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Introduction

This article explains how to troubleshoot differences observed between the VAT Control account, or
total of all VAT Control accounts balances (if relevant), and the Tax | Reports | Tax Report.

Details

Please note these differences are broadly categorized and discussed as such under the following
headings:

Temporary differences that can be fixed by relinks / specific procedures
Common setup mistakes

Processing direct journals on the VAT Control account

Reconciliation mistakes

e Data corruption occurrences

e Data Migrations / Data Imports / SDK Integration

At the end of this article a couple of tips on how to diagnose/identify, and to fix the above mentioned
differences, are discussed.

Please also note the following terminology and naming conventions used:

e VAT Control Account/s’ refer to, either the single Stock Control account that may exist in the
company, or the sum of all VAT Control accounts’ balances.

e VAT Control’ account may be the actual account name, or a generic name for the specific VAT
Control account/s code/description as actually used in the company.

e Differences: The differences identified between the Tax Report balance, and the VAT Control
account/s balance, as at a specific period end.

e BP: Evolution Business Partner or dealer.
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Temporary differences that can be fixed by relinks / procedures

First consider the various relinks / procedures discussed below to fix differences that may exist between
the VAT Control account/s and Tax Report.

Only when they fail to rebalance the above mentioned, should further data investigations, referring to
the reasons in the other categories, be considered.

Please note that before any of the relinks/procedures below are applied, a full company backup
should be made and all other users logged out of the company. No backup is required for
numbers 5, 6 and 7 below but the affected users should still first log out of the company).

1. General Ledger Relink

Running a General Ledger | Maintenance | General Ledger Relink (all options selected below)
should recalculate the balances of all GL accounts, including the VAT Control account/s.

Relink Options

Check Master/5ub Account Flags

Chedk Account Types

Check for Master Account Transactions

Chedk for Transaction Dates Cut of Bounds
Check Transaction Date /Period Synchronisation

Rebuild Account Balance Table

Check Master5ub Project Flags

Check for Master Project Transacitons
Rebuild Project Balance Table
Chedk Master/5ub Project Budgets

2. Running the DB Maintenance and Refresh Views routines
If the Difference still exists after the above step, consider the following:

The Evolution Database Management utility can be used to perform both the DB Maintenance and
Refresh Views routines.

Employing these routines just may correct any reports’ / screens’ displayed values and thereby correct
the Differences.
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The following procedure is used to re-index all SQL Database (DB) tables, and to refresh all the views

of the Evolution company:

SAGE PASTEL KNOWLEDGE BASE

1. Perform a company backup and ensure all users are logged out of the company.

2. Open the EDM.exe file from within the installed Evolution folder on the server PC.

3. Register the SQL server if the screen below opens by providing the correct SQL server instance,
and using Windows NT Authentication (as the logged ion Windows account should have such

permissions).
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5. Double click/expand the specific company database to reveal the Tables, Views and Stored
Procedures objects.

6. Right click on Views, click on Refresh Views and wait until you receive a confirmation message of
a certain number of views refreshed.
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7. Again right click on Views on the left, click on DB Maintenance and wait until done. This will
perform a table re-indexing that could correct a wide variety of inaccurate data instances.

8. Log back into the Evolution company and check if the Differences have now been resolved.

3. Agent Registry Key Corruption

The content of all Evolution screens’ and reports’ are depending on the stability of agents’ Registry
keys.

It's been proven that deleting the relevant screen’s/report’s Registry key or (in some worst case
scenario’s) the complete agent’s Registry key, on the local PC, may resolve screens’ and/or reports’
content/values in some cases.

As this is quite a sensitive area of your PC (with the risk of causing other issues if not done correctly),
please rather consult with Evolution Support or your BP to assist in deletion of the appropriate Registry
key’s.
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4. Agent-specific reports’ values discrepancies

In some cases specific agents may observe different values on their PC’s than the rest of the network
(where none of the Differences are observed).

This phenomena may be observed even after the specific agent’s Registry key has been deleted and
may actually be due to some sort of agent corruption.

A quick way to fix the above issue is to delete the old agent (with the agent logged out of the company)
and to create a new one the user can continue with.

5. Running a Full Copy Company

Please first consider the various reasons in other categories (for having Differences) before attempting
a Full Copy Company routine.

The solution to resolve the Differences may be found in the other reasons and a Full Copy company
may not necessarily resolve the issue, but it has proved itself earlier in some of these type of queries.

If eventually you need to run a Full Copy Company, please consult with your BP or Evolution Support
on how to do this.

Common setup mistakes

There are a host of settings in the company that should be correctly configured in relation to the client’s
business processes, before any transactions are to be processed.
Following below is a discussion of the most common setup mistakes that WILL lead to Differences.

Please therefore always consult with your BP to assist in setting up the Evolution company before
allowing any processing in it.

