
 

 

Sage Evolution 
Knowledgebase Article 
 
 

Document Version:  2019.08.V01                                       Author:  Bennie Pienaar Page 1 of 16 

Description of Enquiry 

The General Ledger | Transactions | Control Account Reconciliation (CAR) is a 

powerful reconciliation utility that assist in identifying transactions that contribute towards a 

discrepancy between Ledger Control accounts namely the Accounts Payable-, Accounts 

Receivable- and Inventory Control accounts, and the relevant sub-ledger balances for the 

same comparative periods.   

Also note that even if the CAR is located under the General Ledger | Transactions node, 

nothing the user does in this utility affects any posted transaction history in the company at 

all. It’s solely used as a reconciliation utility (on the same level as the Bank Reconciliation 

utility) as well as assisting to easily determine which transactions have caused the 

abovementioned discrepancy.  

Using the CAR as a starting point and information source, the user should process all 

corrective transactions to balance the relevant sub-ledger, e.g. INV Valuation report balance  

with the relevant Ledger Control Account/s (e.g. INV Control account/s) in either the General 

Ledger and/or relevant sub-ledger.  

This article focusses especially on using the CAR with regards to  

• Differences observed between the Inventory Control account/s and the Inventory 

Valuation report,  

• Helps you to understand when Inventory related transactions are included and Flagged 

on the Control Account Reconciliation (CAR) screen.  

• It also shows you how to reconcile transactions with a Reconciliation State status = 

Flagged (as seen below) on which the user should focus. It’s especially these 

transactions that have contributed towards the abovementioned discrepancies.  

 
Solution / Details 

To further explain, consider the following main aspects of the CAR: 

CAR’s Header Filters’ Setup  

The CAR’s filter fields determine whether or not certain transaction are displayed (included) 

on the results screen or not. Below is a short summary of the primary filter fields:  
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a) Date Range 

You can narrow your reconciliation project to a specific time frame by setup the correct 

From Date and To Date range. 

 

 

 

b) Account Type and Control Accounts  

The selected Account Types act as an internal filter for the various Control Accounts that 

the user can select thereafter.  

For instance, if only the Account Type = Inventories has been selected, the user should 

be able to ONLY select GL accounts with an account type of Inventories, as can be seen 

below   

 

 

 

 

 

c) Inventory Group 

Regardless if certain transactions are even included on the results screen depends on the 

Inventory Group/s selected on this filter field  

 

 

 

 

For instance, if the above option is set to None, only the following two transactions are 

displayed in this case: 
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However, it’s recommended to usually select all existing Inventory Groups  

 

 

 

 

 

 

 

This is to ensure that no transactions are missing from the results screen so that the user 

can take especially note of all relevant Flagged transactions.  

These are the specific transactions that contributes towards a discrepancy between the 

Inventory Control Accounts and the Inventory Valuation report value for the same period, 

and its essential that they should be included on the CAR’s results screen.  

d) Show Reconciled 

If you only want to focus on ‘problematic’ transactions (Flagged transactions), then rather 

unselect the Show Reconciled option,  

 

 

 

 

 

before finally clicking the View button (with all other filters also correctly setup up) to reveal 

the transactions in the CAR’s results screen.  

 

 

 

Else, if the Show Reconciled option is selected, the results screen will also include all 

reconciled (among the Flagged) transactions) and you may therefore have an  unnecessary 

number of transactions to work through to find only those that need to be reconciled.  
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Various reasons for having Flagged transactions  

1. Selected Control Accounts on the CAR’s header field.   

1. Setup the header fields as below, especially ensuring only the Stock Control 
account is selected 

 

 

 

 

 

2. On the results screen, notice especially the Advertising related transactions which 
are correctly flagged below. 

 

 

 

 

In this case, please also note: 

• In our example, Inventory related transactions have been posted to the 

Advertising account (as an example), instead of the Stock account to illustrate 

how the CAR can pick up ‘problematic’ transactions. These are typical 

transactions causing the abovementioned discrepancies (between INV Valuation 

and INV Control account/s).  

• These flagged transactions may have purely been the result of incorrect 

Transaction Type or relevant Inventory Group setup.  

• Further below we’ll also discuss specific wrong setups in the Evolution company 

that cause Flagged transactions.  

 

3. However, if for any reason as decided by the user to also include the Advertising 
account Control Accounts field (and also selecting the Show Reconciled option 
in this case), 
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4. You should now notice that these same transactions are Reconciled. This is due to 
the user accepting the Advertising account to be also contributing towards his 
Inventory Valuation (as used for illustrative purposes only on this case!) 

 

 

 

 

 

 

5. However, also consider the following: 

Usually, the user should only select the true Inventory Control accounts (only 

those accounts he/she deems to contribute towards the Inventory Valuation 

balance) on the Control Accounts field. 

This is to expect viewing the complete list of Flagged transactions that are indeed 

causing the INV Valuation vs INV Control account discrepancies.  

