If working in an Offline BA environment, the Full Copy Company Procedure is not allowed/not recommended.
Running a Full Copy Company Procedure is allowed when working in an Online, or non-BA environment.

Click this link for a detailed guide discussing how to perform a Full Copy Company Procedure and the
limitations to be considered.

URL:

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200313132731784&page=1&po

sition=0&q=200313132731784

4. Running Company Relinks

The following 7 Relink types below are diagnostic and self-correction (where possible) relinking tools.

They can detect and correct certain errors/issues due to unexpected occurrences such as power
interruptions, minor types of data corruption, or hardware failures. As a result, running these Relinks may also
greatly improve, resolve, and prevent ISLE issues.

It’'s recommended to consult with an Evolution Support consultant (Evolution Support of your local Business
Partner) prior to using these functions, as well as to assist you in understanding errors/issues reported in
their individual Log files.

41 Running an Inventory and Warehouse Relink

Apply the following steps to run the Inventory and Warehouse Relink:
1. Backup the company and ensure all users are logged out of the company.
2. Go to Inventory | Maintenance | Inventory Relink.

3. Ensure all the options below are selected, and then click the Start button.
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Inventory & Warehouse Relink x

This routine performs the following functions:
B Verify that all Inventory Warehouse Items exist in the Master Warehouse

MEix Errors Add Items to Master Warehouse v

m | verify that all Itefns in Warehousing are Warehouse Inventory Items
MFix Errors Change Items to Warehouse Items v
B | Verify that Ware§ouse Inventory Items have a valid Warehouse Link
MFix Erors

® | verify that transdction quantities Balance to Quantities on Hand

[Zle Errors

Ensure that you have a backup of your data before running this routine
Networks: all users must log out
Once started, this routine must be allowed to run through to completion

I Start | I Cancel l

4. Click Yes on this message to open the log file of the above Relink in the Message Log Viewer.

Confirm x

o Inventory & Warehouse Relink

Inventory & Warehouse Relink completed.

Would you like to view the log file now?

5. In the opened Message Log Viewer, expand the relevant/latest Inventory/Warehouse Relink Group Time
record as marked below.

iy Search...
Group Time

. Application Severity Date and Time

_4 Company

£ Group Time : 21/03/2019 22:02:00 (8)

_4 Inventory Item Changes

. Inventory Price Update Batch | ] Group Time : 21/03/2019 22:03:00 (8)

| Inventory/Warehouse Relink

+

Group Time : 21/03/2019 22:04:00 (8)

+

Group Time : 21/03/2019 22:05:00 (8)

+

Group Time : 24/03/2019 21:40:00 (8)

+

Group Time : 24/03/2019 21:52:00 (8)

+| Group Time : 24/03/2019 22:15:00 (8)

i |:r0up Time : 25/03/2021 08:29:00 (8)

Carefully inspect the contents of the log below.

Note the following: In some cases, it may report on certain issues detected during the above
Relink, but these issues have not been resolved.

Please consult with a professional Evolution consultant to help you understand and resolve such issues.
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=] Group Time : 25/03/2021 08:29:00 (8)
i 25/03/2021 08:28:33 Inventory & Warehouse Relink started. Admin
5) 25/03/2021 08:28:33 Items exists in Master Warehouse verified successfully. Admin
i 25/03/2021 08:28:33 All Ttems are Warehouse Items verified successfully. Admin
i 25/03/2021 08:28:34 Warehouse Quantities verified successfully. Admin
y 25/03/2021 08:28:34 Warehouse Inventory Items with valid Warehouse Link verified Admin
j) 25/03/2021 08:28:34 Lot Tracking validated successfully - All Lot Tracking Rows exist. Admin
i 25/03/2021 08:28:34 Attribute Quantities verified successfully. Admin
i 25/03/202108:28:34 Inventory & Warehouse Relink terminated normally. Admin

4.2 Running a Serial Number Relink
Apply the following steps to run the Serial Number Relink:

1. Backup the company and ensure all users are logged out of the company.
2. GotolInventory | Maintenance | Serial Number Relink.

Select all options below and click the Start button to commence.

Serial Numbers Relink X

This Routine Performs the Following Functions:

m Verify that all Items in the Serial Number File have Serial Number
Tracking enabled in the Inventory Master File

[MEix Errors | Enabled Serial Number Tracking on Item v

m |Velfy that the Serial Number Item Exists in the Inventory Master File

[MFix Errors ie. Remove all Serial Numbers linked to that Item

m | veqlfy that the Last Transaction coincdes with the Current Serial Number

[MFix Errors ie. Correct the Current Location and Current Account
for the Serial Number

m |verjfy that the On Hand Quantities of Serial Numbers Balance to
theg Inventory Master File

@Fx Errors ie. Set Inventory Item to Non-Strict Serial Number Tracking

Ensure that you have a Backup of your Data before Running this Routine
Networks: All Users Must Log Out
Once Started, this Routine Must be Allowed to Run Through to Completion

I Start I| Cancel

3. Click Yes on this message to open the log file of the above Relink in the Message Log Viewer.

Confirm X

o Serial Numbers Relink

Serial Number Relink Completed.
Would you Like to View the Log File now?

s § | No

4. Inthe opened Message Log Viewer, expand the relevant/latest Group Time record.
5. Carefully inspect the contents of the log below.
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Please Note: In some cases, it may report on certain issues detected during the above Relink, but
these issues have not been resolved.

Please consult a professional Evolution consultant to help you understand and resolve such issues.

B Message Log viewer

£4 Close BSa-.'e , Print | Clear All mSearch..‘

— Group Time
4 Account Balance Relink

T Application Severity Date and Time Details
4
74 General Ledger Relink

= B Group Time : 31/03/2021 07:26:00 (5)
_a Inventory Item Changes

b= j/ 31/03/2021 07:25:43 Serial Numbers Relink Started. Admin
— Inventory Price Update Batch... y 31/03/2021 07:25:43 Inventory Checks verified successfully. Admin

4 Job Costing Relink y 31/03/2021 07:25:43 The Current Location and Current Account in SerialMF has been Admin
: Orders Relink y 31/03/202107:25:43 Serial Number Quantities verified successfully, Admin
g \i) 31/03/202107:25:43 Serial Number Relink Terminated Normally. Admin

4 Stationery Layouts

4.3 Running a Bill of Materials Relink
Apply the following steps to run the Bill of Materials Relink:

1. Backup the company and ensure all users are logged out of the company.
2. Go to Bill of Materials | Maintenance | Bill Relink.

3. Selectall options below and click the OK button to commence.

Bill of Materials Relink x

This Routine Performs the Following Functions:

[ ] C_hIECkS that Inventory Items marked as Bills Exist in the Bill Master File
[MFix Errors | Change Inventory Item to be a Non-Bil Item v
m |Checks that Bill Master Items Exist in the Inventory Master File
%

Fix Errors | Delete Bill from Bill Master File v
u |Chdcks that Bill Master Items are Marked as Bill Items in Inventory
Fix Errors | Change Item to be a Bill Item in Inventory v
B |Checks that Bill Components Exist in Bill Master and Inventory

@FI

ie. Delete Bill Component

B Checks the Structure of Each Bill of Material

Ensure that you have a Backup of your Data Before Running this Routine
Networks: All Users Must Log Out

Once Started, this Routine Must be Allowed to Run Through to Completion

[ o || Cancel J

4. Click Yes on this message to open the log file of the above Relink in the Message Log Viewer.

Confirm *

o Bill of Materials Relink

Bill of Materials Relink Completed.
Would you Like to View the Log File now?

LY ] No

v

In the opened Message Log Viewer, expand the relevant/latest Bill of Materials Relink Group Time record.
6. Carefully inspect the contents of the log below.

Note the following: In some cases, it may report on certain issues detected during the above Relink,
but these issues have not been resolved.
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Please consult with a professional Evolution consultant to help you understand and resolve such issues.

B Message Log Viewer
E4 Close | [ Save

, Print | Clear All | §§ Search...