It's highly recommended to first process a couple of test transactions in a demo company. This should
be a test company as restored using a backup from the ‘live company, with a database name such as
‘DEMO’ or similar.

Doing it this way should, among others, allow you to especially test the financial reports’ / GL accounts’
Enquiry values in order to determine if the VAT Control account/s balances with the Tax Report.

Finally, please note that even if any of the incorrect settings below are corrected after any inventory
related transactions (e.g. invoices, GRV’s or any others) have been posted, NO posted transaction
history will be automatically corrected/updated IN ANY WAY.

The only way to fix wrong processing is to manually reverse all transactions, correct the inaccurate
settings the way they were supposed to be, and then to reprocess again.

This fact again stresses the importance of ensuring all settings in the company to be correct before
processing any transaction.
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1. Incorrect VAT Control account used on Transaction Types

The first obvious setup mistake may be incorrect accounts selected on relevant transaction types across
various modules, where the VAT Control account is supposed to be used.

For example, on the Inventory | Maintenance | Transaction Types | Invoice the wrong GL account
has been entered below where clearly the VAT Control account was supposed to be used.

Edit Inventory Transaction Type "I |- !
Transaction Type General Ledger Accounts
Code THY | Debit Ledger Account |

Receivables Control (Receivables Contral)

Credit Ledger Account

Description  Inwvaicing

Debit / Credit Sales (Sales) -

@) Debit Credit Tax Account

(2 Credit Wastage (Wastage) -

Lirk another Transaction T ]

@ i ["Jalways Prompt for Credit Ledger Account;
IS (Lssue Stock) v Always split Credit Ledger Account

Tax Other

[#]Tax Sales Transaction Type

Tax Group  Sales (Sales) -

o J[ comel

Clients should therefore always ensure all transactions types across all modules are correctly
configured before processing.

Never change any GL accounts if you're not absolutely certain what the end result will be, or if you
haven'’t consulted with your BP or Evolution Support.

Else, if any other accounts are entered in the fields reserved for the intended VAT Control account,
Differences may exist when such documents are posted.

2. Using wrong GL accounts on AR / AP groups

A user may inadvertently select the wrong GL account on one or more AR / AP Groups, especially in
the Tax Control field as can be seen below.

The result will cause Differences after the first relevant transaction is processed, if a relevant
customer/supplier (as linked to this group), was used.
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[ B

Group
Group Code [PTA |
Description FTA

Group QOverride

Discount Matrix Select 3 Matrix Row -
Receivables Contral Select 3 General Ledger Account -
Tax Control Advertising (Advertising) I -
Profit on Exchange -
Loss on Exchange Select 3 General Ledger Account -
Group Numbers CQverride

Invoice Select 3 Document Frofies -
Sales Order Select 3 Document Profies -
Credit Note Select 3 Document Frofiles -
Job Card Select 3 Document Profles -
Revaluations

Revaluation Profit Select 2 General L edger Account -
Revaluation Loss Select 2 General Ledger Account -
Provision for Revaluation Saiect 3 General Ledger Account -

Note this account always overrides the account selected in the Tax Account field of any relevant
transaction type (e.g. INV, CRN, and other related transaction types).

The result is therefore having incorrect GL account postings if a wrong account has been selected, and
consequently also Differences.

If the wrong account/s have been used on the Tax Control field/s for one or more Groups, you should
therefore do two things here to correct this:

1. Immediately correct the AR / AP Groups to use the correct control accounts

2. If needed, journalise the balance out of the wrong account/s and into the actual intended account/s
that were supposed to have been in use since the start.

3. Incorrect Tax Types linked to inventory items

On the Inventory | Maintenance | Inventory Items Maintenance | Defaults screen, the user may be
using the wrong Tax Types as linked to the item.
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For example, the Invoicing Tax Type should perhaps not be linked to Tax Type 5 (0% exempt tax type).

Item | Information | Pricing | Defaults | incident History | Additional Fields | Images |

Tax Types Discount Matrix
Invoicing 5 (Exempt and M... + Sales Matrix -
Credit Notes 3 (Zero Rate (Ex... « Purchases Matrix Select 3 Mafri... +

—_—
Goods Received Notes 1 (Standard Rat...
Sage Online Tools

Sync Up to Sage Online Tools

Returns to Supplier 1 (Standard Rat...

Lot Status

Receiving Stock Status

Other

Model

Revision

Component

Release Date 2017/02(14

Note that the above Tax Types, for new stock items created, are by default inherited from the Inventory
Defaults | Inventory tab as can be seen below.

You should therefore ensure the correct Tax Types are setup below, before start creating new stock
items.

