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Important System Information 

Latest Software Release 

All live payroll systems should be on Release 5.4c. 
  
Updated TERS Report 

A new field has been introduced on the TERS report. Click here to read 
more about the new field, how to download, install and import the updated 
report. 

https://za-kb.sage.com/portal/ss/?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua
https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/151258/release-5-4c-is-now-available
https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/152840/ters-report-updated-report-now-available-with-an-additional-option-uif-remuneration-for-the-field-leave-income-during-shutdown
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=452&elqTrackId=c90bf62c073f43ec9d886ff0d81dae35&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=46348&elqTrackId=68bb17d8cbe64769a39a07fe804f64e3&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1


 

Release Notes for 5.4c  
  

Legislative changes 

RSA Users only 

Individual Filing Season 2020 
SARS published a media release on their website containing the individual 
filing season dates for 2020. Individual income tax return filing dates: 

• 1 September to 16 November 2020: Taxpayers who file online  
• 1 September to 22 October 2020: Taxpayers who cannot file 

electronically can do so at a SARS branch by appointment  
• 1 September 2020 to 29 January 2021: Provisional taxpayers who 

file electronically  

In August, SARS will be assessing a significant number of taxpayers 
automatically. If taxpayers accept the outcome, a tax return need not be 
submitted. Click here to read more. 
  
Covid-19 disaster relief organisation payments 
The PAGSA has received confirmation from SARS iro the Covid-19 disaster 
relief organisation payment. This payment will be included in ‘remuneration’ 
for the following purposes: 

• ETI remuneration 
• UIF remuneration 
• Remuneration for calculating the tax deduction value for 

contributions towards retirement funds 
• Remuneration for calculating the tax deductions limit for employee 

donations 
• The employer will include it when calculating ‘remuneration proxy’. 
• If the fund confirms that it is pensionable salary, it should be included 

in RFI if the employee/employer contributes towards a defined 
benefit or hybrid fund. 

https://customerzone.sagevip.co.za/sbcpp_help/default.htm#Release%20Notes/Release%2054/Release%2054c/Release%20Notes%2054c.htm
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=52293&elqTrackId=4cdd0c8a925d48dd8207ff743807e80e&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=52294&elqTrackId=33a9c0eec36242478df5a63e646e22b3&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=52293&elqTrackId=0ef8b1e6bfd34805ae0d4a6eceff4bf3&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=38601&elqTrackId=b14a126e79014aa087295662b2776c5f&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1


• If the employee’s tax status is directive %, the PAYE is calculated on 
remuneration and not balance of remuneration, in this case, it must 
be included in remuneration. 

This payment is excluded from ‘balance of remuneration’. Therefore, if the 
balance of remuneration is calculated, this value should not be included 
and no PAYE (unless the employee’s tax status is directive %) or SDL will 
be calculated on this payment. Depending on the substance of the 
payment, it might be seen as “wage” for ETI purposes. This will depend on 
the specific scenario of the employer, and the employer should make the 
necessary settings/adjustments on the system (if applicable). 
  
SARS also published the new PAYE Business Requirements 
Specification (BRS). The IRP5 code to be used to report these payments, is 
IRP5 code 3724. 
  
Important - Please note that 'disaster relief organisation payments' is not to 
be confused with TERS payments. Read more on Covid-19 tax relief 
measures here. 
  

Non RSA users 

  
Botswana: ITW7a Online Submission  
The ITW7a Online Submission report incorrectly included old terminated 
employees. The Report template has been adjusted and replaced. 
Please refer to “What’s new” on your subscription Landing page for more 
details. 
For more information regarding, please click here. 
  
Malawi: Proposed Tax table change for 2020/2021 
The Provisional Budget Statement for Malawi, which was approved on 30 
June 2020, has been released. The tax-free bracket will increase from K45 
000 to K100 000. For more information regarding this proposed change, 
please click here.  
 
Mauritius: Proposed tax changes for 2020/2021 
The new Tax proposals have been included in the 2020/2021 Budget 
Speech. For more information on these proposed changes, please click 
here. 
 
Tanzania: New Tax Tables – Effective 1 July 2020 
The new Tax tables for Tanzania are available for download. In addition to 
the tax table changes, the training Levy rate (SDL) decreased from 4.5% to 

https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=52292&elqTrackId=c2109519f32843478a458cc7ca85319b&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=52292&elqTrackId=c2109519f32843478a458cc7ca85319b&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=49440&elqTrackId=4dce238804d54facb1b80865cc1a6a9e&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://sagepayrollprofessional.com/WhatsNew.pdf
https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/152759/malawi-proposed-tax-table-change-for-2020-2021
https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/152580/mauritius---proposed-tax-changes-for-2020-2021


 

4%, effective 01 July 2020. For more information on these changes, please 
click here. 
 