Group Time
4 Account Balance Relink

- Severit Date and Time Details
. Application 24 -

I [Bil of Materials Relink
B Group Time : 31/03/2021 07:33:00 (7)

., General Ledger Relink

E i 31/03/2021 07; Bill of Materials Relink started. Admin
il Suesiry Do Chiges i 31/03/202107:32:31 Check that Inventory Items marked as Bills Exist in the Bill Maste Admin

4 Inventory Price Update Batch... i 31/03/202107:32:31 Checks that Bill Master Items Exist in the Inventory Master File - Admin
[ Job Costing Relink iV} 31/03/202107:32:31 Checks that Bill Master Items are Marked as Bill Items in Invento Admin
_, Orders Relink ) 31/03/202107:32:31 Checks that Bill Components Items Exists in Bill Master and Inver Admin
" Serial Number Relink ) 31/03/202107:32:31 Checks that Bill does not use indlude itself in its structure - Comg. Admin
I3 Stationery Layouts ) 31/03/202107:32:31 Bill of Materials Relink Terminated normally. Admin

4.4 Running a Customers / Suppliers Balance Relink
Apply the following steps to run a Customers / Suppliers Balance Relink:

1. Ensure all users are logged out of the company.

2. Backup the company.

3. Go to Customers/Sales | Maintenance | Balance Relink.
4

Ensure the options marked below are selected and click the Start button to continue.

& Balance Relink - o x

Customers Suppliers

| Recalculate Balances | Recalculate Balances

Important: Ensure that you have a backup of your data before running these routines.
Networks: All users must log out.

Cancel

5. When done, click Yes on this message to open the log file of the above Relink in the Message Log Viewer.

Confirm *

o Balance Relink

No Errors were found.
Do you want to view the log file now?

| Yes || No

6. Find, expand, and review the log file for the above Balance Relink.

7. Carefully inspect the results of the Balance Relink in the log file. If there are any issues reported below
that are not resolved, please consult with your Evolution Business Partner or Sage Evolution Support.
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Group Time

Severity Date and Time Details

B Group Time : 26/03/2021 09:18:00 (3)

i 26/03/2021 09:17:51
4 Stationery Layouts i)

The Customer and Supplier Balance relink was started by Admin Admin
26/03/2021 09:17:51 No errors were found Admin
j/ 26/03/2021 09:17:51 The Customer and Supplier Balance relink terminated normally. [ Admin

4.5 Running an Orders Relink
Apply the following steps to run an Orders Relink:

1. Ensure all users are logged out of the company.
2. Backup the company.
3. Goto Order Entry | Maintenance | Orders Relink.
4. Click the Start button.

1. This utility will recalculate the following:
Quantity on Sales Order
Quantity on Purchase Order
Quantity on Reserve
for all Inventory, Warehousing and Lot Tracking Items.

2. Rebuild Unprocessed Purchase Order Balances.
3. Recalculate Attribute Order Quantities,

Ensure that the database is NOT in use when this utility is run,
and make sure that you have a BACKUP!

Start] Cancel

5. When done, click the OK button below.

Information X

o Orders Relink

Order Relink completed successfully!

6. You can now also check the results of the Orders Relink by going to Administration | System Tools |
Message Log Viewer.

7. Here, find and open/expand the Orders Relink, and then review the log file.
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Carefully inspect the results of the Orders Relink in the log file. If there are any issues reported below

that are not resolved, please consult with your Evolution Business Partner or Sage Evolution Support.

Message Log Viewer
Close B Save

, Print | Clear All | §§ Search...

Group Time

4 Account Balance Relink

[, Application Severity Date and Time

: Inventory Item Changes

B Group Time : 29/03/2021 06:56:00 (6)

Inventory Price Update Batch...

y 29/03/2021 06:56:26 Order Relink Started. Recalculating Quantities ... Admin

- Orders Refink i 29/03/2021 06:56:27 Starting unprocessed purchase order balances rebuild. .. Admin
. Stationery Layouts iy 29/03/2021 06:56:27 Unprocessed purchase order balances rebuild completed normal Admin
j/ 29/03/2021 06:56:27 Starting Recalculating Attribute Order Quantities ... Admin

i 29/03/202106:56:27 Recalaulating Attribute Order Quantities completed normally.  Admin

j/ 29/03/2021 06:57:05 Order Relink Terminated Normally. Admin

4.6 Running a Job Costing Relink

Apply the following steps to run a Job Costing Relink:

,
2

3.
4

Ensure all users are logged out of the company.
Back up the company.
Go to Job Costing | Maintenance | Relink.

Select the options marked below and click the Start button.

Job Costing Relink x

IP Quantities;

[vIRecalculate the Job Line

B Recalculates and updates the Work In Progress available per line.

M Recalaulate the Inventory WIP Quantities

m Resets Work In Progress Quantity in Inventory,

m Recalculates and Updates Inventory with new Work In Progress Quantity.

Ensure that you have a backup of your data before running this routine!
Networks: All users must log out
Once started, this routine must be allowed to run through to completion

I Start I | Cancel ‘

5. When done, click Yes on this message to open the log file of the above Relink in the Message Log Viewer.

Confirm X

o Job Costing Relink

Job Costing Relink Completed.
Would you like to View the Log File now?

] M

In here find and open/expand the relevant Job Coting Orders Relink log file to review the results.

Carefully inspect the results of the Job Costing Relink in the log file. If there are any issues reported
below that are not resolved, please consult with your Evolution Business Partner or Sage Evolution

Support.
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B Message Log Viewer

£ Close H Save | _ Print | Clear All ‘ 8 Search...

— Group Time
4 Account Balance Relink

“ Application Severity Date and Time
; Inventory Item Changes

l Inventory Price Update Batch...
L |Job Costing Relink
RA Orders Relink

B Group Time : 29/03/2021 07:11:00 (6)

29/03/202107:10:52 Job Costing Relink started. Admin
29/03/2021 07:10:52 Job Line Work In Progress Quantities recalculated successfully. Admin
29/03/2021 07:10:52 Inventory Work In Progress Quantities reset successfully. Admin
29/03/2021 07:10:52 Inventory Work In Progress Quantities recalculated successfully Admin
29/03/202107:10:52 Recalaulated Inventory Work In Progress Attribute Quantities si Admin
29/03/2021 07:10:52 Job Costing Relink Terminated normally. Admin

_‘ Stationery Layouts
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4.7 Running a General Ledger Relink

Apply the following steps to run a General Ledger Relink:

1

2
3.
4

5.

Ensure all users are logged out of the company.
Back up the company.
Go to General Ledger.

Ensure all options below are selected and then click the Start button.

‘ General Ledger Relink x

Relink Options

Check Master/Sub Account Flags

Check Account Types

Check for Master Account Transactions

Check for Transaction Dates Out of Bounds
Check Transaction Date /Period Synchronisation
Rebuild Account Balance Table

(Check Master/Sub Project Flags

Check for Master Project Transacitons

Rebuild Project Balance Table

(Check Master /Sub Project Budgets

Click Yes below.

Warning X

|, General Ledger Relink

As always, it is advisable to have a backup of your data.
Please ensure that no other users are accessing this data
at this time.

Are you sure you wish to continue?

Cancel
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6. When done, click Yes on this message to open the log file of the above Relink in the Message Log Viewer.

Confirm X

o General Ledger Relink

Ne Errors were found.
Do you want to view the log file now?

7. Inhere find and open/expand the relevant GL Relink log file to review the results.

Group Time
4 Account Balance Relink

_‘ Application Severity Date and Time

30/03/2021 11:54:36
30/03/2021 11:54:36
30/03/2021 11:54:36
30/03/2021 11:54:36
30/03/2021 11:54:36
30/03/2021 11:54:36
30/03/2021 11:54:36
30/03/2021 11:54:36
30/03/2021 11:54:36
30/03/2021 11:54:36

_4 Bill of Materials Relink
BN General Ledger Relink
4 Inventory Item Changes
4 Inventory Price Update Batch. ..
_4 Job Costing Relink
_a Orders Relink
4 Serial Number Relink

7‘ Stationery Layouts

keerTeeceeee

8. Carefully inspect the results of the GL Relink in the log file. If there are any issues reported below that
are not resolved, please consult with your Evolution Business Partner or Sage Evolution Support.

y 30/03/202107:31:50 Setting sub-project levels... Admin
\i) 30/03/2021 07:31:50 Setting master project levels. .. Admin
:l) 30/03/202107:31:50 Checking master projects exist... Admin
:5) 30/03/202107:31:50 Master fsub project flag check completed normally. Admin
:I‘J 30/03/202107:31:50 Starting master project transaction check... Admin
:I,! 30/03/2021 07:31:50 Master project transaction check completed normally. Admin
y 30/03/202107:31:50 Starting project balances rebuild. .. Admin
:I) 30/03/202107:31:50 Looking for transactions with an invalid project... Admin
:I‘J 30/03/2021 07:31:50 Project balances rebuild completed normally, Admin
:I) 30/03/202107:31:50 Starting master /sub project budgets check... Admin
:l‘) 30/03/202107:31:50 Looking for master project budgets... Admin
:I) 30/03/2021 07:31:50 Master fsub project budgets check completed normally. Admin
y 30/03/202107:31:50 General Ledger Relink terminated normally. Mo Errors were four Admin

nge
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Section D: Evolution- & Company Setups, -Status and -Content
1. Enable Master File Record Filter Start

Especially when your Evolution company has a significantamount of master filerecords (e.g., Inventory Items,
Customers, Suppliers or GL Accounts), you should consider activating the relevant module’s Filter Start
feature.