Inventory Defaults E

Returns To Suppliers Adi its Serial Mumbers Templ Segmented Inventory
Price { Costing I Journal Batches I Inventory Count I Price Update Batches

General | Entry Options | Inventory | invoices | Quotes | CreditNotes | Goods Received Vouchers
Inventory Code Numbering

Automatic Numbering

Length Length Alpha Part

e.q. 6

Sample: ADD1
Uppercase Inventory Numbers Only
Code Start

Require filter start (segment Inventory list to increase speed)
IF this gption is selected, an Agent wil be required fo enter the
Length l:l spedified number of characters of 3 code before 2 reduced st of
Inventory Ttems wil be displzyed.

Tax Types
Invoicing 1 (Standard Ra... + Goods Received Vouchers 1 (Standard Ra... =

CreditMotes 1 (StandardRa... + Returns to Supplier 1 (Standard Ra... «
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Notice however, that posting an Invoice (or any inventory related document) stock line with using an
exempt (0%) Tax Type, will not result in Differences.

This setup mistake is merely mentioned to ensure VAT is always charged where it was supposed to
have been charged in the first place.

4. Operating as a Payments Based- instead of Invoice Based company.

When a new Evolution company is created, most companies should be created as an ‘Invoiced Based
Tax’ type company. Refer to the Normal Tax option on the company creation wizard screenshot below.

The client may however have inadvertently selected the Payments Based Tax option on the company
creation wizard.

As a result Differences may be observed when processing.

General Ledger Account Structure

Select the General Ledger structure you would like to use for your company. Note that this structure
cannot be changed once your company has been created.

Using a segmented General Ledger structure will mean that no default Chart of Accounts will be created, Mo
transactions can be posted in the system until the appropriate accounts have been created and assigned to
the relevant transaction types

@ Standard (Master fSub account) structure

) Segmented structure

Tax Processing Method

() Mormal Tax

@ Payments Based Tax |

< Back “ Next » ” Cancel

Also note the following:

e Companies created with the Payments Based Ta’ option runs a specific routine at month end
where only fully paid up invoices becomes liable for VAT to be paid to SARS (or local Tax
Authority).

e Usually, only non-governmental organisations (NGO’s) can obtain permission from SARS to be
registered and operate as a Payments Based Tax company

e The Tax Processing option on the company creation wizard is irreversible. There is no setting in the
already created company where the user can switch between the two tax processing methods.
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Processing direct journals on the VAT Control account
When GL journals are directly posted to any VAT Control account/s, Differences will occur.

The reason for this is that GL journal transactions may not necessarily include any Tax Types and as a
result no movements occur on the Tax Report.

If any such direct journals are observed on the company that should lead, as a net result, to Differences.
You should reverse them in order to again balance the Tax Report with the VAT Control account/s.

A quick way to identify if direct journals were processed on the VAT Control account/s, is as follow:

1. On the GL Enquiries grid insert the Code column.

2. Alldirect GL journals should display with a Code value of JNL (or specific GL transaction type
created and used on the journal) as can be seen below:

I Account  Vat Control (Vat Contral) I + From 2017/02/14 ~| 1
Transactions |LEdger Balances | Additional Fields.
Drag a column header here to group by that column
Code & Date Debit Credit Running Balance Description Reference Reference 2
Y 2017/01/28 R933.33 (898.88) Invoice INVOD&S
INY 20170130 R5,649.12 (5,548.00) Invoice INVDOS7
INY 2017104 R552.53 (7,100.63) Invoice INVD0GS
Y 2017/01/09 RE894.04 (7,994.57) Invaice INVOD&S
Y 2017/01/31 RS5,338.42 (13,333.09) Invaice INVODT70
INL 20170214 R400.00 (12,933.09) DESCO01 REFOO1 JERODOOE
JML 20170215 R700.00 (12,233.09) DESCO01 REFOQ1 JERODOO8

Reconciliation mistakes

1. Not comparing all VAT Control Accounts when reconciling differences

Some companies may have multiple VAT Control accounts and users should therefore always consider
all such accounts when reconciling with the Tax Report.

When the above comparison/reconciliation is performed, the user should therefore always include all
VAT Control accounts that were ever used in the company’s transactional history.

This is opposed by using only the specific VAT Control account/s that is currently used in e.g. the INV,
GRV etc. transaction types.

It makes therefore no sense to only compare the balance of the VAT Control account as currently used
on the various transaction types, against the Tax Report.

Also consider that the company may have various AR and AP Groups, each with its own potential VAT
Control account, that also need to be taken into account when reconciling/fixing Differences.

Document Version: 2017.01.V01 Author: Bennie Pienaar




Sage Evolution ERP

by Sage Pastel SAGE PASTEL KNOWLEDGE BASE

DISCLAIMER: These articles refer to possible solutions and a platform to share information. Each article describes a method that solved a
problem (knowledgegathered from previous sites) and how Sage Evolution should operate. Please note; the information contained in these
articles should be treated as guidelines and adapted; due to the differences in business processes and IT environments. Articles may not be
applicable to all environments. If unsuccessful please post comments below or contact Evolution Support directly — Office: 011-304-3000 /
Email: evolutionsupport@sage.com.