 

2.  Having incorrect setups in the company 

 

Incorrect Setup 1: Incorrect Inventory related transaction type setup 

1. Go to Inventory | Maintenance | Inventory Defaults. In here closely inspect all 
transaction types as setup on the various pages marked below. 
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2. On each Transaction Type included above, right click and select Edit. In this case 
as referring to the INV transaction type below  

 

 

 

 

 

 

 

 

 

 

 

3. On the transaction type closely evaluate all GL accounts selected below and correct 
them as needed.  

Also, right click | Edit on the linked IS transaction Type.  

 

 

 

 

 

 

 

 

 

 

 

4. In this case (see below in step 5) the Credit Ledger Account below is incorrectly 
setup as you would normally expect the Stock (Inventory Control) account in here.  

With an Invoice is processed this way it should therefore result in the transaction 
being correctly flagged on the CAR as a result.  
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5.  Therefore, correct the GL account to rather be the relevant Inventory Control 
account (e.g. Stock account). 

6. Repeat the same critical analysis and relevant GL control account corrections of ALL 
relevant Inventory related transaction types.  

7. If using the BOM/Manufacturing and/or Job Costing (and/or any other Inventory 
movement related) add-on modules, also closely analyze and correct the transaction 
types’ setups to ensure having the correct Inventory Control accounts in use in your 
business.  

 

Incorrect Setup 2: Incorrect GL Accounts used on Inventory Groups 

The GL Accounts used on Inventory | Maintenance | Groups always override the relevant 

GL accounts as used on Inventory (including BOM/Manufacturing and Job Costing) related 

transaction types. 

For instance, on this Inventory Group a non-Inventory Control related GL Account 

(Advertising) has been setup on the Inventory Account field 
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That means when any stock item, as linked to the above Inventory Group, is processed on 

any GRV, Invoice, Manufacturing or Job Costing process, the Advertising account, instead 

of a GL account linked to the Inventories (Inventory Control account type) will be updated. 

The results should therefore be:  

• Having a discrepancy between the INV Valuation report balance and the 

Inventory Control account/s balance.  

• The transaction correctly being Flagged on the CAR 

 

Incorrect Setup 3: Inventory Service Items not linked to an Inventory Group  

 

It’s important to always ensure the correct setup has been done for all Inventory Service 

Items, especially those having a cost value. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please apply the following setup procedure for all Inventory Service Items: 

1. Go to Inventory | Maintenance | Groups. 

2. Create a new group (as relevant) for your relevant Service Items.  

You may even consider creating multiple groups for various types of Inventory 
Service Items, depending on your internal accounting needs and business 
processes.  

3. On each new Inventory Group, select the relevant GL account on the Inventory 
Account field as can be seen below. 

This GL account may be a typical Other Expense GL account type, but it should 
always be confirmed by the local, responsible financial officer, depending on your  
relevant accounting reporting structure and policy.   

4. Always check and complete (as relevant) the other GL account fields as relevant to 
the Inventory Group.  
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5. When done, click the OK button below to save the change  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Go to Inventory | Maintenance | Inventory Items and edit all Service Items by 
linking them to the correct Inventory Group. 

7. Doing the above should ensure that the specific GL account selected on the 
Inventory Account field on the Inventory Group overrides the Inventory Control 
account as used on all inventory related transactions types (e.g. Invoice, GRV, Job 
Costing and Manufacturing etc) on all future transactions.  

8. Finally, notice that changing any transaction types and/or Inventory Groups will not 
affect any posted transaction history, and only impacts future transactions.  

 

3.  Direct Journals posted on Inventory Control Account  

All General Ledger journals posted directly on an Inventory Control account should also be 

marked as Flagged on the CAR’s result screen.  

For example, note the direct journal transactions marked below on the GL Enquiry screen 

for the Stock account. 
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When checking for Flagged direct journal transactions on the CAR’s result screen, 
please notice the following: 

1. By default, the Inventory Group option may be set to < All >. 

This means the results grid is filtered to only show transactions of inventory items 
that are linked to Inventory Groups, as can be seen below. 

   

 

 

 

 

 

 

 

2. That means the grid results should automatically exclude all direct journals as 
processed on the Inventory Control account/s as such transactions are not involving 
any inventory items.  

3. This outcome is of course not desirable as the user should then be missing such 
direct journal transactions on the CAR. Such direct journals are of course also 
causing differences between the INV Valuation report and INV Control account/s. 

4. To resolve this matter, unselect the Inventory Group options and click the View 
button again.   
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5. The results grid should now include the direct journal transactions as mentioned 
above.  

 

 

 

 

 

 

 

 

 

 

 

 

Procedure to reconcile Flagged transactions  

Phase 1: Print the current CAR’s results  

In order to correct the identified transactions (those with a Flagged status) do the following: 

1. On the top of the CAR’s screen, click the Print button.  

 

 

 

2. From here you can print it to have a paper copy to be used in the steps below. 
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3. Alternatively, on the top of the CAR’s screen, click the Save Grid button.   