For example, an Evolution company has over 5,000 stock items, and users observe ISLE issues (Evolution is
frustratingly slow, seems to hang, observes latency issues, and or takes a significant amount of time) to
accomplish the following actions:

e Simply populate any stock item dropdown on e.g., Invoice, GRV, IBT Issue/Request/Receipt,
Manufacturing, etc. (basically any kind of transaction document that involves stock).

e process any such type of documents, and

e view or add/create new master file records on the relevant module’s Maintenance screen (e.g., Inventory
| Maintenance | Inventory Items grid.

Please note:

It’s difficult to pinpoint which number of records may start to cause the above-mentioned issues, as it all
depends on various factors in the company and its environment.

E.g., in one company, having 5000 stock items may cause the above issues, but in another company and/or in
a different environment, everything may be fine and efficient without any issues.

Please consider the following example on how to enable Filter Starts and how to continue using the relevant
master file on any type of dropdown/selection field. In this case, we’ll be referring to the Inventory Items’
Filter Start setup, but the same principles also apply to all other modules’ master records.

Phase 1: Setting up Filter Start

1. In the Evolution company, go to Inventory | Maintenance | Inventory Defaults | Inventory.
2. Inhere select the Require filter start option marked below.

3. Also specify the minimum number of characters a user should enter when searching/finding stock items
on any screen where stock items are used in any form (e.g., Invoice, Manufacturing Process, IBT Receipt,

etc).

General Inventory Code Numbering
Automatic Numbering
Entry Options

" "
v

Inventory

Invoices

Quotes Uppercase Inventory Numbers Only

Code Start

Credit Notes

V| Require filter start (segment Inventory list to increase SDe-:-d'wl

Goods Received Vouchers

Returns To Suppliers

See further below in Phase 2 for more details on how the minimum number of characters is entered.

4. When done, click the OK button at the bottom of the screen to save your changes.
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Phase 2: Searching for Stock Items on Inventory Maintenance grid

1. Go to Inventory Maintenance | Inventory Items.
2. Here, notice that the grid is empty, and the Filter Start field is on the top left of the screen.

© Add... © ) :
aier s

Drag a column header here to group by that column

oF Search... | 4, H =] Quick Entry Sync to Sage Online

simple Code Description Item ID Qty Available  Last Grv Cost Latest Unit Cost Re-Order Level  ExdPrice1  ExcPrice2 ExdPrice3 IndPricel In

There are no records to show in this view

3. Now enter at least the first 3 characters of the specific Item Code (not working on Item Description) on
the Filter Start field.

4. Notice how all stock items that match the above entered ‘search’ criteria on the Filter Start field are now
populated below.

5. You can now open/edit the specific stock item you’re looking for and continue as normal from this point
forward.

civer st ECK I

Drag a column header here to group by that column

Simple Code Description Item ID Qty Available  Last Grv Cost Latest Unit Cost Re-Order Level
Dry Wall Mark 1 60 . .

DRM-X2 Dry Wall Mark 2 61 0.00 R0.00 R0.00 0.00

DRM-X3 Dry Wall Mark 3 62 0.00 R0.00 R0.00 0.00

DRM-X4 Dry Wall Mark 4 63 0.00 RO.00 RO.00 0.00

DRM-X5 Dry Wall Mark 5 64 0.00 R0O.00 R0.00 0.00

Phase 3: Searching for Stock Items on any transaction screen

1. Onany Inventory related transaction screen, e.g., Invoice, notice the Item field below.

N New Invoice (INV0045%)

File Edit View Line Foreign Currency Print
E3 Close New | J Open... [ Save | #, Quote & Process
Account
Order
Customer MIKES (MIKES) v Q & Odles Nisibar
External Order
Address =
123 Smith Street e
Kensington Due Date
1004
Delivery Address | Postal Address | Contact Document | Deliver
Line |Mod... |Item Descri... |ItemD... | Quantity | Warehouse |BinLocation | Piec
-.g v - - o.00f NA | NA
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2. Ifyou click on the Item dropdown field, you’ll notice the message below.

123 Smith Street
ngton

§) Please select an Inventory Item
Start typing here to select an Inventory Item
by Unique Description

Delivery Addr

—

You need to type at least 3 character(s)
Line | Mod.| before the search will become active

s -1/

3. Therefore, enter at least the first 3 characters of the item code you’re looking for.
4. Even before you click the dropdown, you’ll notice how Evolution is auto populating the Item field.

1

L

«o

Delivery Address | Postal Address | Contact
Line | Mod... | Item Descri... | If
- &% w|DrRM -

5. Now click the dropdown button and notice the stock items that match the above entered ‘search’ criteria.

Delivery Address | Postal Address

Contact

Document | Delivery

Foreign Currency | Other

Item

prRMES

Line | Mod...

.-

Descri...

ItemD...
hd

Quantity

Warehouse

0,000 N/A

Bin Location | Pieces

N/A 0

Length

DRM-X2
DRM-X3
DRM-X4
DRM-X5

Unique Description

Dry Wall Mark 2
Dry Wall Mark 3
Dry Wall Mark 4
Dry Wall Mark 5

Piec...

6. You can now select the specific stock item you’re looking for and continue as normal from this point
forward.

7. Finally, as mentioned earlier, the same setup and record ‘search’ principles also apply to Customer-,
Supplier- and GL Account records.

First, start in the relevant module’s Defaults screen, activate the Filter Start (with the specific number
of minimum characters) and then continue on the various modules’ Maintenance grids and transactions
screens as discussed above.

2. Corrupted Evolution company database

Note that any type of company data corruption, even seemingly insignificant, may contribute to any number
of errors and ISLE issues.

There can be several symptoms of data corruption, including but not limited to:

Persistent errors observed by all users across the network working in the same company when performing
the same action (e.g. processing, reporting, navigating, etc.) in the same company

Any kind of ISLE issues observed by all users when performing the same action (e.g. processing,
reporting, Customer/Supplier/Inventory Item/GL Enquiring, navigating, etc.) in the same company

Any kind of record duplications observed — e.g. duplicate stock items on the Inventory Item grid or
lookups.

Wrong/inaccurate information on reports, source documents, grids, Enquiries screens, etc.
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Therefore, please consult with your Evolution Business Partner or Sage Evolution Support should you expect
to have company data corruption.

As a good example, consider the following case study:
The client observed that it took about 15 seconds for each transaction to be displayed on the Customer
Enquiry screen, which is obviously unacceptably slow.

Fortunately, it was determined to be caused by a corrupted Accouting Period table (_etblPeriod).
A formal company data fix was then performed, and this ISLE issue was resolved.

3. Asignificantly large number- and/or duplicate agent period permission records

Your company may have a significant number of, and/or duplicate agent period permission records set up in
the Common | Company Details | Accounting Periods screen, as can also be identified in the
PeriodPermissions table.

In addition, you may also be unaware of possible duplicate agent period permission records.

Having any of the above conditions may lead to detrimental ISLE issues, especially company opening,
navigation and processing.

Please note that it’s difficult to define ‘significant number’ in this context as there may always be various
factors that can determine when there are simply too many records per unique client environment.

However, you should always consider not to ‘misuse’, or have too many agent-accounting period relationships
and manage its use better.

Getting rid of duplicated agent period permission records:

Ahandy script to getrid of duplicate records is below. Run this script after making a new backup and ensuring
all users are logged out.

Please note that the solution requires an understanding of how to navigate in MS SQL Management Studio
and how to run SQL scripts.

Therefore, please contact either your Evolution business partner (BP) or Evolution Support to get this issue
resolved if needed.

WHILE EXISTS(

SELECT AgentID FROM PeriodPermissions GROUP BY AgentID, Period

HAVING COUNT(*) >1)

DELETE PeriodPermissions WHERE idPeriodPermissions IN (SELECT MAX(idPeriodPermissions)
FROM PeriodPermissions GROUP BY AgentID, Period

HAVING COUNT(*) >1)

In addition, if you want to get rid of all agent period permission records and recreate the correct ones
afterwards, run the following script after making a new backup and ensuring all users are logged out.