2. Ignoring balances posted from old accounts’ balances to sub-accounts

When a GL main account with a balance acquires its first sub-account, the main account’s balance is
moved to the new sub-account.

In some cases users may, for some reason, later made this first new sub-account inactive, and/or
simply ignoring its balance as part of reconciling the above mentioned difference.

This should ultimately result in an unexplainable difference between the Tax Report and VAT Control
account/s.

3. Using different dates between Tax Report and GL Enquiries/GL related reports for
the VAT Control account

This seems like a very obvious mistake to make but please always consider to compare apples-with-
apples.

Always ensure the correct Tax Report periods/dates are selected when comparing its’s results with the
VAT Control account’s movements for the matching periods/dates.

Also consider the following principle:

e Usually the VAT Control account gets debited when invoices are processed, and credited when
Supplier Invoices are processed.

e When the VAT amount due to SARS is processed in the cashbook as a payment, the VAT Control
account usually should be credited. This is the same result as having a direct journal on the VAT
Control account.

e From this moment on, the total VAT Control account balance (over all periods) should therefore not
balance with the VAT Report as ran for all periods.

e The reconciliation between the VAT Report and VAT Control account should therefore be strictly
filtered per specific period to determine the actual, non-cashbook payments, period movement
recorded between the Tax Report and VAT Control. Consider for example the following:

The VAT Report results as run for July 2016, reveal a total movement of R3 065.19

Tax Report
Tax Number: Customs Code:
Period: July 2016 to July 2016
Tax Report Page 1 of 1
Tax Type: 1 Standard Rate (Excluding Capital Goods)
Date Tr Code Reference Description Audit Trail Exclusive Tax Inclusive
2016007/01 1S INV0003 Invoice 7.0001 0.00 0.00 0.00
201800701 1S INV0004 Invoice 2.0001 (2,828.23) (395.09) (3,225.32)
2018007101 15 INV000S Invoice 9.0001 (2,829.23) (396.09) (3,225.32)
2018007105 N Invoice 13.0002 1,754.39 24561 2,000.00
201800710 N Inveice 54.0003 6,140.35 859.65 7,000.00
201600712 IN Invoice 54.0004 5,263.16 736.84 6,000.00
201800712 IN Invoice 54.0002 7,017.54 93248 8,000.00
201600713 IN Invoice 15.0001 7,017.54 982.46 8,000.00
2018007M7 N Invoice 15.0002 359.65 50.35 410.00
21,894.17 3.085.19 2485935
21,8447 | 3,065.19 24,959.36
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The calculated movement of the VAT Control account for the same period is R8164.89 — R5099.70
= R3 065.19 which accurately reconciles with the above Tax Report.

Ledger Accounts
720-NEW

From : July 2016  To : July 2016

Ledger Accounts Page 1 of 1

Date Reference Description Debit Credit Balance
Account Type . Other Current Liability

Vat Contrl Opening Balance 5.000.70 |

20160701 INWD003 Imvoice (5.099.70y
20160701 INWD004 Imvoice %60 470360
20160701 INWDO0S Imvoicz %608 (4.307.52)
20160705 Imvice 581 14.553.13)
201610710 Imvice 85965 (5.412.78)
201610712 Imvoice %8245 6.395.24)
201610712 Imvoice T304 7.132.08)
20160713 Imvice %8245 8,114.54
20160717 Imvoice L (8,164.89)

|Clming Balance 8.164.89

4. Filters incorrectly applied on the Tax Report

Filters may have been incorrectly selected on the above report that may exclude certain Transaction
Codes or Tax Types. As a result Differences may be observed.

| e
e

Report |Layout Options | Printer Options I E-mail |

Transactions

Transaction Codes < All = -

Tax Types < Al = -

Period From July 2016 * PeriodTo July 2016 -

Date From |[2018/12/01 «| DateTo 2016/12/31 -]

Options

Show Transactions Sort |Date - |
[No Grouping hd Report |5ummary - |

[¥] Default E-mail I [ Print I I Preview I [ Close
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Data corruption occurrences

There may be a host of potential data corruption types that could lead to incorrect Tax Type report
results or VAT Control account balances, and therefore lead to Differences.

Diagnosing and fixing such data corruption occurrences should due to its complexity only be handled by
a skilled Evolution consultant (Evolution Support or your BP).

Data Migrations / Data Imports / SDK Integration

The highest care should always be taken with any types of company data migrations imports, as well as
3 party SDK data integration. Else, when a stringent quality control protocol is not routinely applied, the
risk for Differences is increased.

Please always properly test the results of data migrations/imports and setting up of any type of SDK
integration with the Evolution company.

|dentifying and correcting differences

1. Diagnostic Tool — General

The Diagnostic Tool is a powerful analytical and troubleshooting utility to indicate where and why
posting discrepancies between the GL and sub ledgers, exist.

