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Important System Information 

Latest Software Release 

All live payroll systems must be on Release 5.4c as at June 2020.  

Note: The + will only display on the Main Menu of each payroll company 
and not on the initial Company Listing screen. 

Click here to read about Release 5.4c. 

Important - Each new software update is accompanied by detailed 
Release Notes. It is imperative that payroll administrators familiarise 
themselves with the content within each new release. This ensures that all 
payroll related tasks are actioned correctly by the payroll administrator and 
that payroll remains fully compliant. 

https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=46125&elqTrackId=4a2313f5c3c24ccdabf79207c4a6d766&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/151258/release-5-4c-is-now-available
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=452&elqTrackId=934c8f8339614ee7a76008796092878d&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=46348&elqTrackId=29b88d98a59c47c7a289a5c882ed7dbb&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1


 

Release Notes for 5.4c  

  

Legislative changes 

RSA Users only 

Covid19 Relief Measures Affecting Payroll – Amended Directive 

Please click here to view the updated document explaining all the Covid-19 
relief measures affecting payroll in South Africa. This document has been 
updated a few times to date, as we progress through this Covid-19 
pandemic. Please press F5 to refresh the data once the document is 
opened. 

  

TERS payments update – No IRP5 code 

TERS payments are exempt from taxable income in terms of section 
10(1)(mB) of the Income Tax Act (i.e. not subject to PAYE, UIF, SDL etc.). 
The PAGSA (Payroll Authors Group of SA) has recently received 
confirmation from SARS that no IRP5 code should be used for TERS 
payments. If TERS is paid to the employer to pay to their employees, the 
employer is simply acting as a paying agent. The employer can still pay the 
TERS payment through the payroll for reporting, payslip and payment 
purposes, but no IRP5 code should be used.  

  

Please note: It was previously communicated that IRP5 code 3602 was to 
be used in the interim but with confirmation from SARS, this code must be 
removed from the TERS payment earning definition line. Click here to find 
the steps on how to remove IRP5 code 3602 from the Earnings Definition 
screen. 

 
 

 

https://customerzone.sagevip.co.za/sbcpp_help/default.htm#Release%20Notes/Release%2054/Release%2054c/Release%20Notes%2054c.htm
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=48177&elqTrackId=fc5339b91d8740db9de4bcf2d4fd9134&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=51047&elqTrackId=6db97251bcbd4ab289341991f227f5c1&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1


May Covid-19 TERS applications 

The TERS applications for May are now open. Employers must apply 
online. Should employers require any assistance with the application 
procedure, they can refer to the guides or the video on the DoEL website, 
or contact the UIF call centre on 0800 030 007. 

 
Low or Interest free Loan/Debt Fringe Benefit - New Repurchase Rate 
Effective May 2020 

The repurchase rate (repo rate) has decreased from 4.25% to 3.75% on 22 
May 2020. As from June 2020, the ‘low or interest free loan/debt’ fringe 
benefit should be calculated by using the new ‘official interest rate’. Click 
here for the Current Market Rates.The ‘official interest rate’ as defined in 
section 1 of the Income Tax Act = repo rate (3.75%) + 1% = 4.75% 
 

Non RSA users 

Botswana: Extension of Filing Periods 

BURS has published a notification that the PAYE submission deadline of 
the 15th of April and the 15th of May 2020 has been extended to the 30th of 
June 2020. For more information, please click here . 

 
Rwanda: Covid-19 relief measures for selected employees – effective 
April 2020 

The Rwanda Revenue Service made a public announcement to all private 
schools and taxpayers operating in tourism and hotel sector, registered on 
Pay As You Earn (PAYE). The PAYE tax for employees earning up to 
FRW150 000 net salary* is exempted. This exemption does not affect all 
Rwanda Employers. For more information on these changes, please click 
here. 

Zimbabwe: Change in NSSA limit and contribution – effective 1 June 
2020 

The total NSSA(NPS) contribution rate is currently 7%. The new rate is 9%, 
which is split equally between the employee and employer. The maximum 
pensionable salary is currently ZWL700 and has been increased to the new 
limit of ZWL5 000. For more information on these changes, please read 
more below. 

https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=51036&elqTrackId=f0d282c6bedc4ea7a5170a19d77ea692&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=51035&elqTrackId=6f56e054ca5946a58aed1ebd87e62c2a&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=51034&elqTrackId=dd0465a373084d92ae04b9dd04eea05e&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=24327&elqTrackId=04e72e1c9581420788bd1d7e00fd68db&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/151725/botswana-extension-of-filing-periods
https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/152199/rwanda-covid-19-relief-measures-for-selected-employees


 

Read more  

  

General Announcements 

Annual Licence Fees 

All outstanding Annual Licence Fee (ALF) accounts have been placed on 
Hold. Please ensure that you make the required payment to bring your 
account up to date so what we can rectify this, alternatively contact us 
telephonically on 011 304 4470 if circumstances are preventing payment on 
your account. 

  

CakeHR 
Struggling to manage your remote workforce effectively?  

The world of work is very challenging right now and has completely 
changed how we think and operate. The need to manage and engage a 
remote workforce, with fluctuating capacity levels and the tracking of 
absence puts increased pressure on businesses.  