Truncate table periodpermissions
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4. Preloading of Forms / Use Server-Mode Grids
Preloading of Forms

When the Evolution company opens, the opening sequence first goes through the My Desktop nodes (e.g., My
Calendar, My Incidents, My Dashboard, etc.).

Consider the advice below to prevent this from happening.
This is especially true if it may take a long time for the Evolution company to be opened

Improve grids’ performance/loading speeds

Evolution allows you to have improved efficiency and faster loading grids in the company (e.g., Inventory,
Customers, Suppliers, etc.).

To accomplish both abovementioned benefits, consider applying the steps below:

1. Go to Utilities | Explorer Options | Performance.

2. Inhere select the options marked below per agent per PC (each agent setting it up on his own PC).

Sage 200 Evolution Explorer Options

General Performance Options

Flush Interval

Performance % Never The Flush Interval setting determines the amount of

I

5 Minut time before the system will free memory assodated
s with tree nodes that have not been visited for some
Aggressive time,

Sage Intelligence Reporting

Application Paths

Poll Interval
Never The Poll Interval setting determines the amount of time
before the server is automatically queried for new
" records for an Agent.
10 Minutes e g 9
Load Speed

| Do not pre-oad any formsi

V| Use Server-Mode Grids

Server-Mode grids will only return the amount of data that can be displayed
within the actual maintenance grid. As the user scrolls through the grid, the
necessary data will be automatically returned. This allows for faster load times
on the following maintenance grids Customer, Supplier, GL Accounts, Stock,
Warehouse Stock, Bin Locations and Stock Categories.

5. Flush Interval and Poll Interval

Still being on the Utilities | Explorer Options | Performance screen, notice the two setting options marked
below, including their detailed descriptions.

As a rule of thumb, keep the default settings as below. However, you may consider carefully testing the

outcome on your company’s overall performance, by changing them. Immediately set the changed setting
back to its original position if you detect any deterioration in the company’s performance.
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Sage 200 Evolution Explorer Options X

£ P
General Performance Options

Flush Interval
Never The Flush Interval setting determines the amount of
5 Minut time before the system will free memory associated
Sage Intelligence Reporting S with tree nodes that have not been visited for some
Aggressive time.,
Application Paths
oph Bol Interval
Never The Poll Interval setting determines the amount of time
before the server is automatically queried for new
10 Minutes records for an Agent.
Load Speed

Do not pre-load any forms
v/ Use Server-Mode Grids

Server-Mode grids will only return the amount of data that can be displayed
within the actual maintenance grid. As the user scrolls through the grid, the
necessary data will be automatically returned. This allows for faster load times
on the following maintenance grids Customer, Supplier, GL Accounts, Stock,
Warehouse Stock, Bin Locations and Stock Categories.

6. Upgrading to the latest version of Evolution
Sage always strives to improve on its products, and with Evolution, it’s no exception.

Therefore, for any type of general ISLE issues observed in processing, enquiring, records maintaining
reporting or anywhere else, always consider upgrading to the latest version of Evolution to resolve it.

A good example refers to the frustrating slowness observed when generating the Customer Statement or
Suppliers Remittance Advice reports in earlier versions of Evolution (e.g., version 7.20). Fortunately, we have
significantly improved Evolution in later versions, and you can now be far more productive when running
these (and other) reports.

7. Having too many User Defined Fields

Users may observe ISLE issues, especially whenever a Customer, Supplier, GL Account and/or Stock Item
record is opened/edited.

This problem may be caused by having a significant number (e.g., more than 50) of User

Defined Fields (UDFs) on Customer -, or Supplier, GL Account- and/or Stock Item Maintenance (as relevant)
screens.

As an example, in an actual query, a client’s company had over 300 UDFs on his Customer Maintenance screen.

Note however: There is no internal limit on the number of UDFs allowed in an Evolution company, but the
client should at least be aware of this possible contributing to ISLE issues.

If needed, please consider deleting old, unused UDFs where possible. Also, consider upgrading the Evolution

server’s / workstation’s specifications (chip speed / RAM) if the above issue is observed and (for some reason)
you cannot significantly reduce the number of UDFs.
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8. Including Running Balance column in Enuiries’ grids

Especially when you have thousands of records in a certain module’s Enquiry grid screen, Evolution may need

extra time to populate the grid.

For example, on the Supplier Enquiries screen, the Running Balance column has been included on the grid as

can be seen below.

ALPHA (ALPHA)

Supplier

Drag a column header here to group by that column

Date Code

21/05/2020 CASH

Reference

REF001

Debit

R30 000.00

Transactions | Account | Balances | Orders | Annuity Biling | People | Incident History | Inventory Items | Additional Fields | Post Dated Cheques

Credit

29/05/2020 SINV GRVDOO1 R30 000.05 (43 175.05)
29/05/2020 RTS RTS0001 R6000.01 (37 175.04)
29/05/2020 SINV GRVDO02 R39 999.99 (77 175.03)
29/05/2020 RTS RTS0002 R8 000.00 (69 175.03)
09/06/2020 SINV GRVDOO7 R115 000.00 (184 175.03)
09/06/2020 RTS RTS0003 R4 000.00 (180 175.03)
12/06/2020 SINV GRVD008 R46 000.00 (226 175.03)
18/06/2020 SINV GRVD009 R1 150.00 (227 325.03)
18/06/2020 RTS RTS0004 R575.00 (226 750.03)
18/06/2020 SINV GRVD010 R1150.00 [227900.07)

Running Balance

15/01/2020 SINV GRV0003 R460.00 (460.00)
15/02/2020 SINV GRVDOO4 R575.00 (1035.00)
03/03/2020 SINV GRVD035 R3 200.00 (4 235.00)
26/03/2020 SINV GRVDOOS R17 940.00 (22 175.00)
21/05/2020 CASH REF001 R2000.00 (20 175.00)

9825.00

25/05/2020 smv__________|GRV0006 I R23000.00] ____ (13175.00)

You should therefore consider removing the Running Balance column when there are hundreds/thousands of
transactions, as it may contribute to unnecessary waiting times as the grid is slowly populating.

Do the following per agent per PC:

1. First, right-click anywhere on the grid and select Customise Grid Columns.

Debit Credit Running Balance
R460.00 (460.00)
R575.00 (1 035.00)
R3 200.00 (4 235.00)
R17 940.00 (22 175.00)
R2 000.00 (20 175.00)
| Rsooooool | 98200 |
R Transactions
R Details
R& 000.01
R Balances
RS 000.00 Orders
R1
R4 000.00
R Reset Form Defaults
R575.00 Grid Options...
[ ot oo
R230.00 Copy To Excel

SQSG
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2. Thendrag and drop the Running Balance from the column row into the Customisation box.

Debit Credit MNote
R460.00
R575.00
R3 200.00
R17940.00
R2000.00 Customization x
T msooosool |
R23 000.00 Columns
R30 000.05 Project E|
R& 000.01 Project Active
R39939.99 Project Description
R8 000,00
e Project ID
R115 000.00
Reference 2
R4 000.00 -
R46 000.00 IRunnlng Balance I
\_'“:l I_ _I_ N _I_
R1 150.00 Settlement Term
0, 0l
R575.00 Settlement Term Days
f2.U0
R1 150.00 Settement Term Descriptic
R230.00 Settlement Term Disc
RS 750.00 Settement Term Pay Meth
R1150.00 Supplier 1D [*]
R8 050.00

9. Retail POS Till Configuration

It may be helpful to improve the printing speed of your Retail POS tills’ printers by simply performing a Till
Configuration, even if the tills are currently already connected and working.

That means effectively rerunning a Till Configuring to ensure the tills’ connection with the Evolution
company is refreshed.

Use the RetailTillConfig.exe file in the installed Evolution folder (e.g., C:\Program Files (x86)\Sage
Evolution) and continue in the normal way in applying the Till Configuration.

10. Database Audit Setup

It should be considered to deactivate the auditing on some tables. The more tables being audited, as well as
the nature of certain audited tables, may be causing your company to experience ISLE issues.

Consider deactivating the Database Audit Setup, especially on certain posting tables such as postgl,
postar, postap and postst if their auditing is no longer relevant. Also note that running auditing on any
table is supposed to be of a temporary nature to track/audit agent activity over a certain period, and is not
supposed to be permanent.

The above-mentioned main posting tables are constantly updated when processing occurs on the company,

resulting in a lot of database update traffic, and thus putting pressure on the server’s memory and processing
resources.
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| .
8 Audit Setup - o

L4 Close Disable Auditing | (' Refresh Data _] Print =
Filter Audited Tables Table Modifications | Auditing Setup Log
" .~

Table Name Status PostST

PR_VoucherType Auditing is currently enabled on this table. Disable
B pokol The audit table exists.