These reasons include, among others, direct journals, sub-ledger transactions without mirroring ledger
transactions and vice versa, setup mistakes and many other issues that may cause improper
processing and Differences.

Although the Diagnostic Tool can only analyse the above issues and not also fix them as well, it’s still a
handy utility that efficiently show users exactly where and why inconsistencies exist.

Using the Tool should save significant time in the overall process of restoring company reporting
integrity.

Please click here to obtain a detailed Diagnostic Tool guide on how to set up and work with it.

2. Diagnostic Tool — Analysing Tax Related Differences

Scenario 1: No discrepancies identified

1. Open the Diagnostic Tool (using its own desktop icon from outside the Evolution company)
2. Setup its link to the relevant company database that you want to analyse.

3. Go to Data | Diagnhostic Check.
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Diagnostic Check

Select the Tax option on the Module dropdown.

I 52ge Evoution Disgnesic Tool

[ Diagnostic Check < |
= _
ﬁ Select Al H SelectNone!

Module

Diagnos # Module

Accounts Payable
Accounts Receivable
Common

General Ledger
Implementation Checks

’b

Notice the three different aspects below that can be analysed by the Diagnostic Utility.

a Select All n SeleclNone!

Modue [Tax

Diagnostic Tests Description Selected
g
B, TaxReport
~~g | Control not within tax report Transactions within tax control account not on tax report
b 44| Tax report not within control Transactions on tax report not within tax control account
-4 Posted values differ Transactional value differs from tax report value

Click on each one’s selected option on the right (or click on the Select All button on the top left) of
the screen above.

When all options have been selected, click on the OK button at the bottom of the screen.

If there are no issues found, the following message should display:

@ Mo Errors were found.
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9. Also note at the bottom of the screen, the following should be displayed. This indicates no
discrepancies have been identified on the above selected analytical aspects.

Scenario 2: Direct Journals on the VAT Control Account

1. Below is an example on how the Diagnostic Tool displays the results when any direct journals on
the VAT Control account have been discovered.

e — L Diagnostic Checks

E Run \ Export !
[, Failed Scripts

Module : Tax Description : Control not within tax report I\ Succeeded Scripts 2

Select  TaxControl. TxDate, TaxCantrol. Id, TaxControl. Code, TaxControl.  TaxControl. TaxValue from (Select =z
PGL TxDate as [TxDate] PGL.Id as [1d],TR. Code as [Code] PGL.cAudithumber as [cAudithumber], Sum(Debit-Credit) as TaxValue

from PastL PGL inner join TrCodes TR on PGL.TrCodeID = TR..idTrCodes where Accountink in {Select Accounttink from Accounts

where Upper([Description]) like 'VAT®' or Upper([Description]) lke 'TAX%) group by PGL. TDat=,PGL.1d, TR. Code,PGL. cAudithiumber)
TaxControl where TaxControl.cAudithumber notn {Select cAuditNumber from _sthiTaxReportTemp)

Tx Date 1d Code Audit Number Tax Value

2017/01/05 3 4.0001

Chek Script Row Count

Control not within tax report |Select  TaxControl. TxDate, TaxCont. . 1
Tax report not within control |Select TxDate as [TxDate] Id as [I...
Posted values differ Select * from (Select PGL.TxDate as [..

SQLInstance Mame PASJHBWSBENNIE Datzbase 720-YEAREND Common EvelutionCommen720LATEST

2. This means no corresponding VAT amounts have been processed in a source document, resulting
in Differences.

3. To recreate this, let’s post a direct journal in the Vat Control account as can be seen below.

. Botch View Line Foreign Currency Utilities

$ B Close | Y Save | 7| | % @ PostBatch | & & i | @ Newline [ InsertLine & DeleteLine

Batch Reference Mumber JB
Line  Date Period  Account Account Name Reference  Description Debit Credit Tax Type Tax Account
017/01j0s | 38 vatcontrol |vat Control |REFO0L | DIRECT JOURNAL POSTED IN VAT CONTROL | 400.00 | |
A 2017/0105 [+ 34 [Training | [[Training | ~[REFOOL  [DIRECT JOURNAL POSTED IN VAT CONTROL | [=] [=]
4. When we now rerun the check in the Diagnostic Tool on the Tax module, the following message
should display:
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5.

ih Data wvalidation errors found. Please correct invalid records.

Click OK on the above message to reveal the results:

Notice the record that has been identified by the Diagnostic Tool, as well as the specific reason on
the bottom right hand why this transaction has been identified.