Let us help you manage your team remotely. To help your business 
navigate the challenges posed by Covid-19, you can sign up for a 6-month 
free trial of our new mobile-ready people-management software, CakeHR. 

What is CakeHR by Sage? 

It’s our brand new, cloud-based HR hero, with a complete range of 
HR  add-ons to help you and your people perform at your best. 

To read more about CakeHR, click here. 

 
 

 

 

https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/151647/zimbabwe-change-in-nssa-limit-and-contribution-effective-1-june-2020
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=48497&elqTrackId=feb3b213cddd4391a442f06762fc4480&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1


 

Customer Care 

At Sage, we care about our customers. We know that the world has 
changed as we know it and is, for most of us tougher to deal with. We want 
you to know that we are fully operational on all the support channels during 
this lockdown period. We understand how important payroll and accounting 
is to your business. 

 
Netcash Bank change 

Our Payment Partner, Netcash Pty Ltd (previously Sage Pay Pty Ltd) will 
be updating their payment options on 1 July 2020 to allow payment into one 
Mercantile bank account. The Netcash bank accounts with Absa, Nedbank, 
Standard Bank and First National Bank will no longer be available.  

Note: Our payment options and bank details can be found on your 
statement and invoice. If you are uncertain if the details are correct, you 
can request a bank verification document from our Sage website or 
navigate to our Sage City post to read more. 

 
Sage Knowledgebase 

The Sage Knowledgebase (Sage KB) is the new home for resource articles 
written by Sage support analysts, with content added regularly! It gives our 
customers and partners, quick access to the same content our experts use 
so they can find answers fast. Visit www.SageKB.com. 

 
Survey from our Support Team 
Please click here to participate in a short survey. Help us gain valuable 
insight into what customers prefer when it comes to resolving everyday 
system related queries. We want to understand your support preferences to 
become better at what we do. 

Professional Services 

Our knowledgeable Professional Services consultants can help you by 
taking care of the set-up and maintenance of your software, so that you can 
spend more time running your business. Contact us via the booking link 
below. 

Book a consultation  

  

https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=43841&elqTrackId=7e831028e833427eba4509f6d28d7aff&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://www.sagecity.com/za/sage-payroll-professional-south-africa/f/payroll-professional-south-africa-announcements-news-and-alerts/151777/making-a-payment-to-sage-using-netcash
http://www.sagekb.com/
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=51015&elqTrackId=b8bfe382340f49f2ab04ebc8cc849548&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42125&elqTrackId=8fa5e5c4b43a4d65b2816b7e35906d2c&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1


 

Sage City 

Exciting news! Based on feedback, we’ve simplified the Sage City 
navigation for our region. Instead of choosing "South Africa" or "United 
Arab Emirates", our customers simply pick “Africa and Middle East” for a 
consolidated view of all Sage City Support Groups for our region. The best 
part is that our region moves to the top of the navigation list. 

Sage City  

  

 

Sage Talent Solutions 

Sage Talent Solutions have payroll, finance, IT and admin contractors 
available for any Annual, Sick or Maternity covers. We also have Payroll 
contractors available to work remotely. 

  

Sage Talent Solutions available candidates / available vacancies 
Outsourced Recruitment Services.  

Know more  

  

Learning Services 

Seminars - Coping with Covid-19 today and tomorrow 

Get practical answers to today’s, tomorrow’s, and next year’s questions – 
the ones that may not yet have occurred to you. Covid-19 will not end when 
we reach Stage 5 of lockdown, and the effects, if not the disease, will be 
with be with us for years to come, which will bring about fundamental 
changes in employment practice.   
   
For more information please e-mail training.za@sage.com or click on the 
link below. 

https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=39153&elqTrackId=2c52728251df4f7889ac194135ebd26c&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=43823&elqTrackId=98360e5e95204e29862e1638b4025529&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=43822&elqTrackId=8db56a50f06a42689c09cd2b244eedb1&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=43821&elqTrackId=9a06645b43ef44899a42d65e5a2e8083&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=40069&elqTrackId=96fc5d8947804f43a86bae4cf8b5b48f&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
mailto:training.za@sage.com


 

 Know more  

  

 

Operating Hours  
  
Monday to Thursday:   8 am to 5 pm 
Fridays:                        8 am to 4 pm 
We are closed on all RSA Public Holidays. 

  

Contact Details  

  

Payroll Support 

Annual Licence Fees or Renewals 

Credit Control 

Sales - Additional Module Sales 

Sales - Maximum Employee Licencing 

 

 

https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=39327&elqTrackId=1e94d3b5731b4dbf87604bcfe68454a4&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42114&elqTrackId=a1adc76d1aeb44d987d7071e114b4187&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42113&elqTrackId=13c9adcdc5434262a23a869f225cd121&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42112&elqTrackId=b3730893231746b3a8cf88478a62fced&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42111&elqTrackId=3e19d3d3d202441a8749f5366b4ba189&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1
https://app.go.sage.com/e/er?utm_campaign=CL_PRL_20Q3_C4L_ZA_DGNL_HR0210_SageVIPNe_Campaign%20Name-test_E-67104_SS_0618_0634&utm_medium=email&utm_source=Eloqua&s=1265708786&lid=42110&elqTrackId=d780a14457c543d3adccb4f4930afb92&elq=939d75c9785c43829a07e55cafc162d0&elqaid=41897&elqat=1