El PeriodPermissions
ﬁ PinnedItems Show last modifications p 4
PosDefs From date D To date D b _’

Drag a column header here to group by that column

idPostST_audit _auditType _auditDate _auditHostName _auditSystemUser _auditUserName _auditAppName _ai

B printerp
3 project
B req
RFQDF

11. Significant number of Accounting Years and General Ledger Transaction history volume

When you don’t regularly run a Purge First Year routine, General Ledger transaction history accumulates
over the years.

Therefore, especially in companies with a high volume of transactions, you may eventually have hundreds of
thousands or a couple of millions of transactions residing in the main GL posting table (POSTGL).

This could lead to critical ISLE issues when running any kind of GL related reports, e.g. Trial Balance,
Balance Sheet, Account Transactions, Audit Trial, etc. or even with any transaction processing. This is due to
the POSTGL (and other GL related) table taking longer to be updated with the new transaction.

In addition, error messages such as the below can also be observed when running GL related reports, e.g.
Audit Trail, GL Account Transactions report, etc.

Error X

e Report -- Audit Trail

Error initialising report datal
Reason: Object was open

Therefore, open the relevant (for Branch Accounting- or non-Branch Accounting type companies) link below
for a detailed Evolution Year-End guide.

These guides also include how to run a Purge First Year routine: Deleting all GL account transaction history
(as coming from all modules’ transactions) in the specific year being purged.

A) Sage Evolution Year End Guide for NON-Branch Accounting companies
URL

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=210216192624610&page=1
&position=1&g=Sage%20Evolution%20Year%20End%20Guide%20for%»20NON-
Branch%20Accounting%20companies

Document Version 2025.01

Soge :


https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=210216192624610&page=1&position=1&q=Sage%20Evolution%20Year%20End%20Guide%20for%20NON-Branch%20Accounting%20companies
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=210216192624610&page=1&position=1&q=Sage%20Evolution%20Year%20End%20Guide%20for%20NON-Branch%20Accounting%20companies
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=210216192624610&page=1&position=1&q=Sage%20Evolution%20Year%20End%20Guide%20for%20NON-Branch%20Accounting%20companies
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B) Evolution Year End Guide for Branch Accounting companies
URL

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=210216190659930&page=1

&position=2&g=Sage%20Evolution%20Year%20End%20Guide%20for%20Branch%20Accounting%2
Ocompanies

Also, consider the following article:

General Ledger: When running a Purge First Year routine as part of the financial year end is
required or not required

This article also discussed the use and role of the General Ledger Archive utility that can also help to
increase the speeds of running GL related reports.

URL

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200310052234553&page=1

&position=1&g=General%20Ledger%3A%20When%20running%20a%20Purge%20First%20Year%20r
outine%20as%20part%200f%20the%20financial%20year%20end%20is%20required%200r%20not%

20required

Please also consider the following scenario that prevents transactions from being purged

e Al unreconciled bank (GL accounts with an account type of Cash and Cash Equivalents) account
transactions WILL NOT BE PURGED when you run the Purge First Year routine.
This means that there could still be a certain (potentially massive) amount of transactions for Cash and
Cash Equivalents GL accounts, even for purged years, as per the example below.

Company Details
perod Closng Dates

Accounting Periods 21 21 ; { = = “‘ D, & k£ 4 Add Financial Year E Remove Financial Year

Wear  Year Description Start Date  Archived Purged Commencement Date

Mo transactions will be allowed prior to this date

201240101 v

2013j01)01
2014f01/01
2015f0101
2016/01/01
2017j0101
2018/01/01
2019/01/01

9 Year9 2020/01/01
+ 10 YeariO 202170101

LK KKK
L L K < <

e The existence of especially a huge number (e.g., hundreds of thousands, into millions) of these
transactions may contribute towards ISLE issues and especially the type of error below.

e This is due to having simply JUST TOO MANY transactions on the POSTGL table that even a powerful
server can’t handle when running GL related reports, e.g., Audit Trial report.
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https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=210216190659930&page=1&position=2&q=Sage%20Evolution%20Year%20End%20Guide%20for%20Branch%20Accounting%20companies
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https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200310052234553&page=1&position=1&q=General%20Ledger%3A%20When%20running%20a%20Purge%20First%20Year%20routine%20as%20part%20of%20the%20financial%20year%20end%20is%20required%20or%20not%20required
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200310052234553&page=1&position=1&q=General%20Ledger%3A%20When%20running%20a%20Purge%20First%20Year%20routine%20as%20part%20of%20the%20financial%20year%20end%20is%20required%20or%20not%20required
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200310052234553&page=1&position=1&q=General%20Ledger%3A%20When%20running%20a%20Purge%20First%20Year%20routine%20as%20part%20of%20the%20financial%20year%20end%20is%20required%20or%20not%20required
https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200310052234553&page=1&position=1&q=General%20Ledger%3A%20When%20running%20a%20Purge%20First%20Year%20routine%20as%20part%20of%20the%20financial%20year%20end%20is%20required%20or%20not%20required

The result may be the error message below (this is just another way of informing you it can’t find enough
memory resources to run the report).

8 Report -- Audit Trail

Error initialising report datal
Reason: Object was open

The only way to get rid of them is to do the following:

o Consult with your Chief Financial Officer (or responsible financial officer) to confirm which
accounting years’/periods’ bank account transactions can/should be reconciled in the General
Ledger | Transactions | Bank Reconciliation screen.

o Reconcile the identified bank account (Cash and Cash Equivalent account) transactions.

o NowrunanotherPurge FirstYearroutine (after first making a company backup and ensuring all other
users logged out of the company).

o If you now check the GL Enquiries for those GL Bank account/s, you’ll notice that the above
reconciled transactions have been removed (deleted from the company database) from all the
previously purged years and are no longer available.

o Asaresult, your ISLE issues may now be resolved when running a GL related report, e.g., Audit Trial.

Please also note the following:
You may have reached a dilemma as explained in the following scenario:

Your company’s current accounting year is January to December 2021.

So far, all Accounting Years until 2019 have already been purged earlier, but that was before reconciling
the bank account transactions.

You have then reconciled all bank account transactions from the start (e.g., 2015) to 2020.

But if you now run another Purge First Year, it means you will lose all GL account transactions for 2020
as well, which may be undesirable/unwanted at this stage.

That is because you still need to run your financial reporting for 2020 as well (for normal business
operations, year-end, and various other financial reporting reasons).

To resolve this dilemma, consider the following advice:

1.
2.
3.

Back up your live company.
Restore the backup as a new company database with a new name e.g., AAA

Now perform the Purge First Year in company AAA (after ensuring all relevant bank accounts are
reconciled).

You will at least now be able to run GL related reports in this company as required.

Back in the live company, continue working and processing as normal, except for reporting as you may
observe the ISLE issues and the above error.

Document Version 2025.01

SoSe .



12. Significant volume of Customer and/or Supplier transaction history

As with the GL module, having significant numbers of customer and/or supplier transactions may also
contribute to ISLE issues when processing and running relevant reports (e.g., Age Analysis, Statements,
Remittance Advice, Transactions report, etc.).

Please note it’s not easy to determine which number of transactions is considered too high, and that may
cause ISLE issues as it all depends on your local processing power, number of users, and other environmental
factors.

However, at some stage, you may have to consider running a Purge Transactions routine in the Customers
and/or Suppliers module (as relevant). This is because there may eventually be hundreds of thousands
(perhaps millions) of transactions.

Also note that when transactions as purged, they are deleted from the following tables:
e Customer transactions: postar
e Supplier transactions: postap

These steps explain how to purge Customer Transactions (with the same principles also applying to purging
supplier transactions):

1. Plan for a date/time when all other users will be logged out of the company.

2. Ensure the range of transactions to be purged is fully allocated (e.g., all invoices/debits to be allocated
against payments, credit notes, etc.). This also implies the following should be adhered to:

If an invoice of R5000 is fully allocated to a R7 000 payment transaction, the remaining R2 000 payment
portion should also be fully allocated to another invoice/s.

3. Tocheckif transactions are allocated or not, do the following:
a. Goto Customers| Reports | Allocations Report
b. Setup the report’s filters as below and run the report.

e The From Date is from the earliest date for which old transactions exist. The To Date range
option below is the date to which you want to purge transactions.
e Select only the Debits and Credits options below.

Report -- Customers Allocations x
Dates Ageing Options

Options

Report

Layout Options

Printer Options

Alocations
[-6 ' Debits
& | Fuly Alocated

A | Credit Allocations

E-mai

Debits

c. The results should only display the unallocated transactions as evident in the Outstanding column

below.