Contral ot vithin tax report 5] a2 Diagnostic Checks

Run % Expart
I Failed Scripts |

W Succesded Scripts 2

Module : Tax Description : Control not within tax report

Select  TaxControl. TxDate, TaxControl. [d, TaxControl. Code, TaxControl.  TaxControl. TaxValue from (Select =
PGL TxDate as [TxDate] PGL.Id as [1d],TR. Code as [Code] PGL.cAudithumber as [cAudithumber], Sum(Debit-Credit) as TaxValue

from PostGL PGL inner join TrCodes TR on PGL.TrCodeID = TR.idTrCodes where Accountink in {Select Accounttink from Accounts

where Upper([Description]} like 'VAT® or Upper([Description]) like TAX%) group by PGL.TxDate, PGL.1d, TR Code,PGL.cAudithiumber)
TaxControl where TaxControl.cAuditNumber notn {Select cAuditNumber from _ethiTaxReportTemp)

Tx Date 1d Code Audit Number Tax Value

Check Saript Row Count
Control not within tax report |Select  TaxControl. TxDate, TaxCont... 1
Tax report not within control | Select  TxDate as [TxDate] Id as [I...
Posted values differ Select = from (Select PGL.TxDate as [...

SQL Instance Name PASJHBWSBENMIE Database 720-VEAREND Common  EvolutionCommon720LATEST

In this case the solution should be to reverse the above transaction with another direct journal.

Notice now however the following results:

If you rerun the Diagnostic Tool, you’ll notice that both the original and reversed journal transactions
are picked up as can be seen below.
This is simply because in both cases, a direct journal was processed.

However, also notice that the total between the (+) R400 and —R400 Tax Values (bottom left below)
equates to R0.00, indicating the direct journal has been properly reversed.
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Control not within tax report [E] =] N .
g Diagnostic Checks
Run ¥ Export
B Failed Scripts 1
Module: Tax Description : Control not within tax repart I Succeeded Seripts 2
Select  TaxControl. TxDate, Tz trol.Id, Te trol. Code, Tz trol, Tz trol. Te lue from (Select -
PGL TxDate a5 [TxDate],PGL.1d as [1d], TR. Code as [Code] PGL.cAuditiumber a5 [cAudithiumber] Sum(Debit-Credit) as TaxValue
from PostGL PGL inner join TrCodes TR on PGL.TrCodelD = TR.idTrCode he tink in (Select AccountLink frc ts
[Description]) like 'VAT®% or lice TAX9%) group by PGL.TxDate, PGL.1d, TR. Code,PGL.cAudithumber)
TaxControl where TaxControl. notin from _e portTemp]
Tx Date d Code Audit Number Tax Value
2017/01/05 [x D | 4.0001 | 400/
2017/03/30 [ ED | 5.0001 I 400
Check Script Row Count
Control not within tax report | Select TaxControl. TxDate... |
Tax report not within control |Select TxDate as [TxDate .|
Posted values differ |select = from (select PaLTx... | 0

8. Fortunately, the Tax Report should now balance with the VAT Control account as compared over
the same periods.

Scenario 3: Wrong GL Account Type used on Transaction Type

1. Setup the INV transaction Type as below:

Edit Imeﬁtory Transaction Type

Transaction Type General Ledger Accounts

Code | =3 Debit Ledger Account
Description ..Ir'l\-'oicirlg i Receivables Control (Receivables Control)
Credit Ledger Account

Debit / Credit ;Sales (Sales)

Debit Credit Tax Account

() Credit
Link another Transaction Type
15 (Issue Stock) -

Take on Suspense (Take on Suspense)

[Clalways Prompt for Credit Ledger A
[ Always split Credit Ledger Account

Tax Other
Tax Sales Transaction Type
Tax Group  Sales (Sales)

2. Now process a R500 (VAT Incl.) Invoice, using the standard Tax Type 1
W NewIroce INVIONET e e i o - — o o — - — T ————— - |z

: File Edit View Line Foreign Currency Print
" B4 Close | - New | 15 Open.. ] Save | £ Quote 4 Process

Account Document
- : Order Document
Customer BRAVO (BRAVO) - I
Qa Order Number ~_Invoice Number :
- p— External Order Invoice Date 2017/01/30|
I
Order Date 2__‘1{_{{01.{9_3: hd Project Sel Project
Due Date 2017/01/30 - Representative  Select 3 Representz
Settlement Terms  Safect 5 Settiement
Delivery Address . Postal Address - Contact Document |, Delivery [, Foreign Currency | Gther
line  Modue Item Item Description Desaiption Warehouse Avallable  Quantity UOM Price (ind)|Tax Type | TaxRate Seriallot % Line"
YIEEEL =] []asa [=] ann | omm | sesoo 00| | R500.00{1 < o0 owm R61
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3. Run the Tax Report. In this company no VAT due amounts have been paid to SARS so the Tax
report should normally still balance with the VAT Control account at Year End

Tax Report
720-YEAREND

Tax Number:
Period: March 2016 to February 2017

Customs Code:

Tax Report Page 1 of1

Tax Type: 1 Standard Rate (Excluding Capital Goods)

Date Tr Code Reference Description Audit Trail Exclusive Tax Inclusive

2018M12/05 IS INVDO02 Invoice 3.0001 (3,508.77) (491.23) (4,000.00)

201701030 IS INVO003 Invoice 6.0001 (433.60) (81.40) (500.00)

2017/01/30 IS INVO04 Invoice 2.0001 (45,614.04) (6,385.96) (52,000.00)
(49,551.41) (6,938.59) (56,500.00)
(49,561.41) | :e,gaa.aml (56,500.00)

4. On the GL Enquiries screen, view the VAT Control Account balance as on 28 Feb 2017 and notice

the difference with the above Tax Report balance.