Zambia: New NHIMA Contribution schedule report available 
The new NHIMA Contribution schedule report has been added to the 
Zambia Reports Menu. The NHI Employee Schedule is used to make 
submissions of employee’s NHI Contributions on a monthly basis. For more 
information regarding this report, please click here. 
 
Zimbabwe: P4 NSSA report not including the new rate 
The P4 NSSA template heading has been adjusted to print 9% instead of 
7% in the Total NPS column. Please refer to “What’s new” on your 
subscription Landing page for more details. 

Read more  
  

General Announcements 

Customer Care 
Sage is committed to serving our customers especially in these trying 
times. Many of our customers are faced with immense difficulties, and we 
know that payroll is critical to any business’s success. Find out how we are 
supporting you during these trying times and how you can help us get 
better at what we do. Click here to read a message from the Customer 
Care team. 
 
Netcash Bank change 
Our Payment Partner, Netcash Pty Ltd (previously Sage Pay Pty Ltd) will 
be updating their payment options to allow payment into one Mercantile 
bank account. Read more here. 
 
Survey from our Support Team 
Please click here to participate in a short survey. Help us gain valuable 
insight into what customers prefer when it comes to resolving everyday 
system related queries. We want to understand your support preferences to 
become better at what we do. 
  
 

https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/152570/tanzania---proposed-change-in-tax-rates-for-2020-2021
https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/153251/zambia-new-nhima-contribution-schedule-report-available
https://sagepayrollprofessional.com/WhatsNew.pdf
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=52286&elqTrackId=79f94f629f3b4ddd90deb286b9bb54bd&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/151777/making-a-payment-to-sage-using-netcash
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=51015&elqTrackId=28a108a9435c40eb9bb00f404021a359&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1


 

Professional Services 
Our knowledgeable Professional Services consultants can help you by 
taking care of the set-up and maintenance of your software, so that you can 
spend more time running your business. Contact us via the booking link 
below. 

Book a consultation  

  

 

Sage Online Resources 

Finding Answers Fast: Resources for Sage solutions 
Sage has many resources available to help you get the most value out of 
your Sage solution. Sometimes, however, having multiple options can be a 
little overwhelming. Now you can get quick access to all resources by 
remembering a single URL: www.SageCity.com/Resources  
Select your Country or Region (Africa), Select your Product. 
  
Not sure which resource is the best one to utilize in which situation? Check 
out this chart to help you determine which option to use.  

Sage Online Resources  

  

Sage Talent Solutions 

Sage Talent Solutions have payroll, finance, IT and admin contractors 
available for any Annual, Sick or Maternity covers. We also have Payroll 
contractors available to work remotely. 
  
Sage Talent Solutions available candidates / available vacancies 
Outsourced Recruitment Services.  

https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42125&elqTrackId=f1d51bd95e5d4c2ab073b5752877b1f0&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=52308&elqTrackId=9db012a79ca248069a16d9301778922f&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=30702&elqTrackId=52d764da42f44ae59cb5acc882cd148b&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=43823&elqTrackId=f0af43a4c06c4895b675fa329bab0b1a&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=43822&elqTrackId=d5bd8f2066104315842bf58a5b26d968&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=43821&elqTrackId=4349562c52b4485a85a4e37604f79778&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1


 

Know more  

  

 

Learning Services 

ITR12 Webinar: A 360-degree view of Individual Taxpayers 
Personal Income Tax is relevant to salaried employees and self-employed 
individuals. In this comprehensive session we will take a 360-degree view 
of the issues affecting individual taxpayers. We will also deal with how 
items should be reflected and declared on the ITR12. The session will be 
practical and case study based. 
  
22 July 2020 | 09:00 – 13:00 | R500 pp excl. VAT 
For more info please e-mail: training.za@sage.com or click on the link 
below. 

 Know more  

  

 

Operating Hours  
  
Monday to Thursday:   8 am to 5 pm 
Fridays:                        8 am to 4 pm 
We are closed on all RSA Public Holidays. 
  
Contact Details  
  
Payroll Support 
Annual Licence Fees or Renewals 
Credit Control 
Sales - Additional Module Sales 
Sales - Maximum Employee Licencing 

 

 

 

https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=40069&elqTrackId=076f97e896b74f43b940e8cdfeaa4f86&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=52239&elqTrackId=473be4f2dcec4ae7814c8439ed67951c&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42114&elqTrackId=e4dd7053450b470498dafe79b6ba15a3&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42113&elqTrackId=bdbb8e9f90a94b6cb1df20832b39801f&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42112&elqTrackId=4ba4f330811f42869a488c60de6782b5&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42111&elqTrackId=d08ce38d069c4495bc0b37bd538889a0&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1
https://app.go.sage.com/e/er?utm_campaign=PRL_20Q4_C4L_ZA_SageVIPNewsflashJuly2020&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42110&elqTrackId=0ca5321a57df498d87ea210373c74c89&elq=01541a63a3514ed3a909be24f1c486ed&elqaid=42983&elqat=1