 

 

 

4. You can now save the results screen in any of the file types marked below, anywhere 
on your PC.  

This file can then also be used as part of the steps below. 

 

 

 

 

 

 

 

 

 

Phase 2: Process corrective transactions   

1. First note: Even if you change the wrong GL account setups found in the 
abovementioned related transaction types and/or Inventory Groups, it will not 
change any information on already posted transactions or on those transactions in 
the CAR’s result screen.  

2. By using the results as displayed in the output of steps 2 and/or 4 above as a source, 
process corrective transactions in the Evolution company. 

3. These corrective transactions should be carefully planned according to the 
company’s internal accounting policy and procedures and approved by the 
company’s responsible financial officer.  

4. Such transactions may include simply posting consolidated GL Journals to clear up 
incorrect GL account’s balance per individual accounting period.  

For example, the Advertising GL account’s balance per period needs to be 
transferred to the relevant Inventory Control account (e.g. Stock). 

5. Alternatively, you may also consider posting reversal Inventory source document 
transactions, and then reprocess the original transactions after ensuring the correct 
GL Accounts are used.  

For example, posting a Return to Supplier transactions to correct a wrongly posted 
GRV, and then reprocess the GRV again, etc. 

6. Please note:  

Sage cannot advise on exactly how to process your corrective transactions as this 
is a decision that should only be taken by the Evolution user’s responsible financial 
officer.  
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Phase 3: Compare the INV Valuation report balances with the INV Control account/s  

1. It’s now time to again do a proper comparison between the INV Valuation report 
balances with the INV Control account/s, over all the relevant periods. 

2. We propose making use of the Inventory | Enquiries | Valuation by date utility  that 
can be used to obtain a specific valuation at the end of a specific period.  

This period value can then be compared against the consolidated INV Control 
Account/s components on the Balance Sheet for the same period.  

3. Repeat this comparison over all of the periods for which you need to reconcile the 
Ledger and Sub-ledger. 

4. If still required, post further corrective transactions and re-compare the 
abovementioned utility with Control Accounts until you’re completely satisfied of 
having ledger vs sub-ledger equilibrium.  

5. It should be finally added that planning and executing a proper Inventory Count 
(Stock Take) can also be considered if all integrity has been lost in your stock item 
levels/valuation. Doing this should again help to instil trust in your inventory 
valuation.  

 

Phase 4: Change the Flagged status to Reconciled  

1. If you’re completely satisfied that the INV Valuation balance per period with your INV 
Control account/s, go back to the CAR screen. 

2. In here setup the correct header filer/parameter fields for which you want to perform 
the reconciliation. 

For example, these are the parameters we will be using in this case:  

3. When done, click the View button to reveal the transaction results screen.  

 

 

 

 

4. You should notice that the Flagged transactions still display (as Flagged) even if the 
corrective transactions as discussed in Phase 2 above have been processed.  

5. However, this is where the powerful reconciliation feature of the CAR is revealed. 
This is because you can now individually change the reconciliation status of every 
transaction. 
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6. Consider the following steps on how to achieve this: 

a. First notice the current values in the Reconciliation State column and the 
Reconciled option boxes below. 

 

 

 

 

 

 

 

 

 

b. You can now select the Reconciled option box (per transaction) and then 
notice how the Reconciliation State value changed from Flagged to 
Reconciled  

 

 

 

 

 

 

 

 

 

 

 

 

7. Of course, if you’re still unsure about specific transactions for any reason, keep these 
transactions with a Flagged or Excluded status. 

 

 

 

 

 

 

8. When done, click the Save Reconciliation button 
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9. Click OK on this message that should be displayed 

 

 

 

 

 

 

 

10. If you now close the CAR screen, reopen it, setup the same header parameters as 
in step 2. above, and click the View button again, you’ll notice that the transactions 
should now still have the same Reconciliation State values as in which they were 
saved above in steps 6-8.  

 

 

11. You are therefore now able to reconcile specific periods at a time.  

For instance: 

Setup the CAR’s Date From and Date To parameters for a specific month, review 
the results, post the corrective transactions, compare the INV Control Account/s vs 
the INV Valuation for the specific period, change each transaction’s Reconciliation 
State, before moving on to the following month. 

Eventually, all transactions in the account year/s should have a status of Reconciled    

12. Finally, also note the following: 

 Even if all transactions have been Reconciled (which previously had a Flagged 
status), you should still notice a Debit- or Credit Difference value on them (where 
relevant) 
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Also, the Control Account Reconciliation Report should still indicate the above 
difference.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

This is not due a defect and work as per design:  

By only changing the Reconciliation State on any transaction does not affect/change 
the posted transactions at all and the Debit/Credit Difference on these transactions 
are therefore still a reality.  

However, the corrective transactions posted in Phase 2 above should have reversed 
such transactions.  

 

 

 

 

 

 