Customer: ALPHA Date: 10/02/2021

Name: ALPHA

Date Age Code Reference Description Debit Credit |Outstanding Total
Previous Alocations 57607 850.00 8960.00 57598 990.00

271172020 60Days NV INV0040 Invoice 101 844.00 0.00 | 101844.00 | 57700 834.00

150172021 Current NV NVO044 Invoice 1150.00 0.00 1150.00 | 57 701 984.00

260172021 Curent NV INV004S Sales Order 345.00 0.00 345.00 | 57 702 329.00

26012021 Curent NV INV0046 Sales Order 345.00 0.00 345,00 | 57 702 674.00

Current 30 Days 60 Days 90 Days 120 Days 150 Days 180 Days Amount Due
[ 184000 [ 000 ][ 10184400 ][5693402000][ 000 ][ 2050000 ][ 644470.00 ][57702674.00 ]

Document Version 2025.01

Sose :



d. That means you should first fully allocate the above transactions before running the transactions
purge.

e. Note that no UNALLOCATED transactions (both Debit and Credit) will be purged as per Evolution
design. Thisis to prevent customers’ balances from changing after the purge has been run.

f.  Therefore, first ensure there are no records on the above report before running the purge to ensure
that those transactions are actually purged.

4. When the above has been done, back up the company and ensure there are no users logged onto the
company.

5. Go to Customers | Maintenance | Purge Transactions.

6. Inhere, select the complete list of customersin the From and To fields and the date: transactions should
be purged before this date. When done, click the OK button to start the purge.

Purge Customers Transactions x

Customer
From ALPHA (ALPHA) v

ORION (ORION) v

Date

Purge All Transactions Before Date |01/01/2017 W

| oK || Cancel |

7. Click OK on this message and wait until the urge is completed.

Warning X

|, Purge Customers Transactions

Transactions will only be purged if they are fully
allocated, and have no direct or indirect reference(s) to
any other transaction that is not fully allocated or is after
the specified purged date.

The changes made by this routine cannot be reversed.

PLEASE MAKE SURE YOU HAVE A BACKUP BEFORE
CONTINUING!

13. Point of Sale (POS) and Retail POS Speed improvements

As mentioned above, a significant number of customer transactions may lead to ISLE issues.
Especially in the POS and Retail PSO modules, the CASH customer usually accumulates a massive amount of
transactions over a relatively short period of time.

Therefore, consider regularly purging especially the CASH customer’s transactions, e.g., once a month.
Else, if you want to keep the CASH customer’s transactions for a longer period (e.g., 1 year), then simply
regularly create a new CASH customer to be used by the various till operators.

Also, always specify a Default Warehouse for each agent that will act as POS or Retail POS till operators on
the Administration | Agent Administration | Agents | Defaults screen.
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& Edit Agent "Mike" [= I

General Customer Document Options

Max. Line Discount % | Max, Overall Discount %
Contact

Sales Rep Defaults Project Defaults
Address

Default Rep Sefect 3 Representative W Default Project Select 3 Project W
Options Accessible Reps <Al > ¥ Accessible Projects  |< All > W
Retail Point of Sale Apply to Reports Apply to Reports
Defaults Inddent Defaults
Batch Defaults Default Incident Type Group |Select an Incident Type Group v

Purchase Order Warehousing Defaults

Groups Default Warehouse Afa) (-) -

Access Permissions Force only this Warehouse when Processing Transactions
Accessible Warehouses:

System Tree

Purchases < All > v
Document Profiles Sales <Al > .
Fiscal Other Transactions < All > v

14. Making use of a new SageCommon database

It has been noted that in some cases creating and linking a new SageCommon database to your Evolution
company database/s may lead to improved speed and performance levels various places/functions in the
company.

Thisis also true when processing source documents as a document layout is then recalled, as well as printing
any report (that uses a report layout, both residing in the SageCommon database).

When a new SageCommon database is to be created remember the following:

o Firstexportall your customized document and report layouts.

o After the new SageCommon is created, obtain a new registration code.

e Finally, ensure the new Common database 1is linked to all Evolution companies and separately on all
workstations.

15. Force Allocations on Point of Sales transactions

Consider forcing the allocations of Point of Sale (if you are using this module)
transactions as doing this usually leads to higher general processing, reporting, and printing speed
efficiencies in your company.

To accomplish this, do the following:
1. Go to Point of Sales | Maintenance | Defaults.

2. Onthe General tab, select the two options marked below and click the OK button to save your changes.
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Receipt Numbering
General

Automatic Numbering |

Sales & Returns

Next Automatic Number |2 ¢l Padto 5 % | characters

Prefix REC Sample RECO0O002
Till Transactions

Pole Display Default Text

Line 1 Evolution
Line 2 Point of Sale
Allocations

| Allocate After Payment by Open Item Account

| Automatically Allocate Payment

16. Slow document linking on Contact Management incidents

Apply the following steps to improve the speed of observing slow document linking to
Contact Management incidents.

1. First, back up the Document repository folder as specified on the Contact Management | Maintenance |
Defaults | Documents tab.

Contact Management Defaults x

Storage
Contracts
IDocument Storage Path  |C:\CONTACT MANAGEMENT DOCS I

G

Customers
This is the storage directory for all documents linked to this database. Please
ensure that all users of this database have read/write access to this directory.

Itis suggested that you use UNC names to ensure user access irrespective of drive
mappings (i.e. \\machinename\sharename).

Due by Date

Incidents If the document storage path is left blank, then the Document List options will be
disabled as this path is required for the storage and location of the documents,
Inventory

2. Now cut the oldest files (let’s say 3000 at a time) out of this folder and paste them into a separate folder
to reduce the actual size of this folder.

3. Regularly test the speed of document linking in between cutting files out of the Document folder until
there are significant speed improvements in document linking.

4. Whenrequired, the client can still get hold of the old files that were cut out of the Documents repository
folder by copying them back into the folder.

17. Having unused journal and cashbook batches
You may have a significant number of old, used General Ledger-, Customers-, Suppliers-, Inventory Journal-
and/or Cashbook batches. Having these may also lead to ISLE issues especially when processing journal

batches.

Therefore, try to reuse the same journal batch where possible and/or delete old journal batches.
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18. SageCommon / EvolutionCommon database has significantly grown in size, especially the
_etblStatistics table within the Common database

You may observe that the SageCommon / EvolutionCommon database has significantly grown in size (very
large), especially the _etblStatistics table within the Common DB.

In arecent query, a client noted that this table has grown to a massive 43 GB in size when running a SQL script
on the Common database.

B2 Results gl Messages

TotalSpacekB
5375446 44214504

Slo dho 36816

TotalSpaceMB

UsedSpacekB UsedSpaceMB UnusedSpecekB UnusedSpacelB
44208480 431723 6024 588

36752 35.89 64 008

) ]
3 _btblREField dbo 30260 10400 1016 10232 8.99 168 016
4 Slouser dbo 47 9216 5.08 9152 9.03 64 0.06
5 FOSTCODE dho 16223 3752 3.66 3608 352 144 014
B _tReportLayouts dbo 32 2072 2.02 2072 202 a o.oo

Details / Solution

Please note that the information provided below is intended for a qualified SQL Database Administrator
(DBA) who should understand the following facts provided below:

A. First, note the purpose of this table:

The _etblStatistics table stores statistics that are essential for the query optimizer to prepare an optimized
and cost-effective execution plan.

These statistics provide a distribution of column values to the query optimizer, and it helps SQL Server to
estimate the number of rows (also known as cardinality).

In short, the content of the _etblStatistics table can be analysed by the DBA as part of investigating
improving the efficiency of the Evolution company database (among other reasons).

B. Activating / Deactivating the generation of content in the _etblStatistics table
To create continue content creation in the _etblStatistics table, do the following:

1. Login to the company with agent Admin (or an agent linked to the Administrator agent group).
2. Go to Administration | System Configuration | System Wizard | Services tab

3. Inhereselectthe option marked below to deactivate the generation of new content in the _etblStatistics
table. By default, this option is normally unselected which means the _etblStatistics table is being daily
updated with new content.

4. Ifyour DBA doesn’t need to analyse the content of the _etblStatistics table as mentioned above, it makes
sense to select the option below.