Account  Vat Control (Vat Contral)

2017/01/30

=  From

Ledger Balances

Drag a column header here to group by that column

Year Description Period Mumber Year Date

Year3 4 3 2016/07/01
Year3 5 3 2018/08/01
Year3 & 3 2016/09/01
Year3 7 3 2016/10/01
Year3 8 3 2018/11/01
Year3 g 3 2016/12/01
Year3 10 3 2017/01/01
Year3 11 3 2017/02/01
Year3 12 3 2017/03/01

Debit Credit Movement Balance
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 491,23 491,23 491,23
400.00 6,785.96 6,335.96 6,877,159
0.00 0.00 0.00
0.00 0.00 0.00 6,877.19

5. As aresult, when you now run the Diagnostic Tool, notice the new issue picked up below:

Chedk Script

Control not within tax repart

Tax report not within control
Posted values differ

Select TaxControl. TxDate,Ta... 2
Select TxDate as [TxDate],Id...
Select * from (Select PGL. TxDa... ]

Fow Count

6. Also notice the following details that reveals more details on the above:

®  On the top left of the main screen, notice the new tab created.
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Control not within tax report [ Tax report not within control (5 [=

g N Diagnostic Checks
M N ) I Faled Scripts 2

Module: Tax Description : Tax report nothin control I succeeded scripts

Select  TxDate as [TxDate] 1d as [1d], TrCode as [TrCodle], cAuditiumbeNgs [cAuditiumber] Taxmount as [TaxValue] from
_etbiTaxReportTemp where cAudifiumber not n (Select FGL cAuditiiumbi from PostL FGL where Accountink in (Select Accounttink from
VAT o)

TDate 1 Tr Code uditper Tax Vaue
2017/01/30 v, s |s.0001 61.4]

e In here the user can now view details about the specific transaction that has been identified as
a result of the VAT Control account not being updated by the posted invoice.

e Also in here notice the specific Audit Number 6.0001 that helps the user to trace the actual
invoice (document).

Control not within tax report E Tax report not within control E‘ E
‘ i Run ‘v Euﬁrt !
Module : Tax Description : Tax report not within control

Select  TxDate as [TxDate],Id as [Id], TrCode as [TrCode] ,cAudithumber as [cAuditNumber], TaxAmount as [TaxValue] from
_ethiTaxReportTemp where cAudithumber notin {Select  PGL.cAudithumber from PostGL PGL where Accountlink in (Select AccountLink from
Accounts where Upper([Description]) like 'WAT %' or Upper([Description]) like TAX%%)

Tx Date Id Tr Code Audit Number Tax Value

2017/01/30 v S 60001

e Within the Evolution company, you should be able to find the specific Invoice document that
was processed using the wrong VAT Control account.

e Do this by inserting the Audit Number field on the AR Enquiries screen and find the specific
document with the same Audit Number as displayed in the Diagnostic Tool = 6.0001

Customer  BRAVO (BRAVC) - From [ [20170130 ~| 1o [2017/01/30

Transactions | Account | Balances | orders | Quotes | Annuity Biling | People | Contracts | incident History | Inventory Ttems | Post Dated Cheques | Lay-bys | Reports |

Drag a column header here to group by that column

Reference  Referen Description Debit Credit tunning Balance
3.0001 INV INVDDD2 Invoice R4,000.00 4,000.00

£.0001 INV mvooo3 | fivoice | Rsoo.00) | 45000 |

7.0001 CRN CRMNO0O1 Credit Note R500.00 4,000,00
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7. Solution: In this case you should therefore do the following to correct the above discrepancy:

7.1 Ensure all other users are logged out of the company (only those that normally process invoices)

7.2 On the Inventory Defaults | Credit Note tab, right click and edit the Credit Note (the opposite of
the Invoice transaction incorrectly processed) transaction type to open it.