5. When done, select the Finish button below, close, and then re-open the company to continue working in
the company.
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# System Configuration Wizard -1 -

E-mail Freedom Service

Please select the System wide default Freedom Service, For the Failover Service please indicate
Versions to use a local service or point to the server that will host the failover service.
e.g. (http:/focalhost: 5000/freedom.core/)

Repository

Freedom Service v
Access Control

Failover Service @) Use local service
Security Settings v

Default System Tree
Auto Locate

Update

Session Timeout

Database Settings

Session Timeout 20| $ | Minutes

Services

Error Log

Enable Detailed Exception Logging

WARNING : Users need write permissions to "ExceptionLogs” folder in order to create
exception logs. This folder will be created in the root directory of the Evolution install, If the
users permissions are not high enough, the ExceptionLogs folder will be saved to the logged in
Users folder i.e. C:\Users\{LoggedUserName} \AppData\Roaming \ExceptionLogs

Application Statistics

v Don't upload application statistics information:

6. Inaddition, you should also notice that general processing and reporting speeds should be improved in
the Evolution company afterward.

C. Removing current records in the _etblStatistics table

1. Back up the SageCommon / Evolution Common database and ensure all users are logged out of all
companies.

2. Runatruncating type of SQL script on the _etblStatistics table to clear its contents.

19. Upgrading to the latest Evolution versions and builds

We continuously strive to fix several types of Sage Evolution slowness and hanging issues across various
modules of Evolution.

As an example, consider the following Manufacturing issue that was logged for Evolution version 10.1.2
Extreme system slowness when selecting Bill Master Items on the Manufacturing screen
When the client upgraded to Evolution version 10.1.3 this matter was resolved

Therefore, if you observe any kind of slowness or hanging issues in any module in your Evolution company,
please do the following:

Document Version 2025.01

nge m



Create a brand-new DEMO company using the same version and build as your current live company.
Capture a few test records and then try to simulate the same kind of setup as in your live company.

Carefully test if your original slowness issues in this test company

50N~

If you can recreate it, please log a query with Sage Evolution Support using the link below.

In some cases, your slowness/hanging issue may be due to a software bug that could be resolved by
an Evolution version/build upgrade.

20. Standard grid Search feature is slow to find records in any module

You may observe that the standard grid Search feature may be slowto findrecords, as used in various
modules.

© Add.. = Edit... & Delete | i Pricing | F | Notes { Enquire

Drag a column header here to group by that column

Simple Code Description
AAA AAA

BEB BEB

ccc ooc

Service Item Service Item

If this is the case, please consider a detailed article as opened in the following link:

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200423125352503&pa
ge=1&position=1&q=Company%20Navigation-%2C%20Connection%2C%20Display-
%2C%20Performance-%2C%20Slowness%2Fhanging-
%20%26%200ther%20issues%3A%20Standard%20grid%20Search%20feature%20very%20slow
%20t0%20find%20records%20in%20any%20module

21. Activating Customer Credit Limit and Terms Warning

1. Go to Customers | Maintenance | Defaults.
2. 0n the Transactions tab, activate the option marked below.

Customers Defaults x

Tax Options

Customers
No Charge Tax Type |5 (Exemptand Non-...| ¥ | Tax Reference Prompt Amount R3,000.00

Transaction Options

Foreign Qurrency | Default Description to Transaction Type Description in Customer Transactions

People Volume Discount Pricing

Always Use Latest Volume Discount Price When Invoicing
Rounding/Cheques

Inventory Transactions
Batches

I | Warn if over Credit Limit & Terms after Accountis SE\EctE:,Changedil

EFTS Force Options

Force Projects Force Sales Reps

Insurance

Municipal Biling Allocations

Ignore Municipal Biling Services on Allocations
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https://za-kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200423125352503&page=1&position=1&q=Company%20Navigation-%2C%20Connection%2C%20Display-%2C%20Performance-%2C%20Slowness%2Fhanging-%20%26%20Other%20issues%3A%20Standard%20grid%20Search%20feature%20very%20slow%20to%20find%20records%20in%20any%20module

To explain further, consider the following scenario:

BN

5. The same message is also displayed on a Sales Order screen.

- EX
File Edit View Line Foreign Currency Print

E3 Close New Open... [ Save Quote  Process

Document

Customer ECHO (ECHO)

"
o New Invoice (INV0019%) ‘ X

Account is Over Credit Limit!

cleflc|«

I Cancel 1&4’-&-.;-: Othes

”
File Edit View Line Order Foreign Currency Print
E3 Close New Open... I Place Order | #, Quote & Process
Order
[customer [EcHo EcrO) | v Q & Order Number
External Order
Address =
Order Date 24/11/2022 v
Due Date 24/11/2022 v
) Select an Order Status v
Confirm X
Normal v

@ e sales Order (S00006%) (INV00197)

Delivery Address | Postal Address ry | Foreign Currency | Additional f

Account is Over Credit Limit! Pric... | Ta... | Tax ... | Serial/

Cancel

Line |Mo... |Item Item Desd

In this case, customer ECHO has a Credit Limit of R1000 as set up on the Customer Maintenance screen.
Customer ECHO’s current Outstanding Balance is R30 000.00
Open a new Inventory Invoice and select customer ECHO.

The moment you tab away from the newly selected customer, note the following message thatis

displayed.

Therefore, having the above ability may save you unnecessary time and effort to capture a new Invoice if
you know upfront that the customer has indeed exceeded his credit limit.

In addition, this should also prevent embarrassing situations.

For instance, only after confirming the fulfilment and processing of a new order for a specific customer,
do you realise the customer has actually exceeded his creditlimit. You therefore have to contact and advise
him about the order being cancelled.
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22.Evolution Desktop Shortcut change for RDP Server logons

Open this link for an article that discusses how to improve the company opening speed of an Evolution
company on an RDP (Terminal Server) server:

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=250314144129773&page=1
&position=0&q=250314144129773

23. Uninstall unused and unregistered Evolution add-on modules
It’s recommended to uninstall all unused and unregistered Evolution add-on modules.
Therefore, do the following:

1. Compare the modules registered under the Help | About menu with the list of modules in the local PC’s
Control Panel | Programs screen.

2. Uninstall all the unused and unregistered add-on modules.
Repeat the same steps on all Evolution workstations.

4. You may notice an improvement in the Evolution company opening speed afterward.
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Section E: Hanging or Slow previewing/printing of reports/documents

First, note that you may already observe faster, improved previewing/printing performances when the advice
so far covered in this guide has been considered and applied in your company and environment.

However, in addition, the advice below should also be considered to increase your printing efficiency:
1. Printing customised report/source documentlayouts

You may observe that the printing preview of a certain report or source document, e.g., Invoice, GRV, PO, etc.,
takes a significant time (e.g., 20-60 seconds) to display after it has been processed.

The following steps explain how to resolve this matter:

1. Open the relevant source document transaction screen, e.g. SO Invoice.

2. Goto Print|Print Options | Print Options Sales Order Invoice (as per this
example).

i ]

Print Options Print Options (Sales Order Picking Slip)...

Print Options (Sales Order Delivery MNote)...

Print Options (5ales Order Invoice)...

l.

Print Options (Sales Order Quotation)...

3. Forsource documents the Layout Options page should now open. For slow running reports, also go to the
Layout Options screen.

4. In here always select the standard layout = the top listed layout (regardless of the report or source
document type), as can be seen below if the user has been using a customised layout so far.

5. Close the screen when done.

Sales Order Invoice Print Options

Layouts in Common Database "SAGPTAWS4RMAWC2\WSSOLSERVER 20 14\SageComman

Document -
Layouts of type "Sales Order Invoice™

Options Layout Mame

I Layeut Options Sales Order Invoice (A4)

Sales Order Invoice Generic (Laser,A4)
Sales Order Invoice Generic (Cont,216x216)
Sales Order Invoice A {Cont, 216x218) Import Layout

Sales Order Invoice B (Cont,216x216)
Sales Order Invoice (44) Exd

Printer Options

E-mail
Export Layout

Sales Order Invoice Generic (Laser, A4) Exd
Sales Order Invoice Generic (Cont,216x216) Exd
Sales Order Invoice PG-INL Generic (Laser, A4)

Sales Order Invoice PG-IMNL Generic (Laser, A4) Ext
Sales Order Invoice PG-IN Generic (Cont, 216x218
Sales Order Invoice PG-IN Generic (Cont, 216x218
Sales Order Invoice (A4) Malaysia

| o o o o o

6. Open/recall an archived source document e.g., an invoice, and re-print it, or test printing on a new
invoice. Also, test running the same type of report for which the standard layout has been selected above.

Document Version 2025.01

nge “



7. You may observe that the printing preview speed should now be much faster than earlier observed.

8. If speed improvements are observed, consider having your customised layout amended or even re-
customised from the start.

9. Your current customised layout may include one or more fields or any number of setup issues that are
causing the delayed printing preview.

10. Also note that slow previewing/printing speeds may especially be possible on certain layouts directly
after upgrading the company from an earlier Evolution version. Then a re-customization is required in
this case.

2. Company database’s LDF and MDF files located on two different drives

Refer to 2. Company database’s LDF and MDF files located on the same drive above (page 12).

Having your company database MDF and LDF files in different locations / different drives is the
recommended setup to prevent/improve slow reporting/source document previewing/printing issues.

3. Printer hardware, drivers, and port considerations

Slow printing may, in many cases, be due to some kind of hardware or printing port-related issues.

For instance, consider changing to using USB port printers as opposed to the older, classical COM port
printers.

Also, ensure your printer’s drivers are up to date to ensure optimum efficiencies/speeds.

Also, consider applying a printer reset procedure (switching off, disconnecting, and reconnecting the printer)
to clear the printer’s unused memory/cache.

This procedure depends on the specific printer’s make and model, and you should research the printer’s
online resources on how to accomplish this.

Finally, it may just be time to purchase a new printer if it seems very old and clearly outdated.

4. Known software bug: Slow previewing/printing of Age Analysis report

In some cases, ISLE issues about the previewing/printing of reports may be due to a known software bug

For example, you may observe that the Customer’s / Supplier Age Analysis reports, especially Evolution

version 10.1take several hours to complete, which is unacceptable and frustrating. This specific software bug
has been logged with reference number 1S-13748
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This ISLE issue may be especially relevant if the option marked below is selected.

Report -- Customers Age Analysis x

Customers

Report
; From ¥ | W Print On Hold Customers
Layout Options
To v V| Print Cash Customers
Printer Options
Sl Groups < All > ]
E-mail Areas <Al > v
Sales Reps < Al > -
Ageing Periods  |< All > v
Foreign Currency |< All > v
Options Report
All Balances Report Date 08/03/2021 v
® Exclude Zero Balances
Exclude Balances Less Than Group by [None] -
Credit Balances Only Primary Sort Customer Name ~
Collection Analysis (Over Terms) Secondary Sort | Customer -
Over Credit Limit Display Format | Customer (Name) ~
Balances OIdEfThan oL Age All By Select an Ageing Pe...| v
v Allocate Unallocated Credits to Oldest:
Show Credits after Report Date Transactions
Only Foreign Currency Accounts in Foreign Print Transactions

Age Per Service

e ][ Lo ][ o=

Fortunately, this matter has been resolved in Evolution versions after 10.1. Therefore, upgrading your
Evolution package should resolve the above issue.

Finally, please always contact Evolution Support to enquire if a certain report with ISLE issues may perhaps
be due to a known software bug.

5. Making use of a new SageCommon database

As mentioned above in Section 3: Section D: Company Setups, -Status and -Content | 12. Making use
of a new SageCommon database, on how to improve your document and report previewing performance.

6. Specify the Printer Driver on each layout
You should notice significant previewing and printing speed improvements if you do the following:

1. Go to the Layout Options page of the first source document/report.

2. In here select your relevant customised layout in use and click the Design Layout button as can be seen
below.
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Invoice Print Options x

Document Layouts in Common Database "SAGPTANB3RY6P 13\SQLEXPRESS2014\SageCommon 101’
Layouts of type “Invoice”

Options

Layout Name Design Layout

Layout Options || Invoice (A4) Copy Layout
[ | Invoice Generic (Laser,Ad4)
Printer Options Invoice Generic (Cont, 216x216) Delete Layout

Invoice A (Cont,216x216) Import Layout
Invoice B (Cont,216x216)

Invoice (A4) Exd

Invoice Generic (Laser,A4) Exd
Invoice Generic (Cont,216x216) Exd

[

[

[
: [
E-mail — |
[
[
[
[] Invoice PG-INL Generic (Laser,A4)
[
[
[
[
[
[
[
[

Export Layout

Invoice PG-INL Generic (Laser,A4) Exd
Invoice PG-IN Generic (Cont,216x216)
Invoice PG-IN Generic (Cont, 216x216) Exd
Invoice (A4) Exd Insurance

Invoice (A4) Malaysia

Invoice (A4) Angola

Invoice NEW

Invoice BRAND NEW

1 [- EE—

Always use this Layout for this Company

(o=

3. Ontheopened Design screen, go to File | Page Setup.

13 ReportBuilder: Invoice (1)

File | Edit View Report Help

]| New... Ctrl+N
It MNew Report
] | Open... Ctrl+0
] Close
il Save Ctrl+S
Save As..,

Load From File...

Save to File...
I]J__ﬂ Page Setup... “
4 Print Ctrl+P
Print to File Setup...

1 REPORT ABC

2 Requisitions - PO Numbers

3 equistions PO

4 REQUISITIONS-PURCHASE ORDERS REPORT
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4. Onthe Printer tab, select the relevant printer driver as can be seen below and click Ok when done.

‘ Page Setup

Printer | Paper Size | Paper Source | Layout | Margins

X

Printer

| Minolta Office Tet

> |

Document Name
[Invoice (1) |

Copies 1 B |
v Collate
Duplex

‘NOI'IE w |

—

Cancel

5. You can also test if the printing speed is perhaps improved but unselect the Print this document option.

6. Ifnot, and if you want to also preview the document/report, ensure this option is always selected.

Invoice Print Options

Options

Layout Options

Printer Options

E-mail

Document

Print this Document;

L Sl L

QOutput to the following PDF Folder only

7. Repeatthe same steps for all other reports-and source documentlayouts and per individual workstation.

7. Performing a printer reset

Do the following to reset your local printer and clear any potential built-up memory issues that can lead to

ISLE printing issues:

Completely turn off the printer. Ensure that it’s even turned off at the wall socket.

Shut down the local PC as connected to the printer.

1
2
3. Turnon the PC again.
4

Turn on the printer.

nge
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8. Specific printer driver settings
Do basic research on your printer driver’s various settings to improve its general printing speeds.

For instance, you may find a setting called Spool Documents so the program finishes faster (or
equivalent) as can be seen below. In this case, also select the Start Printing immediately option.

& hp LaserJet 1160 PCL 5e - 2 on sofjhbsvfandp02 Properties  [2|[X]

General | Sharing | Posts

[ 0K ” Cancel I

9. Prevent converting documents/reports to PDF before printing

Certain printers are poor at memory management and can’t efficiently handle PDF documents as printing
them may take longer than expected.

Therefore, in such cases, don’t print documents in PDF format and rather print them directly from Evolution

without saving them first as PDF.

10. Printer driver not installed on the Evolution server PC if the network printer is on
another machine

You may gain significant speed advances when the relevant printer driver is also installed on the Evolution
server PC, even though the actual network printer is linked to another PC.

The following potential scenario explains how the actual printing process contributes to the illusion that the
processing time is unacceptably slow:
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The process of a workstation processing and printing a document or report

e The Sage Common (EvolutionCommon) database on the Evolution server PC is queried by the processing
workstation to use the correct layout.

o The printing request is returned to the workstation.

e From here, the printing request is then relayed to the printer that may be linked to another PC (which may
be different from the local workstation requesting the print job).

Therefore, if the printer driver is also installed on the Evolution server PC, the printing request
communication then flows from the workstation to the server PC and from there directly to the PC with the
printer linked to it.

Ultimately, having the relevant printer driver also installed on the Evolution server PC, should speed up the
printing process and therefore help to increase the overall processing speed.

11. Default printer driver on the local PC may be ‘corrupted’

Consider the article (as found in the link below) on how to resolve a corrupted default printer driver on the
local PC that may cause Evolution to hang when clicking on any report node.

https://za-
kb.sage.com/portal/app/portlets/results/viewsolution.jsp?solutionid=200414025234872&page=1

&position=1&g=Evolution%20company%20hangs%20when%20clicking%200n%20any%20report%2
Onode%20

12. Source Document freezes if adding text to a PDF document

Consider the following scenario:
1. Openasource document transaction screen, e.g. Sales Order.
Open any PDF Document. This document can either be attached to the opened Sales Order or
completely separate from the Evolution company.
3. Adda Signature to the document.
4. Type the Signature information, and note that the PDF and Evolution may freeze.

Expected Outcome:
The PDF doc should not freeze, regardless of which Evolution screen is opened at the same time.

The following advice was provided by Evolution Development:
This matter has been rejected as a possible software bug.

Simply close the Sales Order or the PDF document. This is because you cannot work with both at the same
time from a single user perspective.

Secondly, it does not mean that the issue is caused by Evolution, as it could be due to a PDF issue as well.
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