' Inventory Defaults u ll

Returns To Suppliers I Adjustments I Serial Numbers I Templates I Segmented Inventory
Price {Costing |  JournalBatches |  Inventory Count | Price Update Batches
General | Entry Options | Inventory | Invoices | Quotes| CreditMotes | Goods Received Vouchers

Credit Note Mumbering
Automatic Mumbering

Mext Automatic Mumber 00001 % Padto 4 % characters
Prefix CRM Sample CRNOOD1
Unigue Number El

Warning: changing the next number to a lower value can result in duplicate numbers

Transaction
—
Transaction Code CR.N|I -
3 Und
Ise Automatic Discount nee
& | Cut
Customer Goods Return Mumbering ;
Copy
Automatic Mumberi i
= o B, Paste
Mext Automatic Mumber 1 aracters
% Clear
Prefix CGR
Unique Number | Select All  Chrl+A
£9 AddMew.. Ins
|g Edit.. Alt+Enter |
Maintenance... F&
@k  Search..
#% Cancel Search
1 3
Leokup Field = I ’ l
L Customise.. F12

7.3 On the opened Credit Note transaction type, select the same GL account on the Debit Tax
Account field that was used to process the above invoice for the relevant Invoice transaction.
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' Edit Inventory Transaction

Transaction Type General Ledger Accounts

Code Icg: ' : Credit Ledger Account

Description  Credit Note Receivables Control (Receivables Control) -
Debit Ledger Account
Debit [ Credit Sales (Sales)

() Debit Dehit Tax Account

(@ Credit

Link another Transaction Type
RC (Receive Stock) -

Take on Suspense (Take on Suspense)

["ialways Prompt for Debit Ledger Account
[] Always split Debit Ledger Account

Tax Other
[¥]Tax Sales Transaction Type

Tax Group  Customer Returns {Custom... -

7.4 Now reverse the above invoice by processing an Inventory Credit Note, using the same
transaction lines, transaction date, customer etc., as those used on the above invoice.

o New Credit Note

| File Edit View Line Foreign Currency Print

| E4 Close | - New | 1 Open... [ Save | & Process

Document

Order Document
Customer  BRAVO (ERAVC - e
o | Qs Order Number Invoice Number
External Order CRN Number  |C
A
OrderDate  2017/01/30 ~  CRNDate 2017/01/30
Due Date 2017/01/30 - Project Salect 3 Froject
Representative  Select s e
Delivery Address < Postal Address - Contact Document | Delivery |, Foreign Currency | Other
Line  Module Item Item Description Desaription Wiarehouse Quantity UOM Price (nc)) Cost TaxType  TaxRate SerialfLot Disc % Line Tax Line Total
] 1 @ sElEE [x]arn | owm .00 | rsoo.g| Ro001 =] 1400 NA | | R61.40/ RS0

7.5 Change the Credit Note transaction type back to have to correct (normally used) VAT Control
account for future use.

7.6 Change the Invoice transaction type to use the correct (normally used) VAT Control account.

7.7 Reprocess the invoice with exactly the same details as processed earlier. This time the correct
VAT Control account is used

7.8 Finally, compare the Tax Report vs VAT Control balance which should now balance.
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3. Using the Audit Trial Report

Under certain conditions, e.g. unexpected power or network interruptions, one sided GL entries may be
posted. As a result, the VAT Control account entry for instance, may therefore be missing when an
invoice, credit note etc. has been processed.

To identify one sided postings, run the General ledger | Audit Trial Report as follow:

Report -- Audit Trail ==

Repaort |Layo|_.|t Options I Printer Options I E-mail |

Period Audit Trail Mumber
[ Apply [C] Apply

From | ~| || From [0.0001
To | *| || v [o.0001

Transaction Code
Apply

Code | < Al = -

Margin of Errar

Maragin 0.0100

Foreign Currency

Print Foreign Amounts

Deﬁ:ult[ E-mail ][ Print “ Preview ][ Close

From the above notice the following:

e The Margin of Error filter option should be the only one selected and a value of 0.01 entered on the
Margin field.

¢ Run the report with these settings to have the report displaying only those transactions that caused
one-sided entries on the General Ledger accounts, regardless the Evolution module where they
were processed.
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To analyse the results, note the following:

The report results display in addition to the Audit Trial Number, also the following details of the one
sided transaction identified:

Transaction date (08/02/2017 in this case);

Transaction reference number (INV02345 in this case);

Module (referring to the transaction type displayed below = INV, thus Inventory/Order Entry);
Ledger Account (‘Sales’ in this case);

Transaction amount (R2500 in this case); and

Debit/Credit orientation (‘Credit’ in this case)

Audit Trail
720TEMP

Audit Trail Page 1 o0f1

Date Reference Tr Gode Ledger Account Description | Debit &—n Credt |
Audit Trail Number : 987023344

[ oeo2z0m | | invooasy] INV  Saes Invaice

Totalz for Audit Trail Number - 9870 23344 2.500.00

In the above example, only the Sales account has been updated with an Inventory / Sales Order
invoice processed.

This implies the VAT Control (and Receivable Control) accounts may not been updated as well and as a
result Differences will be observed in the company.

In order to correct the above identified issue, please consult with your BP or Evolution Support.
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